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Electronic Bankmg Ser\nces in Indla

A ' : L g y J 13 S
In fhr nrr\'ont Mr hnnkmn acmces 15 today an integral pan of
our everyday life. At home, al university, at collegs, at schaal at
business, an travel everywhere we counter some aspect of banking. The
significance of banking in our day to day life is baing falt increasingly.
honey plays a important role in our today's life. Forms of money have
ovoived from coln lo paper currency notes to debit card and credit card.
Increased use of mobile services and use of internet as 2 new
distnbution channel for banking transaction and international trading
requires mora attention towards  e-banking security against frauduisni
activity, It has been in the form of online parking has a 1ot of banefils
which add value to customers’ satisfaction in tarms of better quality of
banking service offerings and at the same time enablz the baniks gain
mere competitive advantage over other competiiers in  banking
Industries, !
. Keywards: E-Banking, Information, Teshnoloay, Functions, Advantaga,
Limitation.

intraduction
R.P. Mecng The concept of e-banking relates to selling goods and sarvices
Ploct cver the Internat. Electronic payment system Is a convenient way of
Aasist 5?' S50, making & purchase or paying for a services without helding cash or having
D"p of Business Finance & to got through the process of completing a chaque and producing some

LC!O“‘;"”_‘—!- ) from of acceptable identification.
JNY University, Electronic banking means any user with a personal computer
Jadhpur Rajzsthan Indiz and 2 browser can get connected to his bank's website ta perform any of

the virtuel banking functians. In electronic banking system the bank has a
centralized database that s web —enabled. All the services that the bank
hac parmitied on the Internet are dieplayad In menu. Onca the branch
offices of bank are Intarcannacted through terrestrial or sateliite links, there
would be no physical identity for any branch. It would be a borderless sntity

permrtung anytime anywhere and anyhow banking.
6*“@ Ancther innevation in Indlan banking aystem has been tha Lsa
a B_‘E cgeu teennelogyin banking machanism Majority of Indian banks, have
Eﬁ.(_-,_f‘.:f-"cf‘ C\\fmmdad Electronic Accounting Machines and Advanca fadger Pmtmg
W dzchines In their Branches. Banks have taken up the project of ioral
. momputerization of thelr branches for enhance of e- banking senvices
About thousand offices of banks have besn hooked through BANKNET, a
datz communication network for the Resarve Bank and public sector banks
at Mumbal, New Delhi, Chennai, Kolkata, and Nagpur, Hydsrabad and
Bangalore.
Cbjectives of the Study
The study has the following cbiectives
1. To know ihe concegt of e-banking
2. Toidenufy tne various electronic banking services pravided by banks,
3. To swdy the impact ¢n client and bank.
Research Methodology

The Research paper is based on the exploratory research,
xeeping in view the objeclives of research as e -banking is still emsrging in
India because there are frequent changes in e-banking through ths
techinciogy.

E-banking is irnplemented recently in India; hence there ars no
accurale data avalable for the same. Hence the siudy focusas on
extensive study of secondary datz collected from various articlss , books,
Nationa! and Inigroational Journals, Magazings, Gavemment mperts,
pubi.‘,abon from varous website which focused on various aspects of a-
panking in india
Electronlc Banking in India

In india e-banking is of faily recent origin. The traditional madel
for banking has been through branch banking, Only in the sarly 1990s
there nas been stan of non-branch banking services. The good old marual
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E: ISSN NO.: 2455-0817 Remarking An Analisation
systems on which Indian Banking depended upon for Fund Mangement
centurles seem 1o have no place today. The credit of Customer can download their history of
launching intemet banking in India goes o ICICI different accounts and da analysis an thelr own pe
Bank. Gitibank and HDFC Bank followed with intermet before affacting any transaction on the web. This will
banking services in 1987, Several iniliatives have lead to better fund management.
been taken by the Governmaent of India as well ag the Disadvantages of E- Banking
Reserve Bank to faciiitate the development of e- Personal Relationship
banking In India. The Government of India enactad E-banking scrvicea reduce in persaonal touch
the IT Act, 2000 with effect from Octaber 17, 2000 between a bank and its client. Whereas customary
which provided legal recognition to electronic banking services allow creation of a personal touch
transactions and other means of electronic batwean client and bank.
commerce. The Reserve Bank is monitoring and Limitatlons of Deposits .
reviewing the legal and other requirements of a- Electronic Deposit limit of fund Is fixed daily
banking on a continuous basis to ensura that e- or monthly may make It difficutt for individuals.
banking would develop on sound lines and e-banking Depended on Technology )
related challenges would not pose a threat to financial E banking services depended on internet
stability. service If you don't have decent connection or there
E«Banklng Services Offered In India are virus In the software , website are bound to crash
1. ATM and you will undoubtedly face a lot of technolagical
2. DABIT CARD lssues. E-banking isn't for evervone non well
3. CREDIT CARD educated and the elderly cannot use onling banking.
4. INTERNET BANKING Difficult To Now User
5. MOBILE BANKING E-banking cervices difficult for new user
8. PHONE BANKING because newbies often difficulty in trying to gst the
7. UTILITYY BILL PAYMENT = ha f e-banking, Initially customers are scarad of
6 RT.GS ﬂeaa &&ECQB% g theit money and are often hesitant to explare a2l
8 HEFT soness P o SwBlE options avallable on the bank wabsits and bank
10.M.I.LC.R. m“g(\‘ot BCOmi'ﬂ &" -\\uc{s'\t&PP‘
T1.E.C. &, Dfﬁﬁfacum' of A“\;gas‘- “4,,013\ Gyber Grime
Advantage of Electronic Banking' =~y Naﬁ“q LEU‘."J} & E-banking services depend an intemet and
Convenience yodhpt so many cypercrime threat In day to day releted to
Bank that offer e-banking are open for computer resource or network or communication
business transactien anywhere a client might be as device. Scme of the cybercrime in banking industries
there Is iniemsat connection, Services are available 24 are phishing, hacking, skimming, pharming and some
hr. & day and 385 days rcund the year. many type of crime faced by client,
Efficient Cash management Limilted Services
E-benking services speed up cash cycle and E-banking services you can do quite a bit
increzses Of business processes as large variety of with an online bank account, such as make dopoeite,
cash management Instruments are available on check balance, and pay utility bills, there are
Internet citec of Ectonian banks, limitations to the kinds of services you can access.
Reduced cost 8ut in most of cases you will need to visit a branch to
This is in terms of the cost of avalling and sign forms and show identity documentation.
using the various banking products and services. E- Grievance Redressal
banking helps in reducing the cost of delivering the E-banking services regarding transaction
services to the customer. problems not proper solution without face to face
Friendlier Rates meeting is better in handling complex transaction and
Lack of substantial suppert and overhead problems. Bank may call for meeting and seek expart
cosis results to direct banks offering higher interest advice to solve grievances.
rates on savings and charge lower rates on Conclusion
mortgages and loans The banking industry has been a leader in
Save paper the e-business world in recent years. The e-banking
It reduces the use of paper money that helps revolution has fundamentally changed the businass of
the central bank in printing less paper notes. banking by scaling borders and bringing about new
Reduces work pressure opportunities. In India also it has it has strongly
FAQ's upicad over the banks website will impacted the strategic business considerations for
reduce the workload and work pressure on banks by significantly cutting down cost of delivery
employees. and transactions It must be noted, however, that
Single click while e-banking provides many benefits to cusiomers
E-banking, customer can check account and banks, it also aggravates traditional baniing risks.
palance. can gei sialement, apply for loans, check the Compared to developed countries, developing
precess of investment, stop cheque, Instant fund countries face many impediments that sffect the
transfer, NP3 #ccount, and clher relevant information. successful implementation of e-banking initiatives.

One of the benefits that banks experience when using
e-banking is increased customer salisfaction. This
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due to that customers may access their accounts
whenever, from anywhere, and they get involved
more, this creating relationships with convenience,
meaning offering service through several distribution
channels (ATM, Internet = physical branches) and
have more funclions available online. Lake of
customer and services provider confidence in the
security and integrity of these systems have been key
agents in the slow offering and take up of thase

S6VIEES .

Suggations

1. Banks should be awareness program for e-
banking product and services.

2. Bank should be ensurefull security of customers
monsy.

3. Bank should be an organized seminars and
workshop for healthy uses of e-banking products
and services for clients.

4. E-banking eervices should be personalize on
education, gender, profession etc. so that need
2nd reguirement of client are met accordingly.

5. Government and RBI should be make giant
investment 1 banking saotor  for  build
infrastructure.

€, Emgloyees of banke and financial institutions
should be given techno friendly training for use of
r-banking services. '
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Abstract

India is one of the largest producers of Rice. Huge demand of Rice in global market gave India a good environment to export the surplus production. Today India is the
leading exporter of rice to global market and enjoys the comparative advantage in rice export. Rice plays an important role in export earnings of the India.

In this paper an attempt is made to highlight rice export performance of India during 2010-11 to 2014-15. It also focuses on future prospects of rice export and
suggestions to improve the performance. This paper also analyzes Trend, Direction and growth of export from India. To find out export competitiveness among major
global rice exporter, RCA (Revealed Comparative Advantage) Index is applied which was propounded by Balassa and known as Balassa’s Index.
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)

Introduction

Indian economy s heavily dependent on agriculture. Rice exports account for a fifth of India's total food and agriculture exports. In recent years India has emerged as
a biggest rice exporter and enjoys comparative advantage in rice export. Rice is the staple diet for almost half of the global population. Over 90% of the global rice
output and consumption is centered in Asia. China and India both are the world’s largest producers and biggest consumers. India accounts for over 70% of the
World's basmati rice output, which is small portion of the total rice produced in India.

www.pbr.co.inf2017/marchFifth.aspx 27
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Objectives of Research Paper
B To a.ln.alyzel the India’s rice export performance. To examine India’s rice export competitiveness with the major competitors by the help of RCA Index,
Review of Literature

"Revealed Comparative Advantage of Bangladeshi Leather Industry with Selected Asian Economies”, analyzed
ustry with India, Pakistan and China with the help of Balassa’s RCA Index. The author reported that Bangladesh

Saiful Islam & Parag Jafar Siddigue (2014), In thelr study
the comparative advantage of Bangladeshi leather Ind
has a potentiality to expand his leather industry,

Amita Batra & Zeba Khan (2005),
China In the world market,
revealed that both India and

“Revealed Comparative Advantage: An analysis for Indla and China” analyzed the pattern of comparative advantage for India and
The researchers provided the detalled Information regarding the India and China's top performing sectors and commodities. Study
China enjoy comparative advantage for labor and resource Intensive sectors In the world market.

Gurpreet Kaur & Jasdeep Kaur Dhaml (2013), “Export Performance of Agro Based Industrles In Punjab : A Special Reference to Rice industry” highlighted Punjab’s role
in India’s rice export and provides the evidence through comparative analysls. The study emphasized on Punjab’s contribution in rice export of India. Authors also
evaluated government's schemes to boost the rice production In state of Punjab,

Bushra Yasmin & Saba Altaf (2014),

"Revealed Comparative Advantage of Carpets and Textile Floor Covering Industry in Pakistan, India and China” compared the
competitiveness of Pakistan's textile

floor covering industry with other selected countries. The finding of the study implies that a favorable potential exists for higher
Erowth of the carpet industry. Authors analyze the comparative advantage of the carpet Industry in Pakistan and compare it with India and China. The result

suggested that Pakistan enjoys a comparative advantage at 2 digit level of classification during the period of study except 2002. The study also suggests policy
implications to improve the competitiveness of carpet industry In Pakistan.

Balassa (1965) used an index “RCA (Revealed Comparative Advantage)” to measure the trade competitiveness among various countries. Since then, It has changed
several times (Balassa 1977, 1979 and 1986). He used trade data to compute the RCA index. The Balassa index can easily identify a country has revealed comparative

:\O‘Vaﬂtaxe or not. The formula he defined as a commodity share in total national export divided by its share in total world export. The RCA value of a commodity that

.} Breater than unity indicates that a particular commedity has comparative advantage in exporting it to the world. If the value is less than unity, it indicates
* comparative disadvantage in exporting that commadity to the world. RCA has been widely used to analyze the changes in trading patterns.

Methodology

RCA Originally RCA index was developed by Balassa in 1955, Measures of revealed comparative advantage (RCA) help to assess a country’s export potential. It
indicates particular country’s comparative advantage or comparative disadvantage in different commodities and sectors. It can also give information about potential

. trade prospects with new countries. Countries with similar RCA profiles are unlikely to have high bilateral trade intensities unless intraindustry trade is involved. The
RCA Index is calculated as follows:-

RCATj = {Xij / Xit) / [Xwj / Xwt)

Xij- values of country i's exports of product j,
Xwj- world exports of product j,

Xit- countryi's total exports,

Xwt-world total exports.

If RCA value is less than unity (RCA<1), it indicates that country has a revealed comparative disadvantage in that commodity or sector. Similarly, if RCA value is more
than unity (RCA>1), that means country has revealed comparative advantage in that commodity or sector.

7 Rice Production in India

o India is largely seff-sufficient in rice produetion. India is the second largest praducer of rice in the world. The Indian government implemented several policies to
boost rice production. Numerous subsidies, ranging from fertilizer to irrigation, electricity, seeds, machinery, and food, are available. The government subsidizes
agricultural inputs to keep farm costs low and increase production. Irrigation and electricity are supplied directly to farmers at below production costs due to these
efforts the country's rice production has increased to 105.48 MT in 2014-15 from 95.8 MT in 2010-11. The major rice-growing states are West Bengal, Uttar Pradesh,
Andhra Pradesh, Punjab, Tamil Nadu, Orissa, Bihar, and Chhattisgarh, which together contribute about 72% of the total rice area and 75% of total rice production in
the country.

Table1
Rice Production in Indla
Year Million tones
2010-11 95.8
2011-12 105.3
2012-13 105.24 |
2013-14  106.65
2014-15 105.48

* Source : Agriculture Statistics Division

www.pbr.co.ibfz.m.?.-‘march'Fiﬂh.aspx a7




i ‘t'.le'bartin_ent'of Agriculture,
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+ .. Based on India’s agricultura statistics, the three la
third of the country's total rice production,

Cooperation and Farmers welfare

.

India’s Share in global Rice ExportTable 2
India’s share In global rice export (in XGs)

PBER

rgest fice-producing states are West Bengal, Andhra Pradesh, and Uttar Pradesh. Thesa states contributes over'oné

Years Rice Export of India World's Tatal Rice Export India’s Share
2010-11 4,966,160 40,559,807 12.24
201112 10,569,565 * % a0
Q'
o 5 e
b L s 4 G\
201213 11,387,082 40,719,237 W«aﬁ ‘f‘“a‘:J\%‘S(-“ -96
q,x\a\“:“m. 5"\3 o ef"';.
\QY [s)
201314 12,162,015 44,102,083 @ of SN 1'5“‘100 2531
et Qa¢“; s aﬂ*‘\“ (2"
it
2014-15 11,025,080 37,398,855 ol e

Sources: ITC calculations based onUN COMTRADE (http://comtrade.un.org/)statistics. ** N.A.

We can see that India’s share in global export of rice Is Increasin,

As
in the [i i . India"

8 year by year. In 2014-15 Indla’s share in global rice export was nearly 30%. Today India is the top

hough little bit decline has been reported in 2014-15 in
_-Tuantity exported but overall growth rate has also been raised. The above table clearly shows that India’s share is very high in global rice export; total rice exported
"1 1025080 kg by India in 2014-15 that is nearly one third of world's total rice export.
RCA in Export of Rice
Table3
India’s RCA in Rice Export
Years Rice Export of India Total Export of India Rice Export of World Total Export of World India Rice Export RCA
2010-11 4073331 301483250 24037958 18223780065 ' 10.2430
2011-12 6127952 289564769 23930810 18461735539 16.3262
201213 8168519 336611389 25400355 18925086844 18.0828
2013-14 7905650 317544642 25992814 : 18986152033 18.1851
2014-15 6380082 264381004 20048339 ' 16329281326 . 19.6555

Sources: ITC calculations based onUN COMTRADE (http://comtrade.un.org/)statistics,
j:-idia enjoys revealed comparative advantage In rice export and its increasin
15 its jumps to 19.65 which clearly show the India’s comparative advantage

India’s rice export competitiveness with selected countries:-

Table 4
Main Rice Exporter's RCA Index
Years _. India Rh:e Export R.CA Thailand Rice Export.RCA
2010-11 10.2430 21,5601
2011-12 16.3262 15,5683
2012-13 .-18.0323 14,4118
2013-14 18.1l851 . 17.4569
2514-15 19.6555 17.5504

Sources: l"lt';alcullaﬁons based onUN COMTRADE {http://comtrade.un.org/)statistics.

If we see the above table that clearly shows that structure of global rice trade Is very competitive. Main rice exporters are India,
India is the leading exporter of rice with very high RCA e, 19.65 calculated on the basis of global
remained more than 10 during the last five years. All other competitor are now behind from in

India has surpassed the both. in the year 2010-11 Thailand’s
" www.pbr.co.in/2017/marchFifth.aspx '

g constantly. In the year 2010-11 India’s RCA index was measured 10.24 and now in 2014-
in rice export.

US Rice Export RCA

Vietnam Rice Export RCA
1.08097 28,6272
1,02291 24,7744
1.03128 16.5131 E
0.89844 “ | .14-.281 _
111888 6.33642

Thailand, US and Vietnam. Currently
rice trade data obtained in 2014-15, RCA Index of the India
dia in rice export, earlier Thalland and Vietnam were ahead but now

RCA In global rice export was 21.56 but now it's declined to 17.55 and India’s RCA Index has raised thgt
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/ ,a’s/ 40‘.2_4 i.:ar“r: In 2:10]-‘11.;11& Is now }9.65. Vietnam Is also losing its share [n global rice export tremendously. Vietnam’s RCA Index was .calculated 28.62 In 2010-
A 11 “fm’_:h "fs rply declined and now it's Just 6,33, The other competitor In global rice export Is United States. The United States has not much perform well and its
¥ P ,__cqmp_arati\re’advantage in last five years has not been very significant, the data reveals that only In the year 2013-14 It was showing comparative disadvantage in
Y " United State's global rice export competitiveness. The analysis reveals that the India has revealed comparative advantage in rice export. The RCA index ratio for Indian
¥ rice Is extremely high, revealing export competitiveness itis obvious that India have comparative advantage in rice due to Its strateglcposition and its peoples living in -
i Importing countries.
) . .
India’s Export of Rice to Major Markets
Basmati Rice: - India is the leading exporter of the Rasmati Rice to the global market. Basmati rice fetches good export price In the international market for its three
distinct qualities l.e,, pleasant aroma, super fine grains and extreme grain elongation. Basmati rice is a high foreign exchange earner compared to Non-Basmatl rice as
it has alwa"_'s fetched higher export prices, Its export prices are about 3 times higher than that of Non-Basmati. The overall trend growth rate of Basmati export has
shown in below table with top importing countries.
Table 5
Basmati Rice Export from Indla
Product: Basmati Rice
2010-11 2011-12 2012-13 2013-14 2014-15
Impaorting Countries Qty uss Mill  Qty usémill  Qty uss mill  aty uss Mill  Qty us$ mill
f\saudmrab 623666 688.56 721245 704.82 681193 672.64 . 826119 11089 - 966931 1188.23
Iran 452542 446.2 614645 594.594 1082219 | 1187.23 1440454 183455 | 935568 1108.5
U Arab Emts 625582 623.56 726901 720.31 234640 . 240.42 - 147903 196.51 278601 314.76
Irag 36981 36.36 151964 137.55 204266 196.73 219605 271.14 235448 259.13
Kuwait 170068 235.85 199869 283.59 163317 194.73 175537 247.95 1166469 . 250.53
Top 5 Total 1908839  2034.53 2414624 2441.21 2365635 2491.75 2809618 3659.05 2583017 312115
Other Countries 421411 - 459 36 - 754822 775.78 1094194 1072.29 944484 1205.84 i 1119267 1397.1
Total 2330250 2493.89 3169446 3216.29 3459829 3564.04 3754102 4864.89 3702284 4518.25
% Share of Top 5 Countries 81.92 816 - 7618 . 75.88 68.37 69.92 74.84 75.21 69.77 69.08
Source: DGCIS

ﬁ-ﬁ‘ndia is exporting Basmati Rice to various countries in the world. A total quantity of 37.02 lakh mts basmati rice was exported to different nations from India during
2014-15. In the recent years Saudi Arabia, UAE, Kuwait, Iran and Iraq received about 70-80 per cent of India's Basmati exports. In the Middle-East, export to Saudi
Arabia has been the highest (26 per cent) in 2014-15. Saudi Arabia, Kuwait, Iran, Iraq and UAE are the countries, which have been among the top five major Basmati
rice importing countries. Incidentally all these countries also have a high Indian population which forms one of the basic demand factors for Basmati rice, the other
factor being consumer preference for this particular rice varlety.

The above table shows that decline in export by a marginal 1.5 per cent in volume terms to 3.7 million tonnes in 2014-15, as compared to 3.76 mt the previous year
registered. In value terms, however, the fall was 7.5 per cent, showIng a five per cent fall in average realization. The main reason behind this fall was that Iran bought
lesser quantity in 2014-15 due to political reasons. The Saudi Arabla and UAE markets did reasonably well. Saudi Arabia took over from Iran as India's largest
destination for basmati rice export in 2014-15. It imported 966,931 M.T, worth $1,188 million, as compared to 826,289 M.T. valued at $1,109 million in 2013-14,

Shipment to Iran declined 39 per cent In value terms, to $1,108 mn (935,568 tonnes) in 2014-15 versus $1,835 mn (14,40,654 tonnes) the previous year.
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8enin 1957 0.69 23720 89 576546  239.73 1166847 48517 598569 247,12
Senepal 0 0 333929 11688 854560  267.9 651984  195.74 765019 226.03
Nepal 27159 937 140862 4229 396586 10618 406163  119.8 621887 21431
Top § Total 8313 159 848827 31047 1863135 63167 2893719 105477 3879935  1417.13

Other Countries 57568 34.96 3142941 141291 4824716 20203 4254753 187039 4345629  1902.63

Total 100681  50.86 3991768 1723.38 6687851 2651.97 7148472 2925.16 8225564 3319.81

% Share of Top 5 Countries 42.82 31.37 21.26 17.99 27.86 23.83 4048 36.07 47.17 42.68

Source: DGCIS

Non Basmati Rice: - Any rice other than basmati rice is named as non- basmati rice. Major export destinations for non-basmati rice include Bangladesh and Nepal.

African countries like Senegal and Benin are also emerging as the new markets for the India’s non-basmati rice. Sri Lanka is also started to import the bulk quantity of

non basmati rice from India in 2014-15. It imported 666795 MT of non basmati rice from India in the year 2014-15 and its share accounted for more than 8% of
e " «dia’s total non basmati rice exported which was earlier in the year 2013-14 was just 0,082%. If we analyze the table no. & that clearly indicate that except Benin,
Jther top importer's share is i increasing year by year. The top in the list, Bangladesh imported 15% of India’s total non basmati rice valued $ 437.09 million in the year
2014-15. Nepal's share is also increasing year by year. Nepal was importing just 27159 MT of non basmati rice from India in 2010-11 and now its imported MT 621887
in 2014-15. Benin’s share has declined in 2014-15. Benin imported just MT 598569 of non basmati rice from India in comparison with last year in 2013-14 it imported
MT 1166847 of non basmati rice which accounted for the 16% of India’s total non basmati rice exported.

Conclusion & Suggestions The Study concludes that the rice export performance achieved in recent years by India is significant and it has proved by facts and
figures that India has the potential to become a biggest rice exporter in global market in years to come. India is giving tough competition to other major rice
exporters. As far as global rice export competitiveness is concerned, India is enjoying comparative advantage and India’s RCA is higher than other competitors like
Thailand, US and Vietnam. However, scope for the rice export is wide and India can improve its current export performance by implementing new steps and

initiatives. Indian rice is showing strong export performance during the past years.

Some hurdles have been also reported which are affecting India’s Rice Export Performance and some studies have also revealed that the expansion of rice production
in the last few years are not sufficlent, if India want to perform well in global rice export with internal demand fulfilled then it has to emphasize on production
increase. There is need for India to diversify its rice exports across more regions beside Middle East. This export expansion can help India to change its economic
structure and export incentive for the country. There is a higher demand anticipated from African countries for rice and India can tap that opportunities to its fullest

potential, Government should also take all steps to explore more markets.

One more thing that is affecting India’s rice export performance is the use of pesticides over the admissible limits. It is also adversely affecting India’s rice export to

various markets as it failed to meet with thelr quality standards. Production, procurement and processing of rice should be well organized for maintaining its quality

for export purposes. Export facilities available to the exporters at Sea Port also need review. If the above measures adopts by the government of India and rice export

policy changes according to the situation of the global market then we can expect that present trend of growth in the rice export of India will be continue for long
P
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CONSUMER’S ATTITUDE TOWARDS ONLINE
SHOPPING INJODHPUR

Dr. Jatan Kanwar Jain

Associate Professor, Dept of Business Finance & Economics, Faculty of Commerce &
Management Studies, Jai Narain Vyas State University, Jodhpur (Rajasthan)

Abstract

Now a day’s people are becoming more interested in online shopping because of the
various advantages of online shopping like heavy discount, delivery at home, vanety elc.
Especially new generation is very excited about it and, they like it. The study “Consumers attitude
towards online shopping in Jodhpur™ was undertaken to find out how frequently the respondents
access the internet for shopping and the factors influencing online shopping on consumer behavior
of selected young respondents. The study concluded that the respondents using the internet on a
daily basis to support their work but accessing the internet for online shopping occasionally. Saves

time. comfortable, relaxed shopping, detailed product information and easy price comparison are

FE—

r= Rfaill

the main factors influencing online shopping.

Key Words: Consumer Behaviour, Corsunier Attitude, E-Shopping. Digital India, E-Commerce

Introduction we are living in a digital age and E-shopping behaviour becomes a popular way
for customers. This new style of buying not only brings a great number and wide range of
products and services 10 consumers; it also offers a vast market and several business opportunities.
E-shopping behaviour is defined as the purchasing process of a consumer over the interet for the
service or product. In other words, a consumer may at his or her leisure buy from the comfort of
their own home products from an estore. This concept was demonstrated before the World Wide
Web (WWW) and in use with real time transaction processed [rom a domestic television. In 1979

Videotext technology was first demonstrated by Aldrick and also designed and installed systems
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o the United Kingdom. The first WWW server and browser were created by Berners Lee and by
1995 online shopping expanded by Amazon. With the ever-increasing penetration of internet and
soctal media, the buying behaviour of Indian consumers has changed dramatically. In India
Urbanization 1s taking place at a dramatic pace and this influencing the life style and buying
behaviour of the consumers. E-shopping has grown in popularity over the years, mainly because
people find it convenient and easy to bargain shop from the comfort of their home or work place
and time saving, One of the important factor about online shopping, during a festival time, is it
alleviates the need to wait in long lines or seek from store to store for a particular product .An
array of products and services are available on the internet, and more are being added every day.
Books comes at first in the category of products offered in online shopping, An online bookstore
' Amzon has also recently started selling brick and mortar too, i order to cash on their online
popularity. Now, it has diversified into providing gadgets, software, music CDs and computer
peripherals ete. E-shops also started selling high involvement products like cars, furniture, home

accessories and so on. Moreover perishable goods such as groceries and personalized products

like clothes can also be ordered online. O/ %«
: i
Objectives of the Study 0

o To enquire about consumers attitude towards online shopping in Jodhpur

e To study about the factors influencing E-Shopping in Jodhpur.

Literature Review

Aminul Tslam (2011) in his study in Malaysia on consumers satisfaction on online shopping,the
factors that are affecting consumers intention and satisfaction to shop online .Consumers believes
that online shopping is more comfortable than conventional shopping due to the many factors of
conventional shopping like crowded, traffic jam, non availability of many items, anxious, parking

space, limited time, and etc,

Pallavi kumari (2012) in her article found that Indian market are celebrity influence, online

shopping, freebies and popularity of cco friendly products. Retailer need to keep up with
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understanding our citizens as they are more proactive and have better access of information and
they were new noms are created overtine.

Shalint S and Kamalaveni.D (2013) in their articles stated that online shoppers are young, highly

educated active, intensive and expert users of the internet. They have a strong positive perception
towands caline shopping and generally spend a very low amount online shopping.

Jadhav and Khanna (2016) conducted the study in Mumbai, 25 college students and qualitative

content analysis was used for analysing the textual content of the depth interview data. It was

found n the study that main influencing factors for online shopping were ientified as

Research Methodology

Descriptive research design used in study to explore new insights in online shopping. 103
peoples responded out of them 35 were female. Percentage method used in study.,

Limitations of Study

o The Study is limited to Jodhpur only. Q/ g]—— .
o 105 respondents taken only.

Result, Analysis and Discussion

Table 1- The Places of Accessing Internet

| I | .l_;'-!.fl'llllﬁt_ N R

o Make

Particulars Details Tgeia v [y oot

Internet Yes | 5 | 100 | S0 100

Access [ No 0 0 0 0

Places of accessing llm_tlc - _47 _ t_!S_.-l _ 46 92

internct Work Place | 3 | 54 2 4
Publicplaces 5 | 90 | 2 s

lobile or Mobile 4 78.1 15 03.6} |
— e — —

;omputer Computer 12 219 20 16.36
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The above Table no.1 shows that 100 per cent of respondents are accessing the internet. And
majority of the respondents i.e. about 85% female and 92% male respondents accessed the
internet at home which logically suggests that they accessed the internet during the post
working hour.

Table 2- The respondents accessing internet sites for varying purposes

Very Often | Occasionally Never ]
Purpose of online Often

shopping F M| F (M| F| M | F|M|

| Search product 10 115 | 20 [ 18] 20 | 17 1 |4

. \ information

\ Surfing 14 26 | 23 [20]| 11 9 0 |2

{ Chatting 19 (26 | 24 [ 22| 5 6 2 |1

\ Research a topic 5 (21 | 19 | 18] 16 14 0 |2

T Looking for a job 6 (13|10 |15] 20 17 13 |11
Online shopping 9 |11 19 117 23 26 0 |0

F=Female M=Male

Table 2, Shows that chatting is the most frequently visited websites as around 19 females
and 26 males respondents reported very often visit of the website while 24 female and 22
male reported they visited this websites frequently. Most of the respondents around 23

females and 26 males' respondents visited online websites occasionally.
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Fable 3 - Types of Purchases Made from Online Market.

Purchased Female lSi=-55}_ o T|  Male (N=50)
rom Online Frequency lil";rccliuaﬁé l‘TI‘I.‘I]ll_I.‘llt'_\' ‘ I’urcculng(
Books* | 36 | 654 | 28 56
I'ljt:ﬁ{iqcu* o \ 17 \ 31 s | 8 |
]\. Sim_‘f"_: C \ 23 \ 42 I 22
}“"_rf_s_g_gm* \ 20 l 36 ] 17 34

| Tickets Holclevci\ 16 65.4 30 60

'\ bookings*

[ il Consumer 29 53| 13 26
\ electronics* \
| Apparels & 3 58 41 82
accessories®
D-louse ware * 9 16.3 3 1 6

*= multi responses

From the above table no.3, from the wide variety of goods and services on offer on the
internet. the survey shows that Apparel/ Accessories formed the major portion of online
purchases for male respondents as 82 per cent of the male respondents reported making
e online purchases of this item. In the case of female respondents, books emerged as the first
choice for online purchases as around 65 percent of the female respondents reported
making online purchases of this item. Tickets/ Hotels/Travel bookings emerged second in

the preferences of both the female (63.4 percent) and male (60 percent) respondents.

7
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Table 4 Mode of payments used when shopping online

Mode of payment when | Female Male
I‘| shopping ouliine Frequency Percentage Frequency Percentage
Ii—_ — —
| Credit card | 1 13 6 12

| Third party 3 6 | 2

L

Net Banking 3 5 y. 4

l'. Personal Cheque 2 R 0 0
Fash on delivery 40 73 41 82

“Among the options available for payments it is seen from the table no.4 that 73 percent of
' female and 82 percent of male respondents preferred to pay on delivery by cash.
- Table 5 Factors influencing online shopping

T

/e o 342001
-
Strongly Agree Neutral | Disagree | Strongly
Agree Disagree
Influential Factors FTMI EIM|FIM| F|[M|F[M
| Saves time 224 26|25 |19/6|5][0of0oj0] 0
rSa\'es money 8 | 621 24[26]18]0|2]0] 0
' rMore relaxing shopping 10 13(33(3|10(7]2|0]0}| 0
\ Much easier shopping im117]135(28/9|3|0|2]0] 0
(Dctan product information TEEREREIERERERFE R
| Broader selection of product 131225261612} 0}|2(0] 0
online
Facility of easy price 1719 [28[25{1w 13030} 0
comparison L | J

F=female (N=35), M=Male (N=50)
As shown above the maximum of 24 females and 26 males are strongly agreed that online

shopping saves time, 25 females and 19 males just agreed with saves tme. 10 females an
ping ] g
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males admit strong agreement that mteret shopping 1s comfortable and relaxing while 33 females

and 30 males just agreed with it.12 females and 9 males strongly agreed that online shopping

provided the facility of detailed product information while 31 cach from both females and males

agreed with it. Around 17 females and 9 males reported strong agreement that online shopping

facilitates easy price comparison while 28 females and 25 males simply agreed with it. As a result
from the above that the main factors influencing online shopping are comfortable, saving time,

detailed product information, relaxed shopping, and facility of easy price comparison.

Findings

« Majority of the respondents (Female-85% & Male-92%) are accessing internet at Home

Most of the respondents reported that they are using internet on daily basis to support
their work.

The analysis showed that the shoppers use internet for online shopping occasionally.
Apparel/Accessories and books are the most purchased goods from online.

100% of both female and male consumers looked for the product information before
making online purchases and majority of respondents used google for searching.

« Among the various option of payment available online cash on delivery is the most
common method used for payment.

+ The most important factors which influences online shopping are time saving & Price

comparison.

Suggestions

Attractive discount offers should be introduce to attract to more customers for online

shopping. In mode of payment other technologies like encryption technology trusted third

party certificates, digital 1D system and pre paid cards should be used. Innovative SCIVICes

should be provided to consumers for comparing the various products easily and to take
buying decisions.

e ——;‘;.—’,*.IW:DH'.’-T
st . v 70

sy WET S

JURAR19D1101 | International Journal of Research and Analytical Reviews (IJRAR) wwwi ljrar org | 729




Ty EE Se-EE ¢OES Se2 R

Tir oud concuier fhr miine Suoppmy s s o wien onmeet W o
I SETTNDE TEn: ¢ N Tives ¥ TOEm arime B gnt T 10k Beni mms

Scuge i Surfier Besesuvi

Tie sy & hmnef @ Judhger oo i The sope of Tseend oo e e ol
Semr e pacss vl e TSRS T 2 me Ehmme smsuis Yo =

Beferenoes

. Bmpe Womere Wd Sl Sdey | £ Seiay £ Ao & Some R 20010

Copmumes ssiamr o giime Soppmg o Melsss imesaons! Soomal of
Susmes i Wmegemew Vol & N 31 Ceouieer 29070

3 Vi Puilioe fnman QD) Cameny Pocies: Scwems OF infor Conmmes. &
fsurnd of somomes snt TEmRgrmem, WL #5732

w

Gimlimy $_ & Eansiisven D (2153) Oniime Sovmg Beimamr of N\etmens 4 Siuhs
ot Bedfemence 1 Combutonr Tamil Nafyl Indon Sourmsl of nueieame 9050 35 -
&

. V. & Ko M 2004 Omine Bovng Schmuser of Calicpr Smdoms
arfiuenomg facees: A Queiomee Andbves. Fie Chaloatnr Repors. 2314 1135 Caxd

oo 1oy mepwerds wose st wall sl 1 Rewacwad ap 2» 29 0

7&

AT g oy o Prsewey e fometan R




The Board of
of Resgareh and dnalytical Reviews (IRMR)

International Journal
Is hereby awarding this certificatg 10
Dr. Jatan Kanwar Jain

In recognition of the publication of the paper gntitled @..M

CONSUMER'S ATTITUDE TOWARDS ONLINE SHOPPING IN JODHPUR q

-4 ) UGC dpproved (Journal No: 43602) & 575 Impact Feetor

Published In PIRTR ( www.ijrar.or

2.06 004211

S INTED

Volume 4 Issug 4 . Date of publication:Pecember 2017 2017-1

13 111‘.-! a1

| 5

| 4 ¢

EDITOR IN CHIEF

PAPER ID : IJRAR19D1 101

Registration ID : 211468
Google Scholar

5 - 575
UGC and ISSN Approved - International Peer Reviewed Journal, Refereed Journal, Indexed Journal, Impact Factor: -
1 Ty
IHZ.—.MNZP.—HOZ)F JOURNAL OF RESEARCH AND PZDFED)P ﬂm.mn.miw _th MHI_

mnnn& Journal [ Approved by ISSN an

An ?&nﬂano_..eanhﬁh«a .ou»
Website: www.ijrar.org | Email id: editor@ijrar.or& _Mmad.m t..|.......-
? = s B kal..-H T ...-,.‘. L ‘h,

e — g
. e -5



INTERNATIONAL JOURNAL OF RESEARCH AND
ANALYTICAL REVIEWS (JRAR)
(E-ISSN 2348-1269, P- ISSN 2349-5138)

Ed International Peer Reviewed, Open Access Journal
JASSN 23481269, P- ISSN 2349-5138 | Impact factor: 5.75 | ESTD Year 2014

UGEC and ISSN Approved and added in the UGC Ap| roved List of Journals .

E-ISSN 2348-1269, P- ISSN 2349-5138
I.I"HS work 1 S'thl',l.‘[m'.j to be d-'-"l.?yl uL]1 o All “t_]i S are reserve d whether the whole or }_I_lr'[ of the mater 1al
is concerned, specifically the nghts of translation, reprinting, re-use of illusions, recitation, broadcasting,

and storage in data banks Duplication of this

reproduction on microfilms or in any other way,
| publication of parts thereof is permitted only under the provision of the copyright law, in its current
version, and permission of use must always be obtained from URAR www.|jrar org Publishers.

INTERNATIONAL JOURNAL OF RESEARCH AND ANALYTICAL REVIEWS (URAR) is published under the

Name of JRAR publication and URL www ijrar.org

M MR

N 2348-1269, P- ISSN 2349-5

| i

":.

frromeas

DURAR Journal it o]
ey ATUGE BT ¥ AT, WA 342007

1

Published in India
Typesetng Camera-ready by author, data conversation by IRAR Publishing Services — 1IRAR Journal

UURAR Journal, WWW |/RAR.ORG

E-ISSN 2348-1269, P- ISSN 2349-5138

INTERNATIONAL JOURNAL OF RESEARCH
is journal is published at the We

AND ANALYTICAL REVIEWS (URAR) (URAR] 15 published in
online form over Internet. TF bsite http,//www jjrar.org, maintained Dy

|JRAR Gujarat, India




S dicunalom, siats, e makhor profiles For Uhs pubilation BE Fis e o e s sl st

G

The Role of Diaspora in Strengthening Relations between Host and Hon
Country.(A Case Study of Indian Diaspora in UAE)

Article  July 2017

CTafion

1

1 authars

kiakn A Goyal
Jai Narsin Vyas [State] University, Jodbpur, India
30 PUBLIATIONS 393 CITATICNS

AL PRALE
Some of the suthers ef this are also working on th
rf". ws  An Anatysis of india's Trade Intensity with UAL Vs praject

et Revival angd Rehabilitation of wek industnal units Yew project

ol it g 5 g e iy 0 e gl L

‘\-w'\-w—’nmﬁlﬂlwh

www.pbr.co.in2017/marchFifth.aspx

agam

Adul agled
Jat Narain Vyas Unhrersity

BRI § CrtAres

8 FRoRLL




Pacifc Business Review Intermatonal
Volume 10 lssue 1, July 2017

The Role of Diaspora in Strengthening Relations betwee

n Host and

Home Country.(A Case Study of Indian Diaspora in UAE)

Dr. KA. Goyal,
Dept of Business Finance and Economics,
Jai Narain Vys Univeristy,

Jodhpur, Rojosthan

Mr. Abdul Vaijid,

Research Scholor,

Dept of Business Finance ond Economics,
Joi Noroin Vyas Univerisly,

14

Abstract

Migration is the human faocofg]aba]iz:nm,mdDizspmsm:hc
Mmmﬁnksbctwmcamiaaccmdjnngniwdﬁaﬁmkspm
the global stock of migrants as of 2015 is 244 million persons which
have more than doubled within the last three decades. The Survey
cundnmdbyUNdepmcn:ofmmi:mdsocidaﬂiitsmuls
matlndiahmhrhrgcﬂDiasponpopuh:iwinmewMiThmm
large numbers of Indians living and working outside India and playing
important role in India’s Economic Development 2s well as host
mmm‘.mhﬁmmaspmwmpuﬁcd!yﬂuywpmcnbc
world.

Thispapacxp]aulhemleofu:\i‘slndimnmpminmmﬁ:
development of both India and UAE and how it is acting like a bridge
between both countries flourishing relations .UAE and India are one of
each other's largest trading partners. The large Indian Community
members from a tea vendor 1o Business Tycoon, Indians have
rrgﬁmdmcnmmumnuymmmcUAﬁmwadm
highlights the current welfare schemes of Indian Government for
Indian Diaspora, major problems facing by Indians in UAE and
suggestive measures to overcome these problems.

- Keywords: Indian Diaspora, Diaspora & Development, India UAE

Relations, Migration, Remittance
JEL Classification: F22.F24,16,015

Intreduction
“Diaspora™ is derived from the Greek that means “scattening” and
refers to the dispersion of members of an cthnic group from their
country of origin. The dispersion or spread of any people from their
country of origin.
MMmDnmsmofﬂxhngcmmdtmﬁMm
than 15 million Indians are living and working outside the Indian
Temitory. The Indizn Diasporas covers NRIs (Indizn Citzen not
residing in India) and PIOs (Person of Indian Origin)
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Indian Diaspora has spread across all continents of the
world. Many Indian have attained high ranks and positions
in host couniries some of them got positions in host
countries administration and ministrics such as governors,
mayors, chief ministers, prime ministers and president.

The Indian Diaspora is representing India and in cach and
every field and in every part of the world. Its economic
impact can be seen in enhancing investment, foreign moncy
reserves, industrial development and international trade.

Migration from poorer to wealthier nations has been an old
practice since long, after the globalization and development
of ICT (Information and Communication Technology) this
practice has been increased. Migration not only beneficial
for countries of origin and destination, as well as 0 migrants
and their families. It can hugely beneficial multiplier effects
for both host and home countries business, investment,
diplomatic relations and cultural exchange. India is widely
known as & knowledge economy and from a migration point
of view; India has advantages of being an open society,
democratic, sccular, English speaking and withastrong pool
of skilled and trained human resources. India’s vast
Diaspora remits billions of dollars every year.

There is long history of Indians in UAE but Indian Migration
to UAE increased after oil boom in 1970.The Indian
Community in UAE is increasing year by year. According
to Ministry of Overseas Indian Affairs in 2016 there are 2.8
Millions Indians are living in UAE. More than 30% of the
population of UAE comprises of Indian's mainly from South
Indian States like Kerala, Kamatka, Andhra Pradesh and
Tamilnadu etc. Apart from the Indian Professionalsand Blue
Collar Workers, Many Indians have established their own
enterprises in UAE. Some UAE based Indian Business
Tycoons includes Mickey Jagtiani of Landmark Group,
Yousuf Ali of EMKE Group, Chhabria Family of Jumbo
Group, Ravi Pillai of Ravi Pillai Group, Sunny Varkey of
GEMS Education, Tony Jashnmal of the Jashnmal Group
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and Joy Alukas of Joyalukas Jewellery. Under such scenario
this study on Indian Diaspora’s role in economic
development of host and home country and their
contribution in strengthening Indo-UAE relations is an
attempt {0 trace the hard realities regarding Indians who
residesinUAE.

Review of Literature

Some of the relevant literature has been reviewed to get
some evidence and ideas regarding the study

Ranjit Gupta (2013) in his article” India and the Gulf:
Looking beyond Energy, Islam and the Diaspora” indicated
towards Close interaction between the peoples of India and
ofthe Gulfregion. Factors such as bilateral trade, gas and oil
interdependency, remittances and the huge Indian passport
holding Diaspora living and working in these countries,
makes GCC countries India’s leading 50Ci0-eCONOMIC
partner in the world. The political and diplomatic
relationship is becoming stronger by the day. Overall,itisa
relationship of increasing mutual symbiotic advantage and

synergy and increasingly significant stratcgically for both
sides.

Kathleen Newland and Sonia Plaza (2013), highlighted the
role of diaspora in their study “What We Know about
Diaspras and Economic Development” and affirms that
diaspora play an important role in the economic
development of their host and home countries. Authors
provided the evidences of diaspora’s contribution in trade,
investment and technology transfer between host and home
countries. They also recommended that sound
methodologies for mapping the diaspora and preparing
“diaspora profile” in order to understand the socigeconomic
and demographic characteristics of diaspora, their attitude,
and possible arcas of interest for collaboration.

Neha Vora (2013) the purpose of this study “Impossible
Citizens: Dubai's Indian Diaspora” to analyze the role of
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FDI Equity Inflow (In USD Million)
Rank C.uuulg 2015-16 | Rank Country | 2014-15
1 Singapore 13692 2 Singapore | 6742
2 Mauritus 8355 | Maunuus | 9030
k] USA 4192 ] USA 1824
-; :ﬂ'clherland %3 |3 Netherland | 3436 ol
apan 64 1[4 Japan 2084 '
6 Germany 986 7 Germany | 1125
7 UAE 985 10 UAE 367
8 UK 898 6 UK 1447 o
S [T 598 § France 635 ] yood™ *
10 | Cyprus 508 9 Cypras 598 |
Source: Department of Industrial Policy & Promotion, Govt. of Ind

The significant part of UAE's Investment comes from
Indians itselfin UAE. Property consultancy Square Yards, in
its latest report, said more than 20 percent of non-resident
Indian (NRI) investment in India’s real estate market came
from the UAE in 2016, Diaspora plays an important role
when it comes to investment; they not only invest directly in

their countries of origin but encourage non-diasporas
investors to do the same.

Philanthropy

The Indian Community in UAE is also providing financial
assistance and help in form of philanthropy to the needy in
India. Many NGO's have been established by the Indians
living in UAE for the social welfare in India.

Role of Indian Diaspora in UAE’s Economic
Development

Trade and social links between Indians and Emiratis date
back to more than two centuries. The strong bqnds of
relationship between the India and UAE arc poised to
diversify further and strengthen in the years to come. Indian
Community in UAE has achieved successes in various ﬁe_lds
and at all levels in UAE. Indian Community’s contribution
to UAE is significant. The UAE is heavily dependent on
Indians to develop and sustain its economic activities. There
are so many areas in which Indians contribution is very big,
Some of themare:-

www.pbr.co.in
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1) TInvestment: - Thousan
operating in UAE that ac
Investment has been

ds of Indian Companies are
celerating Growth of UAE. Huge
made by the Indians in such
Companies. Data released by the Dubai Land Department
put the Indian investment in Dubai’s real estate at over
$3.27bn in 2016. Indian community in UAE is the biggest
international investor fratemity in the Dubai real estate
industry. Indians are shaping UAE’s Economy from long
time. In last few decades UAE's Trade and Commerce
flourished at very high growth rate and now UAE is
considered as a business hub of Middle East Behind this

success story of UAE, Indians contribution cannot be
neglected.

2) Cheap and Skilled Human Resource for the
Economic Development:- After the UAE got
Independence in 1971. There were demands of both skilled
and non skilled workers for the country’s infrastructure
development, from that time Indian workers are engaging in
various business in UAE. The Indian construction workers
have helped in building UAE brick-by-brick. The high
number of Indian schools, hospitals, restaurants and other
shops are all examples of how deep and strong the
contribution of Indians have been in developing the UAE.
From construction workers to professional engineers and
executives, Indians are found in every comer of the UAE.
Doctors, Teachers, IT Experts, Chartered Accountants,

"7




Remittance 10 TR,
{nvesting in India, It's &
¢ also. There aré so many OTE
economic forum i ctively involved in UAE by the

[ndians to promote Indo-UAE ies.
an Governmen

rious Schemes of Indi

¢t for Indian

Va
Diaspora
value ©

Recognizing the
Govenment has started many wel
Indian Diaspora. Some of themare:=
1) Indian Community Welfare Fund for Indians Abroad
blished the Indian Community Welfare
Ifare of Overseas Indians. The Indian
und ( ICWF} provides the following
d basis in the most deserving cases:

ng for distressed Overscas Indian
1d/ domestic sectors and unskilled

f Indians abroad, Indian
fare schemes for the

Government has esta

Fund (ICWF) for we
Community Welfare F
services onameans (esle
«  Boarding and lodgi
workers in househo
labourers,
Extending emergen i
e B RS S .
Providing air ;
o passage to stranded Overseas Indians in
Providing initial le i

! |
Indians in deserving ciic:msmncc Y

18

Mahatm?d
the Overse?

Require ) passP
encourag nd C":.!b
go\rcmmcnl’{:onm ut

The pravas
insurance S .
Emigration Check Require
countries.

4) Overseas Citizen of India (oC

The Scheme was
Citizenship Act, 1955 in August 2005
operational from

- airlifing the rr{(:nnl
purial of the

alg an
identals

" crematio .

cal ©r° s where the

i
o giture O° in¢
bxp:ir:b [ndi l ps 0 . per (e
d ':casc erseas lling to 40 ¢ a"’t Pe
i s unable O ¢ cost;
sponsel Ibdl:j'::tf'a il'iSunablcl meetth . N
corllrﬂC(ﬂ“ entof 8 ncsgpcnﬂcj::;scfﬂr 1
medmtglndbi;aﬁationals in Jarlfdctcnuon )
rclcilsco Pr‘vns] Surnkshﬂ Yﬂj‘n
Mah!‘ﬂ"
MGPSY) eme called 85
( . - and Lif¢ [nsurancé fund scheme }ESY) for
[eis @ pension g vl 50 ", Yojans (MGPSZ)
e rs having Emigration hec
GPSY is 10

Gan
dian wor

s In biective © 18
e rkers by giving

gports- : ’
ple the overseas [ndian WO
jon to:

mand Rcsctllcmcnt(R&R)

save for (heir Retd

save for (heir 0ld 8¢,
Obtain @ Life [nsurance
during the period of coverage:
artiya Bima Yojana (PBBY):

tiya Bima Yojana is 3 compulsory
e verseas Indian workers having
d (ECR) passport going to

ce cover of @ um sum of Rs. 10.00
o the nominee/legal heir in the event of
nent disability of any Indian cmrgrf?m

after

d for employment purpose
n clearance from the concerned

cover against natural death

PrsvsslBh

cheme for ©

An insuran
Jakhs payable t
death or perma
who gocs abroa
obtaining emigratio
Protector of Emigrants
h, besides
t incurred 0
Iso be reim

the cost of transporting the
n the one way airfare 0

In the case of deat
bursed by the [nsurance

dead body, the cos
one Attendant shalla

Company-
) Card Scheme:

amendment of the

introduced by an
and was made

January, 2006.

stered OCIs are issued an OC
ife-long multiple entry,

cl:zcifiiﬁcatca e T registration
fic nd a multi

for visiting India. e
chi_stered OCls are exempted fr
Foreigners Regional Registration (e}

of stay in India
:‘:ﬁl-.:crqj OCls are gn?ntcd conceptual parity with
availal;:lst: ctnt Indians in respect of all facilities
cducational?‘ them in clconomic. financial and
ields except in matters relating to the

om registration with
fiice for any length

www.pbr.co.In



Acquisiion o agriculural or
However, specific benefits
section TB(1) of the Act.

plantation properties.
have to be notified under

OClisnotto be construed as *dual citizenship’,

Entitlement to appear for the All India Pre-

M "
orsuch other tests el Ty

5) Know India Programme (KIP):

The objective of Know India Pro ramme is to

l'arruhm;c Indian Diaspora youth, in lhgc age group ofl;-ezlg
years, with dcvglopmcnts and achievements made by the
country and bringing them closer to the land of their
ancestors, KIP provides a unique forum for students and
young professionals of Indian origin to visit India, share

their views, expectations and experiences and to bond
closely with contemporary India,

6) Study India Programme (SIP):

The SIP enables Overseas Indian youth 1o undergo short
term course in an Indian University to familiarize them with

the history, heritage, art, culture, socio-political, economic
developments ete. of India.

The focus of the programme is on academic orientation and
research. Cost of boarding, lodging, local transportation,
course fee during the programme and 90% of the cost of air-
ticket by economy class is borne by Govt. of India.

7) Tracing the Roots:

Ithas been launched by MOIA in October 2008, Scheme is
to facilitate PIOs in tracing their roots in India.

8) Scheme for Legal/Financial Assistance to Indian
Women Deserted / Divorced By Their NRI Husbands:

The scheme is for providing legal/financial assistance to the
Indian woman who have been deserted by their overseas
Indian / foreigner husbands or are facing divorce
proceedings in a foreign country.

Assistance is provided to meet the legal and other costs, by
the Heads of Indian Missions/Posts overseas directly to the
applicant's legal counsel empanelled with the concerned
Indian Mission/Post, or through the Indian Community
Associations / Women's organizations / NGOs acting on the
woman's behalfin an overseas legal institution.

9) Pravasi Bharatiya Samman Awards (PBSA):

The is conferred on to a Non-Resident Indian (NRI), Person
of Indian Origin (PIO) or an organization or institution
established and run by Non-Resident Indians or Persons of
Indian Origin, who has made significant contribution in any
one of the following fields:

(a) Betterunderstanding abroad of India;

(b) Support to India’s causes and concems in a tangible
way;
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() [.’-ulldiugch_ucr links between India, the oversens Indian
community and their country of residence

(d) Social and humanitarian causes in India or abroad,
(e) Welfare of the local Indian community,

() Philanthropic and charitable work 3

(g) Eminence in one's field or outstanding work, which has
enhanced India’s prestige in the country of residence; or

(h) Eminence in skills which has enhanced India’s prestige
in that country (for non-professional workers)

Itis cqnfcm:d by the President of India as a part of the
PFavnsr BharatiyaDivas (PBD) Convention. PBSA is the
highest honour conferred on overseas Indians.

Problems of Indian Diasporain UAE

Indian Diaspora residing in UAE is considered as a bridge
between both India and UAE that is engaged directly and
indirectly in economic development of both its home and
host countries. Indian Migrants have become the essential
partof the UAE's economy and society. However, the Indian
migrants have to undergo some problems and difficulties
especially the blue collar workers. Based on the some
studies and human nghts watch reports, it has been found

that Indians are facing some serious problems in UAE which
needs to be resolved.

1. After spending years in UAE they couldn't get
citizenship

High Costof Living
Cheating by Recruitment Agencies
Illegal possession of Passport by the employers

Exploitation by Employers in forms of low wage, bad
working and living conditions

L = W

6. Human trafficking and human right violations
Conclusion & Suggestions

The Indian migrants long sojourn in the UAE has helped
build the foundation of a strong bilateral relationship
between Indiaand UAE. The Indian Community in UAE has
significant impact on both India and UAE's economic
development. The recent visit of Shaikh Mohmmad bin
zayed al nahyan, crown prince of Abu Dhabi and Deputy
Supreme Commander of the UAE Armed Forces on India’s
republic day in which so many new agreements and MoUs
have been signed by both India and UAE to boost
relationship. In a joint statement issued by India’s Prime
Minister Narendra Modi and Shaikh Mohammad both side
highlighted the role of India’s Diaspora in this growing
bilateral relationship which is like a strong bridge between

both countries. To deepen this old friendship both countries

are taking serious steps and many new areas have been

identified for the cooperation. Both countries are mutually
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Abstract
Today no nation in the world is fully self-reliant on its own resources. All the nations of the world are somehow
interdependent on others, because every nation has its own natural resources, climate, geographical conditions
and sources of eneray. International interdependence is the main feature of today's global economy. Trading links
between India and UAE have existed since ancient times. Indo-UAE trade has grown enormously in recent years.
Many statistical trade indices are available to measure trade between two countries. One of them Is the trade
intensity index. The trade intensity index appears in two forms, the export intensity index and import intensity
index. A few studies have done to explore intricacies of the trade relationship between the two countries. Under
such scenario this paper investigates the major trends of bilateral trade and explores issues associated with trade
intensity. An attempt is made here to examine the India's Trade Intensity with UAE for the period from 2006 to
2016. The paper also suggests measures to enhance trade intensity between India and UAE. Time series data
have been used to measure Trade Intensity Index (THl). The findings of the study reveal that India’s trade with UAE
is more intense in comparison with its ather trading partners,
Keywords : Trade Intensity, Import-Export, India UAE Trade, Foreign Trade

Classification-JEL : F13, F15, N15, N55

partnership. India and UAE are constantly
working hard to improve this relationship
stronger than before. Trade between India and
UAE started when these two nations used to
deal some of the traditional items with each
other. In recent years India-UAE bilateral trade
has grown enormously. The items which are
exported to UAE mainly are Gems and Jewelry,
engineering goods, meat, tea, fruits, vegetables,
chemicals, spices, textiles and rice. The items
which are imported to India mainly are crude &
petroleurn products, precious and semi precious
stones, transport equipments, gold & silver,
pearls, electronics goods, metal ores and metal

27

1. INTRODUCTION

In the era of globalization international
trade has become the backbone of any
economy. India and United Arab Emirates both
economies have significant places in global
economy. The Indian economy is the seventh
largest in the world by nominal GDP and third
largest by purchasing power parity. The United
Arab Emirates has an open economy with a high
per capita income. The UAE is one of the
wealthiest countries in the Middle East. The
India and UAE have old civilization, cultural,
Commerce and trade ties with each other which
have now turned in to a comprehensive strategic
Journal of Commerce and Trade | April 2018 | Vol. XIll | No. 1 | UGC Approved Journal No. 48687
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2.

REVIEW OF UTERATURE

Some relevant reviews of literature are as
follows:-

stments,

K‘.A. Goyal & A Vajid (2016) analyzed the
bilateral trade between India and UAE in their
study "An Analysis of Bilateral Trade between
India and UAE". The authors examined the Indo-
UAE trade data between 2011 to 2015. The
study revealed that India and UAE are good
trade partners of each other and having deep
trade relations. India's major export items to
UAE are minerals fuels, precious and semi
precious stones, gems & jewelry, clothes, cereals
and mechanical appliances etc. While UAE's
main export items to India are petroleum
products and oil, The authors briefly highlighted
the diplomatic relations, bilateral agreements

and MoUs signed by both countries to further
enhance the bilateral trade.

Pouria Mohajeri (2015) analyzed the Trends of
Trade between India and PGC (Persian Gulf
Countries) in his paper “Trends of India Trade
with Persian Gulf Countries”. The analysis based
upon the growth evaluation of Indian trade with
PGCs. Persian Gulf Countries (Iraq, Iran, UAE,
Saudi Arabia, Kuwait, Bahrain, Qatar and Oman)
are the big suppliers of Energy in the world
market. Author used the Trade Intensity Index to
measure the trade intensity with PGCs and
observed that the highest volume of Indian
Trade among PGCs is with United Arab Emirates.
Author also discussed the share of PGCs in
International Trade of India and explored that
the UAE's share is the highest among all other
PGCs. Countries after UAE in PGC Group, the

Dr, Kri
shn Awatar Goval, Abdul Vajid ; An Analysis

with UAL

second place Is occupled by Saudi Arabld
Author found from the analysis that the
maximum Indian Import from PGS falls under
product category of H5-27 (mineral fuels
mineral oil, bituminous substances etc)

Das and Pradhan (2014) discussed India’s trade
relationship with Gulf countries in thelr study
“ndia-Gulf Trade Relations” According 10
authors despite the outstanding growth in trade
volume, the structure and pattern of India-Gull
trade depicts @ very contrasting picture. To
understand trade  Intensity between both
reglons they applied Trade Intensity Index and
found that India's export intensity Is above one
for UAE, Saudi Arabia, Iran, Kuwait, and Oman,

For other Gulf countries (Bahrain and Qatar) the

export intensity is fluctuating. Moreover, India s

importing smaller volumes from countries such

as Bahrain and Qatar which is reflected in the

low Import intensity Index.

sundar & Ambrose (2014) examined the Indo-
Japan trade in their study “A Brief Analysis of
India-Japan Bilateral Trade: A Trade Intensity
Approach”. The authors analyzed the trade
intensity between India and Japan with the help
of Kojima's trade intensity index. The study
revealed that India has not diversified its export
basket over the years to Japan. During the study
(2001-2011) period it has been found that
Japan's imports from India have declined much
more than its exports to India. The authors
concluded that the overall trade intensity
whether its export of import, has declined over
the period of study.

Sayeeda Bano (2010), in her study “India-New
Zealand Trade And Trade Potential: Recent
Experience And Future Opportunities” explores
the evolution of trade relation and trade
potential between India and New Zealand. The
author analyzed the trade with the Kojima
indices of trade intensities, revealed
comparative advantages, intra industry trade
and trade potential indices. Author concluded
that bilateral trade between India and New
Zealand is at very low level compared to the
global trade profiles of both countries. At last
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upon the growth evaluation of Indian trade with
PGCs. Persian Gulf Countries (Iraq, Iran, UAE,
Saudi Arabia, Kuwait, Bahrain, Qatar and Oman)
are the big suppliers of Energy in the world
market. Author used the Trade Intensity Index to
measure the trade intensity with PGCs and
observed that the highest volume of Indian
Trade among PGCs is with United Arab Emirates,
Author also discussed the share of PGCs in
International Trade of India and explored that
the UAE's share is the highest among all other
PGCs. Countries after UAE in PGC Group, the
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Das and Pradhan (2014) discussed India's trade
relatiunshlp with Gulf countries in the
“India-Gulf Trade Relations”
authors despite the outstanding growth in trade
volume, the structure and pattern of India-Gulf
trade depicts a very contrasting picture. To
understand  trade intensity between both
regions they applied Trade Intensity Index and
found that India's export intensity is above one
for UAE, Saudi Arabia, Iran, Kuwait, and Oman.
For other Gulf countries (Bahrain and Qatar) the
export intensity is fluctuating. Moreaver, India is
importing smaller volumes from countries such
as Bahrain and Qatar which is reflected in the
low Import intensity Index.

Sundar & Ambrose (2014) examined the Indo-
Japan trade in their study “A Brief Analysis of
India-Japan Bilateral Trade: A Trade Intensity
Approach”. The authors analyzed the trade
intensity between India and Japan with the help
of Kojima's trade intensity index. The study
revealed that India has not diversified its export
basket over the years to Japan. During the study
(2001-2011) period it has been found that
Japan's imports from India have declined much
more than its exports to India, The authors
concluded that the overall trade intensity
whether its export of import, has declined over
the period of study.

Sayeeda Bano (2010), in her study “India-New
Zealand Trade And Trade Potential: Recent
Experience And Future Opportunities” explores
the evolution of trade relation and trade
potential between India and New Zealand. The
author analyzed the trade with the Kojima
indices  of trade intensities, revealed
comparative advantages, intra industry trade

and trade potential indices. Author concluded
that bilateral trade between India and New

Zealand is at very low level compared to the

global trade profiles of both countries. At last
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come from India. According to Table 1 it's clearly
revealing that in past 10 years from 2007 to
2016 India's Export to UAE has reached USD
30290.01 Million from USD 12021.77 Million
which is more than 60%. Although it has
witnessed some incline and decline in growth

rates.
TABLE 1
India's Export to UAE

Year Export Growth
2007 12021.77

2008 15636.91 30.07
2009 2447748 56.54
2010 23970.40 -2.07
2011 33822.39 41.10
2012 35925.52 6.22
2013 36316.65 1.09
2014 30520.42 -15.96
2015 33028.08 8.22
2016 30290.01 -8.29

Source: Compiled from Director General of Commerce
Intelligence and Statistics

\“’
\s‘\
§ U
Fe®. .with UAE
™ \»‘“\ﬂ Dr. Krishn Awatar Goyal, Abdul Vajid : An Analysis e ”
Q® \_w‘,,\‘\:p,\‘* - The below table 2 shows the India's
authat sofggested priority areas for realizing o ors from AR " dia's Import has also
<“untappeds trade and investment potential imp " 4 past 10 years It was USD 8655.28
‘hetwadh incre
BEAER D SN Million in 2007 which reached to USD 19445.68
k. GANCIVES willon in 2016 reporting more than 10
Objectives of this research paper are: increase in India's import from UAE in last
« To analyze the e;tenF o; ,;miné:,‘{ :tfestrade years. TABLE2
between India and United Ara ir : o dia's Mriporttd UAE
« To suggest measures to enhance trade r———-—-——-—-——
intensity between the two countries. Year Export Growth_J’
4, INDO-UAE TRADE 2007 8655.268 s "
Bilateral trade between India and UAE 2008 13482.61 76.45__,
for 2016 reached USS$50 billion. Trade between 2009 23791.25 ’
the two countries, excluding oil, stood at $36bn. 2010 19499.10 -18.04 J
India accounts for about 10 per cent of the 2011 32753.16 57‘97_1
UAE's foreign trade. The country,'which has 2012 36756.32 12.22 l
bee;: amongfthe top thre.e UAE tr:d:nti pT;;:i p 3913836 548 J
in the past few years — is currently e -
partner. According to UAE's Ministry of Economy 2014 29019.82 25.85 ’
about 9 per cent of the UAE's total exports go to 2015 26139.91 -9.92 J
india, while 8 per cent of the UAE's imports 2016 19445.68 .25.61 J

Source: Compiled from Director General of Commerce
Intelligence and Statistics
B TRADE INTENSITY BETWEEN
INDIA AND UAE

With the help of trend analysis of growth
rates one cannot get the full idea about intensity
of trade between the two countries. In order to
know the trade intensity between two countries
and to see the trajectory of trade over the years,
Kojima's (1964) Trade Intensity Index can be
used, It helps to measure bilateral trade
intensity between two countries and can
identify how intensively the countries are
trading with each other. Trade intensity index is
defined as the share of one country's trade with
another country, divided by the other country's
share of global trade. The value of index can be
0 to 100. If the value comes 0, it implies no trade
relationship between partner countries. On the
other hand, if the value of import intensity index
is more (or less) than 100, it indicates that
country 'I' is importing more (or less) from
country 'j' than might be expected from that
country's share in total world trade. In export
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MI
XG = Total Export of the UAE
XW = Total World Export
XI = Total Export of Indla.

Total Import of India

The Table 4 investigates the intensity of

\rhd, trade between India and UAE The values of
TABLE 3 (a)
—— Indo-UAE Bilateral Trade 2007 - 2011
D!snlrlpuon 2007 2008 2009 2010 2011
|_Indla’s Export to UAE 14447008 19096532 25415975 27412253 37369375
Total Exports of India 145898053 181860898 176765036 220480496 301483250
Total Import of the UAE 127001505 175485699 164251000 187001000 210945000 _|
Total Import of the World | 14097221790 | 16345271437 | 12609807746 | 152316407041 | 18313272111
Total Import of India 218645294 315712106 266401553 350029387 462402791
Total Exports of the World | 13777405680 | 13072677606 | 12317210463 | 15065263815 _ | 18072982659
India's Import from UAE 11702839 19419289 19735385 30907472 35471580
Total Export of UAE 156634000 210000000 174725000 198362000 25255603J
Source : Compiled from UN Comtrade
TABLE 3 (b)
Indo-UAE Bilateral Trade 2012-2016
Description 2012 2013 2014 2015 2016
India's Export to UAE 35781394 33980431 32919602 29989560 30041758
Total Exports of India 2895647659 336611389 317544642 264381004 260326912
Total Import of the UAE 261022920 2949669128 298611277 287024848 270882074
Total Import of the World | 18504364372 1889462491 | 18901028897 [ 16561697875 | 16045698257
Total Import of India 188976378 466045567 459369464 390744731 356704792
Total Exports of the World | 18346873446 | 18851591759 | 18841472314 164069919752 | 15912143458
India's Import from UAE 37799115 32964585 27287867 20283244 19240912
Total Export of UAE 350123000 379488768 380339616 33362350 28965094
Source : Compiled from UN Comtrade TABLE 4
[XIG!XI]HIMGHMw-MI]] 'ZTE oo e
Where, XIG = India's Export to the UAE 5008 9.59 9.59
XI = India's total Export 2009 10.81 10.81
MG = Total Import of the UAE 2010 8.96 8.96
Mw = Total World imports 2014 1049 205
2012 8.53 8.53
Ml = Total Imports of India. 2013 6.31 631
import intensity Index (lll) of India with UAE = 2014 6.4 6.4
(MIG / MI) / ((XG J (Xw =X1)) 2015 6.4 6.4
2016 6.68 6.68

Where,MIG = Import of India from UAE

Source : Author's own calculation based on UN Comtrade Data
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Index (Ill) were calculated for the time period
2007 to 2016 which shows that in recent years
India’s trade export and import intensity with
UAE has been declined slightly, however it's still
above unity which indicates the higher trade
intensity between India and UAE. It can be
analyzed from Table that India's Export Intensity
with UAE is higher than its import intensity with
UAE. India's Export intensity with UAE was 10.82
in 2007 which is now in 2016 calculated at 6.68.
On the other hand India's Import Intensity with
UAE was 4.65 in 2007 which is now 2.83 in 2016.

6. CONCLUSION

After analysis of trade intensity between
India and UAE it can be concluded that India's
trade with UAE is in good flow. In the study
period from 2007 to 2016 India's trade intensity
both export and import never went below unity
that implies the both countries have good trade
partnership in comparison with global trade.
However it's matter of concern that in recent
years, both India's export and import intensity
with UAE has been declined. This decline is due
to recession in global trade and some policy
measures at both sides to improve their trade
deficit.

A SUGGESTIONS
Suggestions to enhance trade intensity

between India and UAE are :

with UAE

» There are still some underdeveloped areas in
Indo-UAE trade that needs to be focus like
knowledge based industries, tourism,
telecom etc.

® Many bilateral agreements and MoUs have
been signed between India and UAE in
various sectors like Double tax avoidance,
BIPA, Agriculture, banking etc. but for
removing the trade barriers and other
hurdles new policy initiative and agreement
are required.

* Trade fairs and trade exhibition can also

enhance the trade between India and UAE.
So government should organize and arrange
more trade fairs and exhibitions in both the
countries to give good platform to both
countries traders where they can meet and
explore their commodities to each other.

* Good understanding of languages and

culture of each other is very necessary to
promote trade and investment between
both India and UAE. English is the universal
and common language for both the nations.
It is necessary for the traders of both
nation's to have good command over the
other's local language. Government should
establish training and teaching centre at
both sides to promote language and culture,
It can help to understand business
environment easily at both sides.
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Abstract:

Pandit Jawaharlal Lal Mehru has s2id “When women move forward, the family moves, the village
moves and then ultimatelythe Nation movas forward”, In the recent titmeés waomen entreprengu-s
has grown significantly all over India. They are not enly contributes to econaimic growth and
development of country but also te the economic well-being of their family members and
tommunities. There’s no denying the point that indian wormen have come 3 long way, bit they
<till have a long path to go when it comes to comparing the figures with their male colleagues.
Lecording to the recent reports only 14 percent of business establishments in the India are being
run by female entrepreniedrs. Regardlass of nimber of actions and incentives taken by tha
government, the women entreprensurs are not growing at a faster rate.  This shows that the
government has to make many more efforts to bopst the present scenario of women
Bntrepreneurs in india. In this paper we will cover the reviaw of several researches and experts on
women entreprenaurship in indiz and ways to take care of the present condition of women
entrepreneurs: This paper is-an attempt to know the recent trends and changing paradigm shifts:
of entrepreneurial opportunities in country, what are the various motivating factors for women ta
become entrepreneur, Varous oppoftunities avatiable in front of wormen & challenges faced by
wamen entrepreneurs and to know the future prospects for the development of women
antrepreneurs in india.

Keywords: Women entrepreneurs, Changing Paradigras of entreprensurship, Women lLeaders,
CUppertunities and Challenges.

introduction:

“The Glass ceiling that once limited a2 woman's career path has paved a new road towards
business ownership, where women can utiize thelr sharp business acumen while building strong
family ties."-Erica Nicole [Owner of YFS Magazine). The contemporary Scenario of India is
witriessing a transformational journay of women entreorengurs and brimming with their sucoess.
stories all over the world. Today the world is daunted by influential women's positions, but knows
little about their journey, sacrifices; and hurdies and about the battles she feught. While women
are either on a platform or off it, women stll reside = 1gely patriarchal workplace where g€
diserimination exists. Women make up 2found half of our country’s population and if wa an
unchog theirimagination and handed them with the neediul resources, this can definiteiy o :

major leap in our economy. Some of the Women Entrenrensurs like Nita Ambani, Infraﬂfzi//
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FalguniNayar, Richakar, Ekta Kapoor, Shuehi Mukherjee, Nita lulia, Rity Kumar, Shahnaz Hussain,_
hyatiNaik, Indu Jainand many moreare well knewn faces in India.

Women entrepreneurs are simply those women hiow are confident, persuasive and willing to take
risks, generates employment opportunities for others through Initiating establishing and running:
an organization. There are many reasons for women to start their own ventures fa this growing
and developing sociaty, it could be the personality of women, family needs for money, inherent
family business sometimes creativity or & strong desire to be your own boss rather than
employed. In this era of Globalization glong with ongoing Information Technology trends, the
women-owned firms have the patential to make their important contributions in job creation and
econamic growth of self and the country. These days women are making their mark equally
everywhere in comparison to men. They are flourishing as fashion designers, interior decorators,
beauticians, film direction, exporters, novalists, publishers, and still discovering ‘new ways of
ecotiomic contribution, The important motivating facters for choesing entrepreneurship as a
occupation by women are self-determinstion, independence, expectation for recoghition, self-
respect and higher career goal (Mopre & Bittner, 1397). In India, traditionally women
entrepreneurship was viewed as extension of their kitchen activities 3 Ks- Kitchen, Kids, Knitting
to 3 Ps, viz, Pickles, Powder and Pappad. But in the recent time women have started shifting from
3 Ps ta 3 modern Es, viz, Engineering, Electronics and Energy. indian women had endured a foi.g
way and are becoming progressively visile and successful in all spheres they are working
According to the Shashtri and Sinha, {2010} women Entreprensurs need help and support of the
families, social groups and most imaortantly help of the government. Government raguires taking
initiations to provide financial help and supports to woman gnfrapreneurs fof their development
in our country. White accomplishing a!l their dresms they are also facing many problems and
challenges in their way of success, challenges like capital ssues, soclo- cultural barriers, lack of
training and skill barriers, awarenass about the financial assistance, motjvational factors etc,

Recent Trends of women entreprenaurs in India:

Female antrepraneurship has beer gradually clitibirig i recert years, but all these new
opportunities and growth-are not without a unigue set of challenges. The present scenario is
witriessing how women's are putting their gigantic efforis to mest the expectation of global
competition. According to the survey Commissipned by Dall, tha Gender-GED! is the world's only
diagnostic tool that comprehensively measures high potential fernale entrepreneurship by
analyzing entrepreneurial ecosystems, business environments and Individual aspirations acrass 30
developed and developing economies found that among the 17 countries intiuded in both the
2013 and 2014 Gender-GEDI regorts; four Increased thelr rankings {Japan, Brazil, India, and
Unirsd Kingdom), four showed a decline (Malaysia, Egypt, Mexico and Morocco), and the others
raniked comparatively both years: Facts revealed by the Sixth Economiic Census by the Mational
Sample Survey Organisation (NS50), enly 14 percent o business establishments in the country
are being run by female entrepreneurs. This means, out of the 58,5 million functional businesses,
only B.0S willion of thern have a femzie as a boss. The data collected by the survey also revealed
that most of these women run companies are small-scale and about 79 percent of themare self-
financed. The survey also talks about the reason behind this massive gander gap in ti"ﬁag»&ian

Entrepreneurship sectaor. Dap&"gﬁ" At Manﬂgmmi Shedine
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REASONS FOR SLOW GROWTH OF WOMEN ENTREPREMEURS IN INDIA:

# Availability of the proper information about the market, raw material and financial
support are effecting growth of women antreprensurs,

* Lesser of seif-confidence, will-power, mental attitude and optimistic outlosk amongst
women in india-creates a fear of failure, this directly affect the growth of women
entreprenelrs

v Lack of proper support, cooperation and backoup for women by their own family
members.

« Male oriented or male dominated society of India affecting entrepreneurial growth ol
women in india.

s Ineffective entreprenaurial development programime by the government.

* |mproper infrastructural facilities, high cost of production, lack of management
experience-and improver mar<eting assistance ete.

e Lack of financial support and assistance. Finance is the main problém and challenge for
wamen entregrenaurs,

 Women's family obligations and personal preblems are cccasionally ong of the main
bartiers for succeeding.

Review of Literature:

Cohoon, Wadhwa & Mitchell (2014) their study were based on the primary data to collect the
details about men & women entresraneur’s background and expericnces and to know top factors
inspiring women to become entreprengurs, They founded come reasons that inspiting women
and they were wish to build the wealth, to capitalize own venture ideas and to move forward in
their life’s. Rizvi and Gupta (2008} studied that government funded entrepreneurial develonment
activities have heiped but only limited numbers of women, specifically the urban middle class,
This is-all due to their level of education; arcess toinformation in different areas and support i
their family meémbers. Tambunan (2009 conducted a study on current entreprenedrial changes
that have occurred in developing Aslan countries in the area of women entrepreneurs. Their
study primarily dedicated to women entrepreneurs in small and medium enterprises and based
on data analysis. They found that women entrepreneurship is gaining prodigious significance inall
sectors. They also had shown the various details about women eniréprenaurs in this ared and itis
comparatively low due to factors ke low level of education, defiviency of capital and cultural or
religious restrictions. Starcher (1996)stressed on factors like primany resconsibility for children,
home and oider dependent family membsts sre the fow ressons women can't devote all their:
time and energies to their business; this limits them from becoming successful entrepreneurs in
both deveéloped and developing nations.

Singh {2008) recognized in his research the reasons &issuss that affect the entry of women in
entrepreneurship and also the difficulties in the progress of women entrepreneurship, The factors
recognized were lack of communication with successful entrepieneurs, social un-acceptan
women entrepreneurs, family cbligation, and gender discrimination, absence of
networking, low family and economical support. Greeneetial. (2003) compared and evgf
vari~ug research studies in the area of womern entreprencurshin, The study identi

_ {oi Stdiog
596 Internationel Josrnal in Manadenselly si @ Seerarsenmidot. Studics
| e/ fimenetin, deiiargingg-diiessy, Judbpur




INTERNATIONAL Journal in Management and Social Science

Volume 6 fssue 02, February 2018550 2321-1784 Inipact Factor: 6.178
lournal Homepage: httpy/fijmr.net.in, Emall inmss@amail.com ;
Dot ~Blind Peer Revlewed Relorsed Opep Access linernational dournai R

ot e Tt Emi b e

parameters concerned with wormen entrepreneurship problem and challenges and they are
gender: 'd!scr'iminaticn, persanal atiributes, financing challenges, business i.tr':il;, context and
feminist perspectives. Kevaneard Wydick(2001}founded that the reason for the growth of
interest in female entreprenzurship in developing countries is due to the rapid growth in the
nurmber and propertion of femele entreprensurs in the developed countriés of werid.

LallgSahai (2008) conduct a compardtive study of multh-dimensional issues & challenges of
women entrepreneurship, & family business. Thew identified Psychographic variables like; degree
of commitment. entreprensurial challenses & future plan for expansien, based on demographic
variables ‘and also recognized business owner’s iralls such as self-perception self-&steem,
Entrepreneurial intensity & operational problem for future plans for growth & expansion. Data
have been collected from women entrepreneurs workicg in urban area of Lucknow and suggested
that though, there has been significait growth i o of women choosing to wark ir family owned
business but they still have lower stetus and face different operational challenges in running
business, Das (2000) conducted & study on women entrepraneues of SMEs i two states of India,
‘iz, Tamil Nadu and Keraia and founded that the primary giitches faced by wemen entrepreneurs
gre dlmost aiike to those faced by women in westém countries. However, Indian womer
entrepreneurs handled lower level of work-family conflict as compare to westarn -countries
Similar trends are also faund in other Asian countries such as Indonesia and Singapore. Founded
that statistics showed the percentage of businéss setup of women and ran by women
entrepreneurs is much lower than the numbers found in western countrigs. 5o from the above
talic about literature it ¢ cleared bavoming successful entrgpreneuss ¢ a challenging jobs for
worrien dug to the various ressons a5 mentionet dbove but ean be conguered With proper
information, support and assistance by the government, family and by the socisty,

Research Methodology:

The research is empirical in nature and both the primary and secondary data |s used for the
paper. The primary data is collected through questionnaire and |nformal interactions with the
respondents were conducted in order to gain betier understanding of their cperations, The

secondary data is collected through the review of exsting literature related with the topic by
using books, magazines, newspapers, journals and research thasis,

Chjectives of the Study:

¥

To know the variousinfluencing f5ctors that encolrages women to become Entreprensirs,
Toinvestigate various opportunities avallzble for women entrepreneurs:

To investipate and examing the support given by the goverament aad other agencies to
Women entreprenaurs,

Y ¥

¥ Todiscuss the problems and challenges faced by wiormen eéntrepraney

Area of the Study: The area of study hias been taken as Jodhpur distrie c‘aﬁ'ﬁa}as‘than. Jodhpur is
the'second big city of Rajastian and |s considered as-astablishing huh '-.-". singss ventures in the
rear future, / ;

mi= Gepariment of Managment. Sudies
Diata Analysis & Discussion: FM“;W Mgt Mﬂ
Jui (arain Vyas Urdversity, Jodpur |
q7 [ Internations! Jeirnal in Management and Social Stience.
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Demographic Profile of the wornen entrepreneurs:

Dut of the 63 respondents taken for the survey 63% belong To the age —group of 33-40 years.
Ragartli_ng-tfre_ marital status 35% are married and &1% ara rat marnied, 53% have children, 61%
have completed their educations up to graduation and only 36%have some kind of the work
axperience. About the family type 60% are from nuclear families® 40% are from joint family
Systimi 44% are engdged in fashion designing and tailoring &nd 319 run beauty parlorand re 4
are from Grocery, general stores. 74% have utilized their own funds& capital to start the business

“ while only 26% have borrowed from various sources of which 60% have borrowed from their
relatives and only 32% from friends. For 79% percent of the respondents, their business'is not the
anly source of income. The demagraphic profile of the respondents is given below in Table 1.

Table 1: Demographic Pro

B

f Particulars ] Clasaification ! Kismber Parcontage
Aga Group Tietaws 35 renrs a 5
. 25-A% yeurs 18 9%
3340 years 40 B3%
| A0F5E years | 5 %
Above 55 years | a %
Marital Status Wiarrhae B ST A R T T
Uniarried | 26 | 41%
! Widcwed & 0
Didvorced AL S o [
5 Children Yes - 34 %
H e e e |
Educationat Dualification Hhitarate | i} | 0%
Pimary sehiol | o %
Yecondary Schaol | il i 0%
i Figh schinal : 2 ] 1%
| | Garaduate. I a9 H1%
! | Bost Graduate : 16 25% it
[ WorkExpesionce Yer ' EE) 6%
i : - O 40 | 63%
i Family Tyse: [ ——— I 38 i BT
___ celntfamily = | T e IR L R
Enterprise Type Fashion Designing & Tafloring intérior Desigring 33 T 44%
. Confectionrary & Bakery | m 15%
1 Beauly Pariour ' v 3] | 05
{ Grocary Shop | g | 1%
| WModical & General Siores | 7 L1
Drher aceivitiss: 7 1 %
| e 0%
Sources of Funds. G Funes oty S S [ 4%,
R i Tue d Funds LES ) 263
Sourcesof Berrawings. | ] 5 { a%
| “Halstivas i £ 3 | %
Friends | 20 | Az
| Copmimerdial banks \ @ ‘ 0%
| I & | i
i gt e e A o [
| Businessas Main source of | 13 | %
| incems 3 s TR

fnds.
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Results and Discussion:
Factors motivating women fo become entrepreneurs:

In order to know the factors encouraging the women to become entrepreneurs 15 attributes
were identified to analyse for the purposa that can affect their decision to became entrepreneur
for women’s. The respondents were then requested to expréss their opinion and views on the
influence of those factors on a 5 point Likert-scale: The output of t-test performed to identify the
significant fectors encouraging women entrepreneurs. to. start their own business is shown in
Table 2.

Tabie 21 Motivating Factors

Motivating Factors: { e T TS Vslue: e
lazhs | T Megn_'ﬁi-ﬁérel}ce_
Unemployment | 0.745
Economicindependence | 0.660
Market potential ; 0.459
Accessibility of Infrastructural facilities 1 D3re
| o other income sources availabie [ 0.854
e To make more incame 0.327
"G'aihing cantrol on my life 0.56%
| For self-ssteem 0.287
| Beingentrepreneur was a life goal 1 6iss
Freedom from supervisiari_' 0.450
L fospendsparetime 0.247
i Family business passed on to m2 0.774
pol Support from family -
: financial Responsibiity a2 | 9
i To run business due to death of member | -2.863 | 61 |
= i |

The above tablé shows the factors which are significant for motivating women entrepreneurs,
The sonclusion rule used to find-out the significant factor is T value >0 and sigma < .05 from the
15 factors, Accessibility of infrastructure facilities, o other intome source available, support from
family, to make more income, gaining self-respect from others for skill @nd talent, freedom from
supervision; to spend spare time and financial responsibility are the factors proved to be
significant and motivating factors. Hence, the left behind & factors namely unemployment,
economic Independence, market potential, gaining centrol on my life, being entrepreneur wasa
life goal, Respunslb:’rlw 10 run business due to death of family member, family business passed.on
to me proved ta be insignificant.

Broblems/chalienges faced by women Entrepreneurs:

as E'Itrepreneura:e ment ioned in Tab!e 3, me: respondents werg th."'r requested I eApg
opinion and views on the influence of those factors on a 5 paint lrkeit scale ot GEW Sﬂ.lﬂﬁ

muwuicmw&ﬂgl-m
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Tadle 3:Problems/Chalienges

'Pm'blems_!Challen'ges i Test Value=
| B _i"_a.:'-é' E=n "Mean Ditierenze |
;' Maintaining work life balance | 3.061 | 44 ~Toezy
!. Non-awareness of Government scheme | 123 733 | e | | -1.588
! Lack of motivation and confidence 5653 B:” | -0.214
' Lack of leadership qualities | 21.503 | 44 | 0.076
Orthodox family background | 10245 | 61 | 0.359
5 Lackoffinance 03733 |56 |« R ET
Fearof fallureand criticlsm. | 204 mz | | 38 _ | 0836
I Low risk bearing ability | 12.643 | E7 = '1 854
| ackofproperuraining 3012 |50 053 107 |
Marketing challenges 1078 | 40 0500 1,745

The above table shows the factors which 3¢t as a problems and challengés for women
entrepreneiirs, which they-are facing during the journey. The conclusion rule used to find out the
significant factor is't value >0 and sigma < .05, 6 factors | 2. maintaining work life balance, lack of
leadership gqualities; fear of faillure and criticism, low fisk Bagripg ability, lack of proper traiding
marketing challengas proved to be significant factors and making it more difficult to be an women
entreprengur . Hence, the other rér’!‘-.aining 4 factors namely nen-awareness of governmenit
scheme, lack of motivation and confidenca, orthodox family backeround and lack of finance were
proved to be insig_rsif'icant factors in the study,

Suggestions and Recommendation:

From the above data it Is clear that various factors fike market potential, accessibility of
infrastructure facilities, no ather income source, supporl from family, {o sarn more income,
gaining self-respect from others for skill and talent, freedom from supervision, to spend spare
time and financial responsibitity are motivating factors but still most of the women entrepreneurs
are of the view that because of lack 6f training, lack of risk bearing ability and non-awareness of
government schemgs are the reason for women entreprenzurs to excel more in this field. These
hurdles in the way of development of women entreprensurship can be cvercome by making
serious efforts,

Some recommendation for these Probiems of Women Entreprenaurs in India:

1. Training facillties: Government should conduct regular training programaas with regard
to new production technigues; sales technigues; etz
2. Financigl ald: Finance i5 the main problem and challenge for women ente
Hence, the government can offer interast free loans 1o encourage and mo
entreprenaurs. in our country, To attract mere women entrepreneurs, th
loans should be increased. Head
Department of Managrent Shudies
Facully of Commerce & Mgt. Studies
Jai Narain Vyas University, Jodhpur
100 ' ' international journal in Management and Social Science
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2. Marketing assistance: Marketing co-operatives can be established to inspire and assist to
women entreprenéurs. Government should give preference Lo women gntrapreneurs and
help them to sell their groducts on remunerative price in the market,

4. Better row-motericls accessibility: The essential, seare and imported raw-materials
should be made accessible to women entrepreneurs at priority basis at concessional rate

5. Vocational training end Skill development: Vocetlonal training and Skill development
programemes by governmiant can enables wormen's t recognise the produttion procasses,
raw material facilities, technical aspects and management ete.

6. Proper farily support: Due to lack of family supgort, personal protlem and family
obligation restrict the growth of women entreprerieurss in India and this problem canony
be solved by the proper family support to the womean,

7. Awareness progroms: Different institutes and Ngo's can help in the growth of wemen
entrepréneurs in India by giving proper education, knowledse and awsreness program
about the entrepreneurial opoortunities available in the market

Conclusion:

The changing paradigm for women entrepreneurs is an impartant part of a changing werld today.
We'cannot ignore the fact that wornen are making their marks equally in every sphere of business
today; womien like indraNoori, FalguniNayar, Richaker, Ekta Kapoor, Shuchi Mukherjes, Nita lulla,
Ritu- Kumar,Shahnaz Hussain, JyotiNalk, andindu Jain have proved it very well by becoming
sutcessful women -entreprensurs in different field. Due to the rapid globalization and use of
infarmation technology the world is shrinking day by day and the changing domestic atmosphere
of families have contributed in the direction of the growth and development of women
entrepreneurship in India. From the different studies and review of literature about the women
‘entrepfeneurs reveals that aspects such as mativation, available family support system, finance,
and market information are the main problems faced by wornen entrepredeurs in our country. To
img: ave the situation of the wemen entrepreneur an attempts to motivate, insgire and assi:d
wonen entrepréneurs should be made at all passible levels by the government, by family
member and by the society alse. Proper training can enhance their fevel of work-knowledge,
market understanding, risk-taking abilities, enhancing their capabilities etc. So we can say that by
the proper schemes and efforts by the government:we can improve the present condition of the
WOmen entreprereurs in our country,

Heag
Dﬁpﬂﬂ]"m}n’i(}f“ e
Facuity of Commerce & bt ;
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ABSTRACT: This siudy emphasizes on Performance nianagement system of beoking industrics botl
public (BOB & PNB) and private (Axis and ICIECT) ﬁa;ﬂgs which explored the perfornmnge management 67
employees by their banks and s relative advantages or beaelits. for saployees and banks both ‘As
Performunce management is 1 promote and improve euploves efffctiveness. Il & a continuous process
where managers and employees work fogether to plan, monitor and review an enployee’s work objectives
or goals and hB or her overall contribition fo the Banks Thi sudy alse focuses on the facwors for
implementation of the perforimance management svsicen in Ba s oy (he emplojees:

The present study both expleratery and cenclusive resencéh methods Wsed, The conclusive research
method here is deseriptive in naturs and the research design is vingie cross geetional. Inthis study primary
data has been eollected through the, structured questionuaire meibol. The rescarch was conducted with
the help of a questionnaite megasurit 1 ythe perces _'j_'“rza ‘and acceptability by Banks for the empioyees. The
chosen research design mam!,y enmm:?eh on the dasemm'} of ideas-aed development of insight into. th
subjects under study.

1.1 INTRODUCTION

In the cxisting globalised cra the cver ncibasing banks prefsive has madé il conpulsery for business i
work e ffectively, effectively and 'x'%éigg_,_fjr*'aﬁd mef@g the hest Busmess sitegios possible, To midintain in the
existing day aggressive world they have W dmw in, develop asfd maintain the most skilled and efficient
enployees,

Thiy improving stress in banks has designed an impounding suess on employess oo for their optimal

pectorimance. To distinpuish themselves Bom thelr opponents the organizations are spending dfiproving

attention towards the efficiency of their empiovees that are therr “Human Resourses”™,

Typically, Performance Apprassals decided the best and the most severs executing enployees through

mnking and rating prograa that formed ihe behavior of banks towards the siaff meniber for the rext rankin,

period, Bul over a length the focus has moved away friom méasucing the ou ot individuals to their

contribution mrachieving the overall objectives ofthe banks wiilithen rn}ih: sk anitiatives and abilities to

make an amazing impact on bank performance, Depart o s o
Faculty of Commercs & MQL Studios
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And this has happened with the introduction of Performance Mamgement System. This has enhanced the
signiticance of HR features that earlicr concentrated only on recruitment, selection, cmployment

performance appraisals, promotions, compensations. waining & development, special o flers, settlements anc.
gowth. The role of HR has progressed numerous from merely an cvaluator 1o a company to an enabler.

Now HR develops a fivorable environment for enhancing the perfrnuance of emplo vees and provides thern
the opportunivy of taking part in business planning and meking decisions. Today all the major act vities of
HR are impelled towards growth of high executing midnagement and promeoting enployees inspiration and

nstivation.

According to Armstrong and Baron 1998 “4 performance mamgerent sysiem is a usefil framework for
companies fo use to communicate important messages o their employees. v can be used to accomplish »
number of different ﬁ;x_mio,rqs;;: astaamethsd 'of commuricating bhusiess posls; determining growth
specifications; enhancing mci‘i:vrdual and group leadership, planning for future years and the measurement of
resulls and ouicomes.

Beardwell et al (2004) also récommend that individuals wha know exactly what is expected of them wil
perform better than those who afe unclearabout their soak and objectives.

1.1 CONCEPTUAL FRAM Eiwonit

Performance Management is basi'ﬁé;‘ily an evaipative (ool lor perbrvanee: measurement of emplk yees: for
acoonplishinent of str&tc‘gié; organizational goals and ehjectives. This helps employees to krow and
understand the expectations ﬁom t}mn and evaluate whether they possess those skills and abilities to mieet

those expeciations or not.

The goals of an erganization should seream down -i'rg_;;‘;-l’:_ﬂ}'ﬁ o dotiom deseribing what the organization
eager to achieve and the role of its emplovees in schieving thote gouls. This develops an understanding
amongst the enployees that how their actions and Ubehavior b m accomplishment of stategic
arganizational goals and the importance of it. Performance Management is not just another word to replace
Performarice Appraal; it is much more than that, Ferformance Management i a wide tori‘'that conbines
purpose setting, regular reviews and feedback. performance evaluation to assess individual performance anc
evaluating the need for further development. R abo leaves an gpportunity fir taréer planning and talen:

M N4 g ment,

Agcording to 4 survey mentioned in CIPD paper (2009) performance Management is seen as'a vehicle for

developing employee engagement and fheuses on developing a posttive relationship |

and their managers: If individuals have clarity of their roles and bow to contriby organizationa

vhiectives they are more likely to be committed to what they are doing. D_eparifw-f-* . :ﬁi?}ig:mni& e
Fazully of Cormmearee & Mat, Studies
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According to Oraclé white paper June 2012 in today’s do-swre-with-Yess sconomy it & mere significant
and impertant than ever w develop high:perforivance téams. The key & to) maximize team impact through
effective utilization and ofeach person’s unique takents to achieve stratogie business goals, PMS is the hear
aid soul of managing people and it nvolves goal planning and tacking. perfornunce assessment, ongoing
eoaching and reward and recognition activitias,

As said in CIPD Factsheet “Overll, perforimance mandgement  about establishing @ cultwe in which:
individuals and groups be responsible for the pngoing entanceimen of busingss procedures and of ther-own
skills; behavior and contributions. It is about sharing expectations: Managers can clarify what they expec:
mdividuals and teamns to do; furthermore prople and categories can cdringc! theii objectives of how they
should be handled and what support and sources theyneed to do their asgks™

Thus, ‘Performancé management i about maintaining and moroving the quahty of relatidnships — bétween
managers and employees, between mansgers and teams, between members of teams and 80 on = and &
therefore a joint process. It is also about planning, through defining dxpectations expressed as objectives and
il business plans, and about measwement in the words of the old dictum, *If you can’t measure it, youcan't
manage it". It should apply to all employecs, not just managers, and fo teams as much as individuals, Itis

continuous and holistic process™

Perfirmance depends on assoeiafion as well a8, the individus], 17 therk s ambiguity i performance, the
organization’s mission, goals, bl_;:uj‘r}éﬁves and policies and theindividual's goals, skills and efforts and
knowledge are to be mspmmﬁk Jﬂ?ﬁfi}’ Itcreates accountabilicy on individuals of their actions.

Douglas McGregor sets out fisnctions of 4n organivation’s pe ol sampce Managenent System as

P S S e—— e &r
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1.2  DEFINITION OF PERFORMANCE MANAGEMENT

IR (1581-2349-5162)

The institute of Persenncl Management (1992) given adefinition “A technigue which asson intes to every

activity of the organization set in the context of i3 humah res.
and commumation systems. The nature of the: technique relies on

from organization to organization”

" style, and interaction
imective and san vaty

i eibae‘i 50 as m %ﬁemrfv the tral

Perfirmance Mamg:mem T not m;&y m\memtd Wi.lii aehie

strategic goals but it ako focuses on ¢ p ke
diglogue between the tcam and its MABAgETS. Performanes M

development

employees do, how they do itand what are the vrmwms:.s

1
ning: she develonment needs aﬁﬂ |
n

j

tion’s objective an
tuilding a culture of
sses a8 to what the

1.2 REVIEW OF LITERATURE Deparmont of Wanagment Studies
Faculty of Commerce & Mgt Studies
1.3.1 Performance Appraisal Jai Nevain Vyas University, Jodipur

Eichel ard Bender (1984) stated that performance evaluation can

heel of management, Although management of many public o

employee centered or employee based, & lack of focus is given 1o

member in achieving both personal and organizational goals.

Cascio (1998) described performance appraial is & procedu
efficiency by assisting them recopnize and we their full
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orgnization’s tasks and to provide informution & smployes
perform related decisions. He goes on fo determine perforidance
observation and judgment, a feedback process and an erganizationa!

1.3.2 Perfurmance Appraisal in Endian Banks

Choudhary (2008), banking scrvices is one seetor where o )
Performance Appraisal Systéms. Several of the public sectyr bank

the procedure for modifying and changing them.

Zhang (2009) suggested thai in banking industry, eogpiloyees’ ¢
relatipnship to their overall conterdment and satisfaction with bol
results and its outcores. Howewer,: statistically sipnificete diffen

whether employees had r_ﬁciwd traiging dn performance appraigal o

According to Bhatia (2010) The performance appraisal or ¢ valuatio
the person and those focused on their efficiency in the lender, mos
gt together o participate 18 a diseussion ubout the individual's
reeded from the adminis[ra;g;far_ Itshiouid tor bea top dawn procei
ask concerns and the uriﬁ; fo-peder ft si;allk{"ﬁe & ﬁ{:-‘ﬂ saeaming

opinions are exchanged.

Agcording to :Shrivastﬁw-:_s_r &Rﬁi (2012 “Banking sector is & i
quick development in l?'afmrk:t,ymﬂlw«nns and the mbw Baimes
anew stress o their Grgaﬁi:!a__[iomf gapabiiities 1.e. the provedives
promotionand apprakal, in ordafw en‘s_;l_lr&.t!:':'al the-employment, p
evaluation, to make sure that the right variety ofemployees with the
vight time and for the right phees. They ako suggested that 4y
business ability which is ako the nmin concentrate of this o
performiance appramal is an analysis of emplovee’s mwoent acl

strengths and weaknesses, and suitability for promotion or further i
1.4 RESEARCH GAP

Above review of literature showing that meny authors have bec
management system, performance appraisal in various pubhic and pr
no:one: has done their stady on IMPLEMENTATIONS OF PEI
SYSTEM IN PUBLIC AND PRIVATE BANKS OF JODHPUR

1R [ISSN-2349-5162)
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problems, person:’

udy on performance
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So this study will try 1o cover the gap of performance murgen

with their comparative study, onspecifically banks of Jodhowr in Eay:

1.5 OBJECTIVES OF STUDY
Performance management cati be used 45 2’ powertul ool w achiey
PMS is mrei}_{ undersiood well in organiztions, let abwe its e’

especially when the measures have 1o be percolated 1o the lower leve
The objectives of this study are:

1. To determine whether the employoes and mapaghrs shai
implementation of PMS in Banks.
2. To get the obstructions, i any, andiicommend romedial aclic:

16 RESEARCH DESIGN

This study cophasizes on Performanct managemént system ol
private banks which caplored the performance managemany o
relitive advantages or benefiis for employees and banks both
promote and unpqua};qamaee aﬂ'whmms. Tt e w dontin
employees work mgﬂber t@phn monitor and review an emph
his or hereverall contribution fo the Banks. Thi stidy alse forus

the performance managemcat sysiem by the adoption of Banks L

The present study butilld:q)hmt{u;jf andicone lusive: fesearch e
methtd here is deseriptive i tature aad the researt bode S8
primary data has been collected t:ﬁreugi-,l the strucpired guesti
conducted with the help ofa questionmaire mepsuring the percep
the employees. The chosen research design mainly emphasis
development of insight into the subjects under study.

1.7 SOURCES OF DATA COLLECTION

Data has been collected from the tow public and two private banss
piven below.

JETIR1709058 i Journal of Emerging Technoiogies and Inrovative Resear 3
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lic and private bank:

cmployes motivation.
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“ries both public and
y their banks and ifts
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where managers and
eetives or goalks and
»

s implementation ¢

oE;

= gonclusive research
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id, The research was
prability by Banks fo-
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Table 1: Names of Banks Chesen for the Study Purpose

IR (IS8N-2349-5167)

Source: Author’s Compilation

For coliecting data from respondents’ convenience sampling procedus
it is taken care of that respomses are collected fromonly thase rospe
necessity of the researchyand can intempret that any o f the fruleful v u..
by more supervised advertisemeénl comtent without misleading
dissermination. One of the Imajor isyues was under consideration whil
the respondents should be aware abg_}.lr._.tﬁe.ser\ﬁ%;__cs: offered by perfor

hanks,

For the purpose to analyze the perception of respondents abait (he e
the factor influences theml'lm ngaaure by ther banks of total o7 107
the respanients i Jodhpur Ra]wfan state of India. Out of toral I/
were distributed in public smztcrbguics {BORB and PNBJ and jermi
and ICICI). This sample size is _goad encugh by whick the cic
respondents and even will be very, heipfol Tor amalyzing (he ki
detnographic Bictors of respondents.

1.8 RESEARCH HYPOTHESIS
For the purpose of analysis various hypothesis have been fromufared w1
types of banks and factors of PMS (Performance Mangeement Syutem) o

Hypothesis between types of banks and Performs nee misange ment s,

Hgi:  The Axis and ICICT banks do not implement performance ms

and PNB banks.

Hiit  The Axis and ICICI banks implement performance manage

Under this procedure

nle to understand the
itely benefited ther.
uype of information

respondents was that

ment system and their

mgeiment systemang
15 were distrbuted o
res 30 guest onnaires
e sector banks (Axis
it the perception of

:en the adoption and

wationship between the

H@E’&&‘“ than BEOB and

PINE banks. Pepartmsntof Managment Studias
Facully of Commence & Met. Stucies
Jai Narsin Vyas University, dodnpur
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Hoz:

I‘l;)I

Hpa:

I{m‘.

f[u..-;i

Hia:

l‘[[ﬁi

1.9

Table 1:- Descriptive table 6f type of banks with factors of PMS

The Axis and ICICI batk’s perforimancs manygemen: svsiem |
BOB and PNB banks.

The Axis and ICICH bank s performance menagement system (P

and PNB banks.

The Axis and FCICI bank’s performance mamgemen system
BOB and PNB banks.

The Asis and ICICI bank’s performance management sysiem |
and PNB banks,

The Axis and FCICT bank's bonus sysicmids not mare effective |
The Axis and 1CICT ,I,ﬁrﬂ-:'s henus system is e eﬂeuim than

The Axis and ICICH Bank’s perfirmance mamapement fallow-u)
PNB banks,

The Axis and FCICT bank's performance management faklow-

PNB banks.

ANALYSIS AND INTERPRETATIONS:

AR

IR (ISSN-2349-5162)

more suceessful than

cuccessiul than BOB

t more effective thar

o effective than BOB

{ PNB banks:

B banks.

¢ peod than BOB and

i good than BOB and

Descriptive
e N Mean 8. Do 1 Error
Implement EMS | Public 50 j2ATE 0018 I T
| Privie 50 ; 7375 [ 0249 _ui??i'““
| Towl 0 (2375|028 i e
PMS Sueeeed Pukhe 50 205 0.248 13
Private 50 .16 02635 V45
' Total 160 2.165 0.261 16013
4: Effectiveness PMS | Public 50 BAE | 02385 0.029
1 | Private 50 | 2.095 : 0.2535
; Total 100 j2.l i 0.251
| Bonuses Public 56 BBIS | 9.2635
I [Private 50 2.19 T 0272

(.014 lg
0133 MV-;@\@
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[ Tetal 160 2:195 0.2705 0.0135
| PMS Follow-up Public 0 2005 0183 0022
i Private 50 1,985 01775 ,0095
| i
i_ Total 160 I |59 [ 0.1785 1.609
v i "

Source: - Primary Da

Table 1 is-slww.ing the descriptive analysis of five paramigter of Perfornanes manage ment system o public

and private sector banks, higher mean valucs represents wider scepe of performance renagement system in

banks.

Table 2:- Test of Hemogencity of Variances

Test of Homogeneity of Varianees .
Levens Swiistc | di ) She

Tmplement PMS : :'u.m I 1 a3 0.44%

PMS Succeed 03565 1 48 06143

Bffectivencss PMS : &}E! 1 AL 0135

Ronuses &2455 ] 48 D034

“PMS Follow-up 19 [ 4R 0,269 ]
Source: < Primary Data i ) I

Table 3:- ANOVA table for types of banks and factors of PMS
TANOVA T e
:! S”ilm of | dft | Mean E Sig.
| o | Squates | Sguare |

Inplement Between Groups il D230 lEErien.2 1626 [ 0.012

PMS Within Groups 5 48 0125

Total 45,023 T el
PMS Between Groups 0.515 I ; (.2575 1.893 0.014
Succeed Within Groups 108.263 | 4R 0,134 !
Toial 108.777 a9

Effectiveness | Betwoen Growps | 0.317 [ |0158 | 1258 | 0023
'1 PMS Within Groups 100,28 48 16126 ‘/7
| Tota! 100,598 |49 ] . B |
: Bonuses Between Groups 0,141 1 | 0.14] 0.481 {0.043,.. |
| Within Groups 116.569 4% ‘L .293 P i -r'-rm&ﬂmnt_ﬁjuﬁias
| Toml T Sreesisee smsain e ghe i
JI | Jal Nerefr Vyas , Jodhpur
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| PMS Between Groups 0.113 : I | 0182 .89 0.004
Follow-up | Within Groups 50.684 48 |01z "
| Total 50.798 59 !

Seurce: - Primary Data

Levene’s Test for Equality of Variance & performed to lest cunditivn that the varianves oFboth samples are
equal or mot. A bigh value results normally in 2 significant difference, but in Table 1 result significant,

which could be interpreted as no equal variance.

In the Table 2 the variation (Sum of Squares), the.degrees of freedom (df), and the variance (Mean Square )
are given for the inter and intra groups, as well as the F value (F) and the significance of the F (Sig.). Sip.

indicates whether the null hypotha&u ~the papniﬁmn meangerc 2ll equalis hias to be rejected or not,

Table 3 shows reasons for PMS implementation in barks signifioant value 80,012, which & less than p
value (0,05) so reject the null hypothesis and accepts the altermative hypothesis which shows that the Axis
and ICICI banks imple ment performance manage ment sysie m better than BOR and PNB banks.

PMS success have a significant value is loss thang yalye (0.014 <0.05) so accept the alternative hypothesis
which shows that the Axis and ICIE! bank's pﬁ-rgmmnw M N gement sysem (PMS) s more successfi
than BOB and PNB banks. '

Effectiveness of ms havaﬁ sigﬁiﬁgam valug which 18 less shan equalpvalue (0,623 < 0.05) so reject the
null hypothesis and accept the altermative hypothesis which shows it The Axis and ICICI bank's
performance management system (PM8) isanore effective than BOB and PNB banks

Paranweter Banks pay bonus (o ﬂn emplayees, bavea si@ﬂiﬁﬂant‘vﬂ!uc--which is less than p vahue (0.043 «
0.08) so accept the alicrnative hypothesid The Axis and LCICT brak™s bons system 3 mote effective than
BOE and PN banks.

Paraneter PMS follow-up system., have 2 significant value greater than p value (8,004 <6.085%0 accept the

%

alternative hypethesis which shows that The Axis and TCIC) bank’'s perfarmance mane gyl followeup

system (PMS) is good than BOB and PNR banks. FDE“? T i ruq. .
-gq W!W O SOFMSICE & bt Stes
CONCLUSION Vyes Univerry, 5

Bavks are one of the most consequential part of any nation, In this comemporary time money and its
indispensability is very vital Designed Developed Banls/financial systems of the country make sure
achievemen! of monetary development. Today's bank provides useful solutions to a courtry. To obtain
eeenomicylas well as other development there should be  nicely deyveloped financial system to make su:
not anly the financil development but also the overall developrent o {' the community. Banking services ars

-—-ﬁ-—umm—-—' . 5 5 g - i ] c 7 e 1 - T
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otie of the areas where a great level of altention & being pail on Perfinmance Managemenit Systems, Several

public sector banks have transmuted their PMS or aren the process of modifying therm,

As of now it banks have completely accepted and embraced the fact that PMS & ohe of the moat cruciel
responsibilitic; of their HR Managers, if implemented correetly; performance management can result in

aumerous important outcomes for their banks. its managers and emplovess,

BMS can support remunerations decisions, promotions & transiers enployee development & training etc.
Effective PMS have well defined process for evaluation of employee productivity, with predefined roles for
soth the managers and employees: Inthe banks where Perfornmnce Management is vsed 45 a hasic tool for
compensation and other important HR decisions it is critical b ensure that all employees are treated in a fau
and equitable manner.

By the analveis it was identified that today’ s-employees are very canscious about the evaluation pattern of
PMS so they wanis to know gach and everytiing related 1o the progess. nature _a-nd implementation of PMS .

These entire variables are very significant in teem of persuasion,
SUGGESTIONS.

Administrative capabilitics 4cis as @ sgaicgic ool far im;smving (e servieg quality of banks in erms of
employee’s satisfaction, redﬁet‘bﬂ,:iiﬁ'eump!e:kiﬁes-‘m waderstand their PMS, accessibility of PMS plays a
significant role. So that admnﬁe.hﬂma ofbanks should fbcu:, on Ji:ihwmgisslws

1. Admm:sh'atmn and T‘ﬂp Cﬁjﬁf@l should ofpanize proper 1wo way interaction rogularly, the overall
training; training to cmphy:bés motealy to understind the mgans of applying Perfarmane
Management Svstem but alko E& buld up;bcheva e ahem the effectivencss and credibility of the
plan, _

2. An evaluation procedure, which focuses on éetual accomplishment rather than on style or
personality, it may be deseribed based upon the evilugtion on decided doals, by naking the employs
interview itself’ as-an open; two-way procedure and appeating enployees  play a rok in self
appraisal.

3. The performance i also required 1o be assessed based on the pre-agieed objectives. Personal
biasncs whilé evaluation, may greatly affect the employees objectivity,

4. Masgers should evaluate the peribrmance ofemployee very hirly and shouldmet have any far in

mind, of loosing valued subordinates.

3. Managers must appreciate the good performance of erployees, in ordeér to bo r morale and
Head
mainiain the same for next years: - S5
¥ Depariment of Managment Studiss
Faculty of Commerce & Mgt. Studies
Jai Marsin Vyas University, Jodbpur
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6. Managers must possess positive and censtructive attitude. which allows him 10 perform the
Performance Appraisal activity seridusiy.

7. Approach of managers should alse be very objective, fransparenl, and open to change and task
based.

8. The basic aim of Mamigers or Administrators shouki be @ develop an overview of the functions
under: him and identily employees and areas for improvement, with the help of Performance
Management System.
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TELECOM COMPANIES

Namie:- Ms, Pragat Bhati Prof. Shishupal Singh Bhadu

Research Scholar, Depariment of Deperiment of Managernent Studies Jai
Management Studies Jai Narain Vyas

University Jodhpur Narain Vyas University Jodhpur

ABSTRACT

This study emphasizes on the customier perception for the integrated marketing cormmunication practices bv
telecom c@mpqﬂﬁ, services whigh they are using for themselves for their own bencfits and requirement,
The purposes of integrat
it should !m m sﬁc’n‘ a Wﬁy that it completes or fulﬁll every individudlin one or the other way. Integrated
marketing sonmhﬁwa;nbn pia'us a very important role to devaiop thie ability and capa;

mark:eimg eammunication should befo maximize customer delivered value and

_m-r of firm to innovate

and in sugcessfully delivering competifive response through value sdded nfﬁ,nﬂgiﬂ i ‘customers so that

o

they are ama;, m-;_tre in numibers. e

|| | & = S

; - -
Fer rlw prb;ﬁnz‘ﬁudy both exploratory and conclusive researeh (iothods were uwd 3&% ot the perfect

i
result mibe: wmﬁ aut ﬁi&mﬁus research. The conclusive research method herefs: iesm?‘ve in mature which

clearly des mdmdual customer requirement and hew |o mamfy ‘fhur peed of the time and the

research deﬁigtf;, 088 sectional. In this study primary data has been collected through questionnajre
method, in which the individual age the general people who has Tiled the questionnaire. The research wa:
conducted with the help of a questionngirg measuring the perceptions and acceptability of integratec
marketing communication of telecom companies according te the customer who will be the user of th
future and ar~ the user of today. The chosen research design mainly emphasizes on the discovery of ideas
and development of insight iuto the subjects under study for the overall benefit of the entire customer
individual to meet their requirement of the today’s need. Hence can be said it could be beneficial for the
individual on one side and can be beneficial for the company and can ralse the egonomy of the county and

can lead to the development of the nation as a whole,

Key words: - IMC, Customer Perception. Integrated Marketing Commuhication

Companies, Services, Digital/lnteractive Media cic. Head
Depanment of Managrent Studies
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Jai Marain Vyas University, Jodhpur
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INTRODUCTION
Integrated Marketing Communication (IMC)

The American Marketing Association {2014) defings Integrated Marketing Communications (IMC) as
planning process which is designed to assure that all brapd contacts received by a customer or prospect for a
product, service, or organization ‘are relevant for thar person sad consistent over time and it will be
productive in future.”

The IMC planning procéss has been compared with composing 4 musical seore. In a pisce of music, whiic
cvery instrument has 4 specific task, the goal is to have them come wogether in a way which produces a
melodious music. It’s the same in IMC, wihore advertising might be your vielin, social media Jour piane.
public relations your trumpet and s6 on and honce the resuls could be effective and desirable,

o] Wh!lﬁ&"
Five major s‘iii‘iﬁ-uz" changes in the worlds of advestising, ;;ﬁazkﬁ-tir]qg:agd riedia have caused an increaser.
.nteres.t in {ami‘!iead fory IMQ These include: i3
[l shlﬁmm%a = ... e _ d,"" |
| ! """ _ sig Digitalinteraciive. Medla / "Pﬁ
| | Mass Mﬁdfa _ _ e " | Specialized Medre ik h %
‘ Low Agency "Eii_{y; High Agency Acr_:n»ﬁ'ﬁab,‘iffi e
fl_".:l“f:mcn&l Cx 3 [ Perf'qrrmmee'-gm-"eﬁ (‘I_"E!_I]Tj_"lf.l.:ttﬂﬁt"lﬂn
E ! | Limited Internet Access . . |I Widw;:rﬁd_ ::E.._rrn_i.‘-\_mam_t?ifl?y“ ___-A]I

Seurce: - hitp://ime.wvu.edu/about/what s ime

According to encyclopedia IMC, The first definition for niegrated marketing communication was coined
from the American Association of Advertising Agengigsfalso 4AE) in 1980, defi ning IMC as "an approach
for achicving the objectives and goals of 4 marketing carpaign thtough z well-coordinated and well-
organized use of different promotional methods that are intended to reinforce cach other (Business

Dictionary Online, 2014). "The 4A'%s definition of IMC recognizes the strategic. roles of various

communicati. 3 disciplines (advertising, public relations, sales promutions, etc.) to prgfide clarity,
consistency, and increased impact for the tesult to be delivered when combined within-a £
= bof ’
communications plan. Basically, it is the application of consistent brand messagifadross Koth various
i i ._ . ¥ . frens o1 haEr }agﬂ.[ﬂ Sﬁm
traditional and non-traditional miatketing channels, Fatuilly of Commeros & M. 8
Jai Naraln Vyas University, Jodhpur
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OVERVIEW OF TELECOM SECTOR

Glebalization, liberalization and privatization are the three mosi spoken words: in today’s world. Theue
initiatives paved way for all-round reforms and changes being made, especially in developing econom.

country; like India. All these countries who are slill develdping realized that development of effective and
efficient means of communications and information technology is important to push them onto the path of
development and can make them stand ameng the developed one. The growth of the telecom sector in India
during post-liberalization has been phenomenal which can be visibly séen, This study aims to throw light or

the factors that centributed to growth and developmient in this segment and presenis an insight on the

present status of the telecom industry in today's scenario as its playing a big role in marketing,

A& by the report of I}cpai-t'men'i- of Telecommunication M inn and Information
Technology Government of India New Delhi {Report 2002-4. wiions has evolved as
one of the basic amenities of inffastructure ks electricity, roads, w: ls0 emeraed ag one of
the critical components towards the econamic growth required { - omic developtuent of
the country and for the betterment of the citizen. The Indiar cstered a phenomenal
expressive growth during the last few years and has become wtwork in the worl(

after China. A seties of reform has been measured by the Goue ichnology and active

participation of private sector has played an important role in th of telecom sector in

the country for the overall development. National Telecom Policy : +as announced during
the currem financial vear with the primary ohjective Head i+ good by making
Department of Managment Studies
Faculty of Commerce & Mgt. Studies
dai Na;&}ﬁ?’y&s- University, Jodhpur
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selecomnunication and broadband services available, affordab e across the entirc

cowntry by which these citizens are mostly benefitied.

v Preseat Status:-

In the last decade, the Indian telecom secter in general and mo ticular has witnessed
phenomenal growth as compared to previous decades and people il of these. As on May
2014, out of the 938 million connections in the coyntry, 910 « sopularity and proper
use of the cell phone and wireless conumunication devices ha. cration of cell towers
across the whole country o prevent any disruption to communical i people.

CC.europa.eu

Table 1.1:- Status of INDIAN TELECOM INDUSTRY

ather citics,

Rs l36,8§§_<;rorc' per aﬁ..num &

month

: ! 33 : T gL Dapartry omeit Stuc
R L - s Facuity o . g
Source: - http://www.indianmirror.com i iy ot 9rCe & Mgt Studies
&l Merain Vyas University, dodho
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”-—-—u—-ﬁ—q---i—uum——n-n--wm-p——um-—-p-nmm- —‘_‘
i A
i ¥ Pairtel B i
' _BSNL ' i
i Coreaitiy bt 1
I '\w"" il 2y E
: Q:L:: Ve pdcatel-Lucent T
| == e 3
: i j 1
| ERicsson 2 SIEMENS METIRIX i
i
. 2 ]
i _ Y _ =
‘\ o Businoss etleslat & vodoforie  d . ; "
o B e i T et e et SOUree: -

htp:ivww.indianmirror.con

According to the Current report of Indian Mirror 2014 the ' is the fastest growing
and 5th largest industry in the world with 110.01 million con: . cr base has grown by
A40% in 2005 and has reached the expestations of 250 million in 2t . it was found out that
W0 ot ofev(e%ﬁnﬁenﬂwteiephmm connections are wireless. ( s time wireless now
accounts for 54:6% of the total telephone subscriber basa, o % in 2003, Wirele:
subscriber hﬁs_‘ff@owﬂ to 2.5 million new subscribers every i ‘mer feel it to be easy
to use and Wcomforlabla with, o
g iy ‘ H] |

The wireless subseriber base skyrocketed from 33 69 million in 2 in 2005 and even can
be seen Thc Wi ﬂié&s techrologies currently which are used mlf dustry is Globa
S‘yslm-_.fon_ébgq%pe.@msgw:caaq@, (G5M) and Code Diyi E*ff . The industr
prcescntl')é-ha_g:-,g viand 5 CDMA operators providing mebHg s nunication circles anl

4 metro citig” Cmore than 2000 towns across the couat: vity numbers are still
growing for Inchan lelecem Industry day by dav, Telecor Ind lated by the Telecom
Regulatory Authority of India (YRAIL. Il has been ahle to ox i its transparency and
competence by their own efforts and they will prove this a than this. Telecom

Indusiry community has three types of players ( Blog- Indian .
REVIEW OF LITERATURE

Venkatram (2012) “The Telecommunications industry toda " productivity across

cconomies and societics of the world. The Telecom indy mificant contributor

towards the economic activities of countries, but also towards the 1/ lus along with th
averall growth of individual. In recent times, developing - sy a significan!
transformaticn  within this secior due to the impact it has [¢ csH¥ke booming an.d
Department of Managment Sturdies
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cmerging economies of China and India have been impacted the n

industry in th: past decade comparatively than the past and enonir

According to Pritish and Saxena (2015)The Telecommuni

and lcading industries among the oiher companies of the w
parts of the people of the country through various modes like tel:
internet atid made their communication an easy one. The Telece
this industry by providing a regulatory framework and favorable
even sees fo it that it is beneficial for every mdividual, The !
largest in the world due to its vapid advancement and has mace
cut-throat competition with the telecom industries of the giker |
will be above all in the world. The telecommunication servicr
accessible at.af‘fnrdahl_'e:pﬂms tw the customers of urban and surs
moré. and mmﬁ. _,_;ﬁ}lﬁi%“théir requirement. Tndia’s telecom us

unigue tmtnxﬂegg in tht: world so far it is congery,

|r

Schuliz (199;51 ﬂf:f ned IMC ‘as a concept of marketing comy
evaludte. stifte

trateic’ role of different communication dlﬁﬁiphlk 7
greater lmag;g'yt individual and try to find vet that it should be in cve

According ;be» %sﬁ et sL{2001) planning and execution of ull
n a same way'to.meet the objective of telecommunication Jor L.

individual of 1y al o1 urban. Process of producing and applying the (i

all individual -*e\re'i’apmeﬁt and the probability Lo have its iitipict in futu
process statts with the customer and aims ta fulfill their requirements
the miethods and forms o develop the influential communication

belonging from rural or urban (Sehiultz, 1993).

Lach strategy of telecommunication has its own imponance which can &
strong impact of such strategy which are made for people. IMC is sur
advantages for many organizations (Kitchen and Schultz, 2001:
because sales and profit can be increased while saving the time, o
and hence so much of time of individual is saved and it's 4 saying that it
saving time(Smith, 2002).
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Nacem, Bilal and Naz (2013) “Integrated markeling communication (1A
very large scale as it is very much in demand, This paper is reviewed to
15 MO, its impact and the difference betweenIMC and tradivional ws
could prove out to be more beneficial, Integrated marketing communica
rather than organizational oriented which focuses on organizational necd
for the welfare of customers. IMC is performed in a manner of synergy
for all.IMC is associated with some positive results like brand AL
loyaity, positive brand image, unique brand association, greater prof
savings and hence more number of customer ave avail its benefit, IMC 1
performance and brand equity and for the individual, There are some bas

of IMC program which need to be identified and overthrown t™,

According to Valeecha& Reza (2013) “Advancement in 1echnology

Communication  which was the connection hetwes
Smergence nf‘ JBew communication  channels | based on e
Lummzmmaﬁ&rﬁ; same although the method | requirement iy pew dug

have fashioned * bold now  approachos in fhe menagcment of the
concept more pgjmfm among all and make it spread 1o every comer ¢

1.e. “social medi _'?Ehggehme to the front line of media that allow. com|
a level nw@s b-, re thought possible which is made po\utbic LW,
sxplote and mquze how: social media is he clping, Telecor: beands '§

and how g perceive of respond toitand how much they

zbout it , wheth s tesponse by them i positive o negatiye. £onsequs
those factors which aregritical for ifs success. The resulte confirm the
be at the heart of any saciai media strategy and to suecessiylly exploit i
need hard lo design experiences which deliver tangible value in ref

endorsement and data™,

RESEARCH METHODOLOGY

This study emphasizes completely on the customer perception and the

marketing communication practices by telecom companies the services w

The purposes of integrated marketing communication should be 1o K

it should be in such a way to satisfy the customer’s reed, Integrated mar
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response through' value added offering for their customers, hence can satis

more number of customers by doing sp.

For the present study both exploratory and conchisive research méthol
result, The conclusive research meihod here is descriptive in nature and
sectioral. In thig study primary data has besn collecied through guestion
conducted with the help of a questionnaire, measuring the perceptions
miarketing communication of telecom companies, The chosen research

discovery of ideas and development of insight into the subjects under st

SAMPLING PROCEDURE
Namie of the {elecom companics which was used for the data collection ab

marketing communication are given below.

Tahle 2; Nnmq%ﬂeimsm companies Chosen for the Study Parpose

S.No JMName of the Private Telecom companies

s i

A

Seurce: Author’s Compilation
For co:lecting data from respondents’ convenience sampling procedur
ORJECTIVES

* To study the impact of the pereeption of various demographic factor
Communication and whether they are satisfied with the services g

required to fulfill their satisfaction need.

' |IS5N: 2320-2882

omers and can attract

for achieving proper
design is single cros

nd. The research was

“itability of integrated

ily emphasize on the

anch.

rowledige of integrate.i

| lowed.
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RELIABILITY FOR DATA COLLECTED

Reliahility coefficient test was done by wvsing Cronbach’s alpha (o) analysis. In order to measuré the
reliability for a set of two or more constructs, Cronbach’s alpha is a commonly used method where alphy
coefficient values are ranged between 0 and 1 with higher values indicating higher reliability arong tha
indicators,

Table 4: Reliability Statistics for the responses of customer of Telecom Industries

| Reliabilty Statistics 5 Al S
- Cronbach's Alpha | N of Items

874 RET
haurce Auihor’s Compllatmn

From the abu

respondents: smﬂy was fmmd ta be 0. 931, which is &n excelient dvmonslmtron of the quabty of data and'

confirms ammm:&? 4% reliability of the collected data,

ity of the data. Th:
aab}g“ISo. various

oﬁmwsm Q,F HLAHONSEHP BETWEEN DEMBGRAPHlC \*AR%@E AND IMC
RELATED VARIABL RS

This part of analysis gives the level of agreement of respondéils with init:gféred marketing communication

Huy :~ There is no significant difference hetween the opinicn of male and female fowards the INIC as a
strong murketing tool for telecomn companies.
Hyy - There js significant difference between the epinion of male and female towards the TMC as o
strong marketing tool for telecom companies.

Table 5

i_-fi'[fﬂ'i'i__ e n_;?q;% |

| Gender Mean | N | Std. Devlanml c@" ol ’é’j
ETeso, o . | i ¢

| Male 2.35 | 66 11.23 a0l 0 B
| : e e ] = %f’ -

| Female 3.24 34 i 0.725

Er R e BT A e

i : =i
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Fable 5 shows that mean value for male is 2.33 and for ferale 18 3.24 ameng 66 respondents as male and
34 as female out of total 100 respondents. The std. deviation for male is 1.23 and for female is 0.725.

Table 6:- ANOVA Table

ANOVA Table®

Sum of | df | Mean F Sig.
Squares I| Square

’c:agg " | Between | (Combined) | 3,542 1 2542 3702 0.082

|'I Grender f_li'()‘l.‘l;]a ‘|

: Within Groups 18256 198 [09%2

| Totl 55102 |99 |

i a. With fewer than three groups, linearity measures for Capg F Gender cannot be computed.

In the Tabmiﬁ-

ariation (Sum of Squa:ea}, the degrees of freedom (3f), and the variance {Mean Square)
are given for &;mﬁﬂﬂn and between the groups, as well a5 the F.value AF) and the significance of the F
{Sig.). Sig. mdlc@ns whether its null hypothesis of not- the popliation teans wréall equal or not— has to b

rejeeted or nol. %@@ you ¢ gan see, there is a significant difference batween the im)
0.952), rewltm m a non significant difference (F = 2.6702 Sig. = 0.082), The &

quares (2.542 ana
is ‘I;;g'_'j_zer than the
Sig. level of 13 ; .11“{5 means that Hy must be accepied which siifes that a)gﬁ'i;" cant difference
between: ih@apfﬁﬁn efmaia and femate fowards the IMC as & Strong- ﬂa{k&ﬂng 1pol fnztekq?wn companies.

Mesns thiat ﬂa&%lms s;gmfymg acoeptance of (MO a8 a meﬁﬁ marketing rc'sol e
o b a,
L |

Hoze There is mr‘ I nt difference between opinitng of varions age groups of respondent;

fowards the "MCas a strong marketing tool for telecom companies,

Hiz:- There is significant difference berween opinien of various age group of respondents towards the
IMC as a strong marketing teol for telecom companies.

_ Table 7:- Case Processing Summary

| Case Processin ng Summary S e = |
i Cases I Loy ] 1
| | Valid I Mising | roml e
s * N ! Percent T N [‘_f_'en:unt_ N 1 Percent b
| Age* agp 100 | 100.0% | ¢ J 0.0% | 190 100.0%
‘ | | | : f}/”fﬂ
Ve e e s __J_ LIS D

Fable 7 shows the case processing summary of various age groups ‘and {Nég %‘E\q EW@%@M

that the total number of observation was 100, Facully of Commerce & Mgt. Studies
Jai Nasain Yyss University, Jodhpur
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‘Table 8:- Crass tabulation
| Age * age Cross tabulation
Count
Strongly | Agree | Neutral | Disagrec Strongly | Total
Agtee Disagree
Age 1525 |6 9 23 10 3 51
. 2640 |2 12 18 7 2 41
EL 4155 {0 0 P4 2 2 8
| Total 8 21 | 45 19 7 100

Above Table 8 illustrates that out of 100 respondents 8 respondents are those who strongly agreed
and in this 6 fall under the-age group of 15-25 and 2 fall under age group of 26-40, while 21
respondents agreed in wlliias:h ¥ were of age group between 15-25 and 12 were of age group between
26-40, while »@ Fespoudents were neutral for this .do not showed any deviation in which 23 fal
under age group between 15:25, 18 respondents fall under age group between 26-40 and 4 fall
under the age group between 41-55 while 19 respondenis we'msagmed in which 10 were from

the age gmap:betwcen 1525, 7 wete from age gml.p between 2640 ami 2 w__ - from age group

¢ 1mm the age
group: bctwecn%“l&% 2 were from age group between 76-40 and 2 Were. fpem age gmup between

41-55and hem@m ‘be concluded that the major portion of the eusiomcr:s mﬁmn&&m are neutral

between the w!atmnsiu.p of IMC and age. Maximuim Tespondents are betwoén ishs age groups out
i _ '

‘Fable 9:- Chi-Square Tests

Chi-Square Tests
Value af Asymp, Sig, (L-sided)
Pearson Chi-Square 23.827° 0 0
Likelihood Ratio 24 526 i 0
| Linear-by-Iinear Association | 7031 1 0
| N of Valid Cases 100 [

From the above Table 9 it could be interpreted that Asymp, Sig. (2- Sided) columm valogy/ are less 03

TAVeTage score
of cusiomers respondents is statistically: signiticant, Se it could be understood thetetitere iy ss%ﬁcaw
agmiﬂi
difference between age and IMC as a strong tool of marketing. Department of i & Mgt
' Fagulty of COmemerce
Jai Nerain Vyas University,
IJCRT1T704462 | International Journal of Craative Research Thoughts (MCRT) www.iicrt.org I 3484
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Table 10:- Symmetrie Measures

: Symmetric Measures
! Value Asymap. Approx. 1° [ Approx. Sig.
Std, Error*

| Interval by | Pearson's R 0.132 0.068 | 3214 002
Interval

| Ordinal by | Spearman 0.125 0.072 2.135 0180 |

| Ordinal Correlation

' |

. N of Valid Cases 200 i

& Not assurniag the null hypothesis.

; b, Using the asymptotic siandard error assuming-the null hypathesis.

| €

Based on normal approximation. |

From the above Table 18if could he interpreted that the value of Approx Sig. columns shows the
'L!aﬂc}%hlp hwitm the average score of customer’s résponse aad IMC variables are positively significan.
Ob%rmaﬁ‘ ' 'a_,% performed by Pearson’s and Ordinal by C}pﬁuml analysis which was performed by
Spearan ﬂﬂﬂfé}auun at different mtervals, Correlation was found positively significant by observed
valiies) hkrﬁfeﬁfl’earson s it was ﬂﬁ Dé&s) g ﬁ;r Spearman it wus((ﬂ D72y T,l:ra:r A._: rox Sig. value for
Pearson's R W&ﬁﬁz and for Spearman Correlation was found 0.019, :

From the mﬁﬁh :md stamm:a} analysis done on the dat coliected ﬁ]*ﬁggh q’g;&tmnna:m we can

casily pone €. are significant differences hetw den e gcmsler' ami IMC practices adopted

by the selectmi telemﬁumpmies and there is significant difference betweg_-n various age groups of
respondents and IMC praetices adopted by the selected telaesm ¢ Comjanies.

Thus the awareness about the IMC term and related pracrices among the respondents is not same as
for the respondents of different categories like gender wise as male and female wise, Means thes.
demographic variables or gender discrimination significantly affect the IMC related practices by
telecom companies and it's really an important thought. It alse Implics that maximum respondents arc

satistied that IMC is leaving good i impact on marketing and advertising and heace g 1 people are not

facing o much of problem regarding telecom companies.
Head "
of Managrment Studies

Studies
mwmwme&%
' Jai Narain Vyas University; JOGTE
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SUGGESTIONS FOR CUSTOMERS USING TELECOM SERVICES

Following issues should be adminisicred or faken care by the customers for successful
implementation of Integrated Marketing communication development of methods implementation

m felecom activities for better results.

L. Customer must be curious to make himself literite o avail the new trends of telecom
services.

2. Customer should ask for help as and whenever they feel o1 they lace any type problem in any
Kind of telecom activities or services.

3. Customer should follow the guidelines which are supervised for them to avail any telecom:
companies” service, the services which they are using or any other services if required feel
free to suggest

4. Pﬁsaié‘%{pmﬂ:lpaim in development of IMC related practices in telecom companies and feel
frec fo ,@%e feedback for further positive-ebangesif mquir::dl

i
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AN ANALYSIS OF COMMERCE EDUCATION
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Abstract

Indian education system is one of the most significant factors contributing to the economic
development of India and Commerce education is considered as one of the popular career
options for youths in India. It is the backbone of Economy, trade and industry. This type of
education focuses on developing people to make optimum utilization of available resources.
The present paper is an attempt to highlight the issues and challenges before commerce
education in India. Since last two decades a numbers of changes and developments have taken

place in the social and political arena and as a consequence, India being a developing country

is facing new challenges to cope with, which put high demand on the educational system of
the country.

Key words: Commerce Education, Higher Education, Business Education, Indian Education
System, Education System.

Introduction T ety

- L

Je shegriar g o

Throughout history, education has been one of man’s most irﬁbﬁi{t'z;ht"gctivities. In fact, man
cannot carry on government, family life, religion, or earn a living without some sort of
education. Education includes all the ways in which one person deliberately tries to influence
the behaviour of another person. Informal education involves learning from people such as
family and other agencies in the social and physical surroundings. This type of education is

incidental and not deliberately planned. Formal education is consciously planned. It is

JETIR1806827 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | 230
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important through the process of formal instruction given by teachers in such institutions as
schools and colleges. The fate of Commerce Edycation in India has changed in the last one
and a half decades. In fact, Commerce Education started with a view to prepare the manpower
requirements of the industrial world at large. As a field of study, Commerce Education is
almost a century old. It was first started in India in the year 1889. In the pre-independence era,
it was treated as a centre for attraction with limited objectives of providing clerical and
accounting personnel with an emphasis on training in typewriting, shorthand, letter ‘writing
and business methods which ultimately widen due to the growth in trade, commerce and
industrialization and then became a part of the main stream of higher education in India. But
in the context of rapid expansion and innovation of the business system coupled with
competition in higher education, the importance of commerce education as a field of

knowledge is degrading day by day

At present India is in a juncture of evolution involving social, cultural and economic changes
etc. On one hand, the number of employment opportunities is declining, whereas on the other
hand Industry doesn’t find commerce graduates up to the marks in terms of skills and
knowledge. Thus, Commerce education need to be holistic, targeted and customized with aim
to remove the gap that exist between industry requirements and academic curriculum focusing
on attitude, corporate awareness, grooming and developing managerial skills. Therefore, it 1s
the need of hour to re-orient and redesigning the commerce education in such a way that it will

‘%Sfts to

be relevant for socicty. Therefore, the government should try to establish the new

improve the educational system of the country.

79

Dosurtassnt of 8w
f:'.i.i’.:'l’,‘.‘j o Cpors, 3

Jot Mlagui V:-:‘_d Ligs J H
Jodkgmy §253.) 342021

Sumanta Rudra (2004) - In her book 'Effective Communication' covers various aspects of

Review of Literature

communication and gives an in depth understanding of the various elements of
communication verbal and non verbal, with case studies and assignments to provide a
practical perspective. Sumanta Rao has referred to a number of theories belonging to various

schools of thought in the field of personality and communication skill development and has
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made an effort to inculcate in readers, not only conscious understanding but also a sub-

conscious awareness about the various interpersonal skills.

K. Venkateshwara, Sk. Johni Basha Digumarti B, Rao (2004) - in their book 'Methods of
Teaching Commerce' have emphasized the need of good quality teacher- education, and good
curriculum. According to them the methods of teaching each subject play a pivotal role in

enhancing the efficiency of their profession.

J. C. Aggarwal (1999) - 'Teaching of Commerce, a practical Approach' serves as a reliable
handbook for in-service Commerce Teachers. The book is written keeping in view the actual
teaching learning situations in the classroom. The book fully covers the B.Ed. Syllabi in the

Teaching of Commerce and is essentially student-centered and examination oriented.

Objectives of the Study

* To Study about the issues and challenges to Commerce Education in India
¢ To Study about the Scope for Commerce Education in India

Commerce Education in India

The Sydenham College of commerce and economics was established in 1913 as the first
institution for higher education in commerce. Since then it has experienced tremendous
growth. Commerce faculties are established in many universities. The main objectives of
education are to develop human resources to face any challenges of the life. The role of
commerce education is to develop human resources to overcome the challenges in the field of
commerce and business. To archive this goal the commerce education must be focus on

linkage with business and industries. It should be more practical and as like on hob training
and hands on experience.
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Specialization wise number of colleges UGC Report 2017-18

Specilization No. of Colleges Specialization No. of Colleges
Agriculture 281 Commcrr 267
Architecture 169 Medical and | 212
Dental
® Arts 855 Engg 2228

The above table clearly shows that in comparison between the other streams/area commerce
colleges are less in numbers. New Engincering and Auts collcges are opening day by day, but
the numbers of commerce colleges are few in comparison with Engineering and Arts Colleges.

Major Discipline wise Ph.D/M.Phil Enrolment

Discipline Students Enrollment

Ph.D. M.Phil

Male Female Total Male Female Total
Agriculture | 3306 2306 5612 |28 25 53
Commerce 2096 2397 4493 910 1894 2804
Education 3759 3543 7302 544 943 1487
Science 22759 19085 41844 | 2311 5949 '] 8260

Source : UGC Report 2017-18
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Similarly Students who are doing Ph.D. and M. phil in Commerce, also less in numbers in
comparison with other areas like science, arts etc, So from above analysis we can conclude

that more focus should be given to commerce edycation in India. Because it’s the need of the

industry and economy.

Challenges to Commerce Education in India

1 Craze for Medicine, Engincering, Management and IT courses.

1 Unpopularity of commerce at competitive examinations:- the syllabus of
commerce al competitive examinations is not attracting even the meritorious
commerce students.

7 Commerce graduates are not eligible for teacher training courses, such as B.Ed. in

many States.

]

Lack of knowledge about commerce at school level as commerce education is

not introduced at school level in many States.

]

No preference or reservation for commerce graduate either in employment or

[

in admissions to professional courses like C.A, CWA, CS, M.B.A. etc.

~ Poor teaching in many colleges forcing many students to go for tuitions, which means
additional cost and effort.

T High student low teacher ratio.

= Lack of proper infrastructure: - it is sometimes remarked that many colleges are
virtually academic slums. _ b

Z Instruction in regional media and inadequété or non availability of reading material in
regional media. |

O Inadequate teaching aids like commerce lab, CTV-Video films.

Untrained and ill-equipped teachers.

~ It is more content oriented rather than skill and practice orienteq.

Bt
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Job Opportunitics in Commerce Education
The job prospects of commerce graduates are many. They have the ability to serve in
walks of the society when taking into account the role played by Finance and accounts in
day to day life of every person and company. Syccessful business often depends on strong
employee skills and specialized staff who can help the management to run things
effectively by analyzing problems and recommending solutions.
The various areas of job possibilities for a commerce graduate are

1 Banking Institutions

" Financial companies and offices
Firms providing financial outsourcing
= Companies engaged in the Insurance sector
[ Private and public Audit firms
O Industrial Accountancy firms
7 Offices in multipurpose companies
O Various Government undertakings

O Planning and Budgct"departmcnts

]

Ministerial affairs offices

~ Schools and Colleges

~ Hospitals (Accounting Staff)
~ Hotels (Accounting Staff)

T Factories (Accounting Staff)

Financial Teaching institutes

]

In fact students of commerce stream have job roles in any sector where finance plays a
part which in today*s world covers almost everything. Salary will never be a constraint for

the right candidate provided he or she has chosen a credible company or work provider.

er experience

Getting into an Audit firm and then slowly becoming an established Auditor is perhaps the
best option for many. The job demands a high degree of skill initially but%

the task can be ajoy. @\
Depariaes of M flpspss 2 %
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Suggestions

To make commeree education more elfective & job oriented following are the suggestions,

1. The syllabus of commerce education must contain knowledge component skill component
of practice component.

2. Build closc relationship with trade commerce and industry or establish university Industry
Hub.

3.Use of computer in commerce education should be compulsory as per the needs &
requirement of Industry.

4. University-Industry/profession interaction for making the course relevant.

e 5. Training is cssential for the teachers. Faculty members should update their knowledge.

6. Placement is the ultimate goal of any business education. To place the tudents in
industries, colleges canarrange campus recruitment & placement. \

‘ L 2 '%r-:-:
Conclusion Fecaliy of O+
i Placsm Vs LB S

Jodheey (Ash) 50

The new challenges before the country at the beginning of the twenty first century is to
become a developed society by the year 2020, which requires that not only a vibrant economy
driven by knowledge has to be ushered in soon, but also a new society where justice and
human values prevail has to be created. Moreover challenges in higher education are no longer
@ only nati’on centric. With growing emphasis on information technology, higher education was
viewed as increasingly essential for the world population. Information technology and mobile
technology is now forcing education sector to change according to the need of the time the
most emerging dimension of the business and commerce education in the 21st century is the
need for business school to use technology and make it integral part of curse contents. The
present study indicates that government should pay attention towards this serious matter that
day by day students are not attracting towards commerce education and admissions in
commerce stream are decreasing. If we want to boost economic development then we should

train the people in business, and this can be happen through commerce education.
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Rajasthan being the largest state of India covers an arca of 10.4% of total geographical area
aof India with a wide range of natural resources which is attracting the ﬁwcsturs a;::(J
increasing the scope of industrialization. Industrialization is an hnpoF!anl component for
cconomic development of the agricultural based economy state like Rajasthan which is
agricultural oriented. There is a scope of abundant cmployment, income generation and
werer living standard with the development of industrialization in Rajasthan. The main
accupation of the people of Rajasthan is agriculture but due to increasing population
agriculture alone cannot generate the employment fully, so observing the importance of the
rale of industrialization in the state, government is trying its best to attract the investment,
quainable utilization of the natural resources is being done for the development of this
coctor. Gavernment has formulated various policies and programmes for the development of
his sector. and efforts are showing positive growth of 5.02% in the industrialization which
is 2 good sign towards this sector. This article will discuss the various industrial policics.
la and working of RICCO for industrial development and other measures taken by the

covernment for the progress of this sector.

An Overview about Industrial Sector of Rajasthan

Raiasthan is emerging as one of the best destination of investment, growth and industrial
davelopment. The state has developed a strong industrial base with the great potential for
ro-hased. textile, tourism, ceramics, chemical, drug formulation, engineering, electronics
otor. The vast mineral and natural resources, livestock, tourism, rich culwre and
a commitment of the government to offer 4
ajasthan offers the most favored
producer
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znd T se
heritage. manpower potential coupled with
tremendous potential to the upcoming industries. R
c;:szination for investment and-establishment of industries. Rajasthan is the leading
of rapeseed, bajra, guar seed and spices such as fenugreek, coriander, cumin, fennel and

mustard: it has become largest cement producing state of India contributing 13% of the
- ) - 2 d
W silver. Rajasthan is the 2°

:;fla‘:ﬂfogucziml and \\'orId‘s‘]argest producer of zine, lead ar er. Raj e =,
W f}uﬂj ﬂuc‘cr of Polyester fiber and contributes about 21.2;5% of India’s production, It
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ObjectiVe = prent staLus of industrial development in Rajasthan.
e fopment in Rajasthan. :

1.To evaluate et -.
C e he need bl ; .
2. To study the nee f yarious govemmcnt agencies working for

* J'o determine the performance @
Rajasthan.

Justrial deve

clopment in
ow iterature :
o BF 2 fossor, department of Commerce, SS

it , Assistant Pro )
his article entitied, ‘Development of infrastructure in Raj

rastructural development, as there is 80% of g

road lengths, 12 projects have peen sanclioned in en_ergg sector, there has been,
orowth in the length in railways in Rajasthan 'from 5683 kms to 5911 !cms'_ i
f\ccording 1o www.ibel.org, There is a significant lgrowlhvof industrial sector
due 10 115}]:111"‘21[ resources, policy incentives, strategic location and infrastructure
are favorably suited for investments in sectors such as cement, tourism, agriculture
industrics. Between 201 1-12 and 2017-18 GSDP expanded at a compound
rate of 11.60% (in rupees terms) where as NSDP expanded at compound ann

of 11.45%.

According (o www, business standard.com,”Rajasthan is emerging. as"Ind

industrial hub. Rajasthan is the only state in India to have an act on Sirigle
¢ in India to havé 3 international investme e

Clearance, it is the only stat
Manufacturing Zone at Neemrana, an exclusive Korean Industrial Zon

come up in the region of Alwar district in Rajasthan.
Shodhganga. Inflibnet.ac.in revealed in their research a positive growth ra
development in Rajasthan which was based on the survey which was cC
om different field like industry, government academic - and (nCEFE

experts  fr
organizations. Data collected about different districts and identical suggest
in the study revealed that no district exhibited negative growth, only positiv

was witnessed.
Key Industries Of Rajasthan
1. Agro-based industries.

2. Textile industries.

3. Tourism industries.

4, Cement industries.

S. 1T and I'TeS

6. Ceramic industries.

7. Mining,
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| jitations And Clullenges I Industrial Sector In Rajasthan ;
. Lack of infrstructure, |
«I‘}\.‘lrpnpulnliun. o
—‘ |r]]|3[t1llu|- s (:[‘n.’lltl{'n‘] Fesuurees, : s
3. Insulficientyater availability and poor rainfalls, |
¢ Jack of training Tacilities for efficient manpower working. i
[I'\_ Giendet incquality. & _
7 Sick industries due 1o huge financial liabilities and fiscal deficits,
¢ Drvand arid climale .
g To develop proper infrastructure facilitics.
10, Revival of sick industrial unils. _
11, Development of Rural scctor. .
12, Walter conservation. _ .
13 Fiscal management. _
14, Drought and agriculture. . %
STRENGTIIS- _ @ -
[, Largest state with the largest land arca.
3 Ahundance of natural reseurces. . 1
3. Rich heritage and culture. o ent o F § !
4. Abundance of skilled manpower. D pausti & Sy :
< mternationally known for gems and jewellery. m;;d'u?ut (%
6. Inherent art and craft.
7. Huge livestock.
¢ Widespread mineral, gas and oil refinery. (Barmer Oil Refinery).
9. Thar desert
1G. Natural beauly.
1. Papulation.
SCOPE
L. TOURISM SECTOR,
2 ESTABLISHMENT OF SOLAR UNITS.
LTEXTILE SECTOR,
4 EDUCATION SECTOR.
5. MINING AND MINERALS SECTOR. |
"""?” For The Industrial Development In Rajasthan
Rajusthan is one of the least developed states of India known for its underdeveloped
eeorcrny. 1is location, climatic conditions, physical charms and demographic distribution
,T.d}:c it distinet f}rum olher states of the country. However, like nth.cr states it is huslc_ai_l_y.f
- Sependent on agricullure which is an allied field for the livelihood of its people and exhibits
' ;if;!_‘f‘mlﬂfir‘\llius features of an underdeveloped cconomy. This state has hccnlsuI’ll:ring'frum
iciency of food grains, which is made by imports [rom ofher stales of India and rationed
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“Bankruptcy Code for Corporate Failure

SAARC Countries” (A Comparative Study)

KRISHN A. GOYAL AND RAVINDER KUMAR

Corporate failure is one of the hurdles in economic development of
the SAARC countries comprising India, Pakistan, Nepal, Bhutan,
Afghenistan, Bangladesh, Sri Lanka and Maldives. The main
objectives of this study is to explore the existing bankruptcy code,
laws, current trends of benkruptey code and legal framework in
contemporary business environment of SAARC countries for dealing
with corporste failure. The study has made a comparative study of
bankruptcy code for corporate failure in SAARC countries,

Dr. Krishn A, Goyal, Associate Professor, Department of Business
Finance & Economics, Faculty of Commerce and Management
Studies, J. N. V. (State) Universily, Jodhpur, Rajasthan.

Dr. Ravinder Kumar, Department of Business Finance & Economics,
Facully of Commerce and Management Studies, J. N. V. (State)
University, Jodhpur, Rajasthan.

1. Introduction

The South Asian Association for Regional Cooperation
(SAARC) was formed in 1985 to reduce regional
imbalances, economical barriers and enhance co-
operation among the member countries. SAARC countries
are multi-cultural, geographical diversified and have a
different kind of traditional legal system for dealing with
corporate failure. India is the centre point for SAARC
countries in terms of transmission of information, trade
and other co-operation among the member countries.
SAARC countries are facing problems in economic
development due to lack of competitive cost effective
technology, financial scarcity and lack of country's skill
based resources besides quality concern at all levels.
Corporate failure is a long standing problem for the
economic development of SAARC countries.

Failure of industrial units depends on a number of
causes such as micro and macro level of a business
unit. Corporate failure is a common phenomenon that
can be detected through applying simple tool or by
financial analysis at business unit level or micro level.
Corporate failure is becoming a serious problem as
several industrial units are on the verge of failure in
SAARC countries. Corporate failure has a negative
impact on society, country's image in international
business, financial institution for granting loans,
employment and national economical development.
Therefore, a systematic treatment of corporate failure
in a country has become a necessity. Developing
countries in South Asian Region are framing policies,
infrastructure and legal framework to combat the
situation of corporate failure.

Developed countries have their own sound legal
system or bankruptcy code for treatment of corporate
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failure through a systematic process. Meanwhile, most
of SAARC nations' treatment of corporate failure process
has been laid down in their Companies Act, Courts or
are informal in nature. India is the most developed
country among SAARC nations. The Indian government
has recently implemented “Insolvency and Bankruptcy
Code 2016” for dealing with the problem of corporate
failure or bankruptcy. According to the code, it will bring
uniformity and expedite dealing with the corporate failure
in the country. In 2017, the country’s ranking has
improved from 100 to 47 points in ‘Ease of Doing
Business' report published by the World Bank. But
many companies have closed in previous years without
providing any genuine information about reasons for their
failure to the government. Thus bankruptcy code will
be a sound tracker and effective law in the country for
dealing with corporate failure.

Appropriate diagnosis of corporate failure will help
check similar instances in future. Financial transactions
should be verified through financial institutions for
transparency and uniformity at national level. Financial
expert/s should be very diligent in making timely visit to
the company premises to verify corporate healthiness.
Inmodern era, various studies have been conducted on
causes of corporate failure in western countries but few
studies were conducted for its treatment. Corporate
failure is the biggest reason for resulting in
unemployment, decreasing exports, investment and
foreign exchange reserve of the country besides creating
social unrest.

Tracking of sick industrial units must be done at state
level or national level for monitoring and analysis. Corporate
failure can be effectively dealt with through the efforts of
corporate social responsibility (Catherine Janssen,
Sankar Sen & CB Bhattacharya (2015)). A company
brings innovative product and services that creates a crisis
for other companies to survive in the market. The
government of India is working for digitization in the nation
for flow of information, goods and services in a transparent
manner. Areport of MSME 2015 has stated a framework
for revival and rehabilitation of sick industrial units through
corrective action plan and providing more credit facility to
sick industrial units in India. The report has emphasized
on relaxation in the payment of statutory obligation of sick
industrial units in the country.

Treatment of corporate failure is a continual process
for making a business unit more profitable., Anew industrial

unit needs heavy resources at the time of establishment,
Itwould be better to repair an old home rather than making
new one. Hence, from the point of view of social cost
benefit analysis, it will be a better move to treat a sick but
economically viable industrial unit instead of establishing
anew one.

Awareness of current procedures of bankruptcy code
is a necessity among business managers and investors.
A general awareness program on bankruptcy code is
valuable for creating awareness among all business
stakeholders for timely treatment of corporate failure.
Many companies have closed in SAARC countries as they
did not take revival grants from the governments due to
lack of knowledge.

Failure of industries is a major cost concern in the
state and society always pays for it. Production is the
mother of necessity. Necessity comes from social needs,
taste and preference. If an organization is not able to
fulfill the demands according to the society or environment
then it fails in the market. In the event of a corporate
failure, who is liable to pay all the cost that is directly or
indirectly linked to the project or business unit?
Commonly, investors lose their hard earned money,
financial institutions lose money, employees lose jobs etc.
The government has to bear the repercussions of this
failure on macro level. Most studies were conducted for
prediction of corporate failure in SAARC countries but none
were done on forming a bankruptcy code.

The question is: Who is liable for corporate failure in
acountry? The whole system of governance is responsible
for not coping with the situation. If pollution is increasing
then we cannot blame it on an individual. It is better to
nuriure existing companies rather than creating new ones.
Demand will increase, fashion will change, taste will
change and environment will change. There are greater
challenges for the society for the development of policies
and uniform code for the country. Unequal groups of
society will resist for the change at national and regional
level. But development is always based on the change
(World Development Report 2017). The main principle of
SAARC is based on respect for sovereign equality,
territorial integrity, political independence, non-interference
inthe internal affairs of the member countries and mutual
benefits. Butitalso has an objective to promote welfare,
accelerate economic growth, understanding problem of

member countries and co-operate in problem solving
matters.
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<. Objectiv? of the Study:

The study Is based on an analysis of the existing system
of treating corporate fallure in SAARC countries. The main
objectives of this paper are as follows:

1. Understand the system of treating corporate failures
in SAARC countries.

2. Explore the existing bankruptcy code, laws and legal
framework in contemporary business environment
of SAARC countries.

3.  Analyze the prevailing laws related to corporate
failure,

4. Do a comparative analysis of prevailing laws In
SAARC countries.

5. Comparison of SAARC countries for solvency over
the years.

3. Review of Literature:

Branch & Khizer (2016) “Bankruptcy Practices in India”
argued for prevailing practices of bankruptey in India, The
authors have argued for landmark amendments in the
Companies Act according to contemporary business
environment. The researchers have recommended a list
of the improvement in the existing bankruptcy legal
framework of India.

Asian Development Bank (2013) “Bhutan Critical
Development Constraints” in its country diagnostic study
focused on the key constraints of economical development
in the country. Bhutan's economic development policy is
based on peace, prosperity and happiness, Bhutan is
maintaining its distinct identity in respect of accepting
modemization without negativity from the rest of the world.
Hydropower is one of the energy sources of the country.
Bhutan is exporting 80% of its power to India. Despite
development of power sector, Bhutan's economy is more
based on tourism industry. About 70% of land of Bhutan
is covered by forest and 11% by shrubs, There is only
3% land cultivated and out of the cultivated land only
1% Isirrigated. The critical constraints to inclusive growth
are (1) Narrow fiscal space (2) Inadequate and poor quality
of infrastructure (3) Limited access to quality of education
(4) lack of financial resources for MSMEs (5) Presence of
market failure.

Shaheen Irum (2013) “South Asian Association for

Regional Cooperation (SAARC): Its Role, Hurdles and
Prospects”, argued for role of SAARC for giving platform

to the associated countries for sharing information, ideas
and development of institution for interaction. The a.mhor
has said that SAARC countries fear threat to their po{rtica'!,
economic, and territorlal stability (terrorism) !rr'm? lh.alr
nelghboring countries. She emphasized on peace initiative
that can build confidence among the member countries

forincreased cooperation,

Rashid & Abbas (2011) “Predicting Bankruptcy in
Pakistan", authors have taken a sample of financial ratios
of non-financial companies from 1996 o 2006. The
researchers have selected 24 key financial ratios for the
study. The financial ratios were grouped under the
leverage, liquidity, profitability and turnover ratios to
examine separately for bankrupt and non-bankrupt
companies by calculating their means and standard
deviations for five years prior to bankruptcy. In addition,
T-tests and F tests were employed to get about the
similarity and difference of financial variables each year
prior to bankruptcy. They selected 52 companies for the
research study. The authors have argued in this study
for identifying the financial variables that distinguish
“healthy” from “financially troubled” companies. To
develop a model that could have the predictive ability of
financial health and discriminate between bankrupt and
non-bankrupt units. The researchers have identified the
financial ratios that are most significant in bankruptcy
prediction for the non-financial sector of Pakistan using
a sample of companies, which became bankrupt during
the period between 1996 and 2006. In doing so, 24
financial ratios that measures important financial
attributes of a company (i.e., prefitability, liquidity,
leverage, and turnover ratios) were examined for a five-
year period prior to bankruptcy. The discriminate analysis
produced a model of three variables: sales to total assets,
EBIT to current liabilities, and cash flow ratio. Our
estimates provide evidence that the firms having ‘Z value’
below zero fall into the “bankrupt” whereas the firms with
‘Z value' above zero fall into the “non-bankrupt” category.
The model achieved 76.9% prediction accuracy when it
is applied to forecast bankruptcies on the underlying
sample.

Batra Sumant (2006) “Insolvency Laws in South Asia:
Recent Trends and Developments” has studied insolvency
law and recent development. Breakdown in cease fire
between government and LTTE at Sri Lanka has boosted
its GDP growth rate. Anumber of recent positive political
developments have determinant factors for the
development in the legal framework in south Asia.
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Narayanan (1994) “The Law Relating to Industrial
Sickness in India: The Role of BIFR" said a number of
textile companies became sick in the private sector that
were taken over by the National Textile Corporation,
however, most of them remained sick. The Reserve Bank
of India also issued periodic instructions to banks to
monitor weak or sick units more closely. In 1985, the
finance minister had said, “We will constitute a board,
which will provide a speedy mechanism for amalgamation,
mergers and devise such other solutions as may be
necessary to deal with problems of sick industrial units in
large and medium sectors of India.”

4. Research Methodology:

The present study is based on secondary data. All
information collected from the published reports,
newspapers and various surveys. The authors have
analyzed and interpreted the published reports. Past
studies on the topic is well reviewed and acknowledged.

This study is based on SAARC countries so the data has
been compiled from various sources.

5. Bankruptey Code for Corporate Failure in SAARC
Countries

South Asia is an emerging region in the world map in terms
of development related to bankruptcy code and legal
framework to tackling the situation of corporate frauds,
corporate govermnance and revival of failed business units.
SAARC countries are in the process to develop Insolvency
and Bankruptcy Code for better governance. These
countries have higher economical growth rate and greater
market for products compared to developed countries.
Development can be brought through changes in the
existing bankruptcy law, which is outdated at present.
(Table 1). Now, business is becoming more challenging
and complex and there is a need to bring a uniform
bankruptcy law for contemporary business environment.

TABLE 1: Bankruptcy Code for Corporate Failure in SAARC Countries

SAARC Countries Year Bankruptcy Law [ Code Influenced By

1. Indla 2016 Insclvency & Bankruptcy Code British, USA, Australia
2, Pakistan —_— N/A British & Common Law
3. Nepal 2005 Insolvency Ordinance Common, Continental

4, Bhutan —_— N/A -_

5, Afghanlistan — N/A -

6. Bangladesh 1997 Bankruptcy Act British Common

7. Srl Lanka —_ N/A Roman Dutch

8. Maldives —_— N/A —

Sources: www.worldbank.org www.oecd.org,
*N/A- Not Available

Entrepreneurs are much more focusing on transparency
in the transaction and minimal risk for doing businessina
particular country.

Sri Lanka — Sri Lanka is focusing to develop a strong
bankruptcy code to meet the issues related to business
organizations. The cabinet of Sri Lanka has been given
green signal by Prime Minister Ranil Wickremesinghe for
introducing the Insolvency Ordinance No.24 of 1884. The

Authors own manually compiled Information,

Institute of Chartered Accountant of Sri Lanka and Security
Exchange Commission of Sri Lanka have jointly developed
certain codes based on Cadbury Committee report for
corporate governance.

India: - The Indian govemment has developedits Insolvency
and Bankruptcy Code 2016. Formerly it was governed
through Sick Industrial Companies (Special Provisions)
Act of 1985 by the recommendation of Tiwari Committee.
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Prenvigions of the act were apiphed on cormpanies hat were
tegietared grider Coirripariiag Azt 1956 According o the
provisian of Siek Industrisl Companies Act (SICAY,
Bonrd 1ot Indugtrist and Financial Reconstruction
(BIFR) was sotup for datecting Industnal sickness and
recommandation 1o revival of iguidation. Insolvency
and Bankruptcy Code 2016:- Provisions of the code
shall apply on companies incorporated under the
Comipanias Att 2013, any company govemed under
Specinl Act, incorporated under Limited Liability
Partnarship Acl 2008, body corporate, partnership firms
and Individuals. According to the code, there will be
rninimium thrashold limit of Rs 35000 of debt waiver, This
eode has brought individual, firms, LLPs, & partnership
firms in mainstream. Bankrupley code is more important
in dealing with the number of applications received al
national level, Auniform code of bankruptey can reduce
all kind of hurdies for timely solving the problem of sick
industrial units in India, Corporate insolvency resolution
process has time limit of 180 days after receipt of the
application, which can be extended to another 90 days.
Insolvency resohution procass is managed by professional
agency after receipt of the application. The adjudicating
authority has the right to reject resolution plan under the
code. The main aim of Insolvency and Bankruptcy Code
2016 is o bring transparency, expedite decision for
bankruptcy and matching bankruptcy code of developed

countries.

Atghanistan: - Afghanistan is under a transition phase.
Political stability was badly affected due to Taliban and its
terrons!t activities. Hence, corporate culture did not develop
in the country. Afghanistan has not adopted any
vankruptey law. The existing Partnership Law,
Cormporations, and Limited Liability Companies Law have
some liquidztion provisions that provide some procedural
framework 107 winding up ¢f a business unit. That's why,
the country has poor ranking in ease of doing business as
par the study repon of World Bank.

Bhutan: - Bhuian has a corporate sector and legal framework
more influenced by Buddnism. Bhutanis the only countryin
the world that measures Gross National Happiness (GNH).
Bhutan s also raniked rugh for poltical stability and ease of
dang business by the World Bank. ILis also the least corrupt
and least dsveloped country n south Asia. The Wodd Bank
repor has also ranked the country lowest in terms of
resaiving insolvancy due 1o lack of required legal, bankruptey
code, governance code and regulatory framework. The
govemnment of Bhutan is much more focused en balanced

and austainabla davelopment in the eountry.  Bhutan's
sconumy I8 more dapentant on tourlsm, handicraft and
agricutture based indt iatries. Tharais only some avidence
and procedure for corporate qovernanca stated in the
Registration of Carmipanies Act 2000.

Nepal: - Corporate sector plays very little role in the
economy of Nepal. Private sactar has not gained much
significanca in the Himalayan nation. Insolvency Qrdinance
was enacted in 2005 with inclusion of corparate insolvency
and rehabilitations framework for industries in Nepal. Nepal
is tha only country in South Asia to give place far
tahabilitation of sick industrial unit in its Insolvency
Ordinance 2005. Incidantally, itis the only country in South

Asia where court has no role in the process of liquidation

or winding up of a company.

Pakistan: - Pakistan's economy Is based on Islamic
religion model. Pakistan has weak palitical and institutional
environment for corporate sector. Security Exchange
Commission of Pakistan has recommended for
amendment in the bankruptcy stated in company's
ordinance and making it corporate rehabilitation act. A
number of companies have failed in Pakistan during 20C8-
09 due to its legal business framework. Contemgorary
business scenario is changing globally. Several countries
have adopted bankruptcy code in its countries fer better
governance. It has directinfluence on FDI and investment
in the country. At present bankruptcy cases are governed
through civil courts and provincial procedures only. Mr.
Iftikhar Ali Malik in his keynote address at a seminar on
Bankruptcy Law by Federation of Pakistan Chamber of
Commerce and Industry at Karachi on 28 January, 2002
emphasized on the need for improvement in auditing
standards and dispute resolution mechanism for
governance. Pakistan has no mandatory requirement to
keep independent directors in the board of a company.
Such Ioopholes in legal framework are creating business
risk in the country and decreasing overall country ranking
in ease of doing business as per the World Bank report.
Many companies in Pakistan are being run by family
business groups. There is strong need for a bankruptcy
code in the country to bring uniformity to deal with
corparate failure in the country.

Bangladesh: - Bangladesh has an Islamic economic
model for corporate govemance in the country. Bangladesh
has enacted Bankruptcy Act in 1997 for loan defaulters.
The Bankruptcy Act 1997 came into existence due to
lacunae in the country's Insolvency Act, 1909. The
Insclvency Act 1909 was applicable only en natural persons
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and not artificial person like companies and corporations,
Meanwhile, there is no inclusion of revival and rehabilitation
framework for sick industrial unit/s in the Bankruptcy Act
1997. But Companies’ Act of the country has given place
for revival in the Act. Bangladesh has 64 districts in the
country. Each district court judge has been made Ex-
officio bankruptey court for solving bankruptcy cases in
the country. Influence of international donor agencies are
remarkable in terms of formulating and reformulating of its
reforms agenda (Sarker, 2004).

Maldives: Maldives is made of tiny islands and is a great
attraction for tourists. The economy is primarily based on
tourism and fisheries. The country is one of the least
developed in South Asia. Maldives's economy is at
presentin development stage. Majority of the companies
come under small scale industry. Resources are
underdeveloped. Treatment of corporate failure is only
discussed inthe Companies Act. There is need for strong
governance code to attract investment in the country.
According to the World Bank's Ease of Doing Business
report 2017, ranking of Maldives on the ease of
resolving insolvency has been determined through
benchmark method of distance to frontier scores for
resolving insolvency. The scores were the simple
average of the distance to frontier scores for the
recovery rate and the strength of insolvency

“framework index. Maldives has been placed 2.0 on

the Index of 16 points for the strength of insolvency
framework. Maldives ranks 135 among 190 countries en
the ease of resolving insolvency as per the report, At

present insolvency and corporate failure in Maldives is
dealt by civil court and registrar of companies. Maldives
has been placed 2.0 on the Index of 16 points for the
strength of insolvency framework. Maldives has a need to
develop its law, procedure and govemance code to enhance
investment in the country.

Amatter of effectively monitoring and implementation
of bankruptcy code in the country is more desired to
bring transparency in the transactions. Political,
economical and sacial stability is prime root for the good
governance in the country. Regional level co-operation
is more desired for development of business activities in
SAARC countries,

6. Comparison of SAARC Countries for Solvency over
the Years

Resolving insolvencyis an urgent matter for development
and maintaining business stability for a country.
According to the World Bank for Ease of Doing Business
-2018, alist of 190 countries was ranked wherein Nepal
at 76" position is one of the most efficient SAARC
country for resolving insolvency. Bhutan placed at 168*
position is one of the least developed SAARC country
for resolving insolvency issue. According to the published
report, Maldives is considered very low time consuming
country for resolving insolvency among SAARC
countries, Whereas, India is considered very high time
consuming country for resolving insolvency in the
SAARC countries. (Table 2).

TABLE 2: Resolving Insolvency for Corporate Fallure In SAARC Countries

S.No.| SAARC Country Global Ranking In Ease of Ranking of Resolving Time for Resolving
Doing Business (2018) Insolvency (2018) Insolvency (Years)
1 Nepal 105 76 2
2 Pakistan 147 82 2.8
3 Sri Lanka 1M 88 1.7
4 India 100 103 4.3
5 Maldives 136 139 1.5
6 Bangladesh 177 152 4
7 Afghanistan 183 161 2
8 Bhutan 75 168 Not Available

Sources: World Bank, Ease of Doing Business Report, Authors own manually compiled Information
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According to tho data released by World Bank for
Ease of Doing Business (2018), Bhutan, India and Nepal
have been considered as most preferred country for
attracting the business or ease of doing business. India
is among top ten most improving countries in the areas
measured by doing business report of 2016/17.

7. Conclusion and Recommendation

Bankruptey coding is a systematic process of bringing
uniform legal framework to tackle corporate failure in a
country. The situation of bankruptcy or corporate failure
can be dealt with through implementing a strong
bankruptcy code or bankruptcy law in a country according
to its business environment. SAARC countries are
considered in the categories of developing and least
developing countries, India, Nepal and Bangladesh have
strong bankruptcy code or insolvency law to protect all
stakeholders of business. It denotes risk minimization in
the respective countries. Some SAARC countries like
Bhutan, Pakistan, Afghanistan, Sri Lanka and Maldives
have no proper bankruptcy code for corporate failure in
the countries. Few countries are at the stage of developing
their legal framework such as Sri Lanka and Afghanistan.
But effective legal system is also important for resolving
the insolvency in the country. If bankruptcy code is not
properly monitored or effectively implemented then it may
affect the corporate sector as well country’s ranking in
the ease of doing business.

For improving country ranking at global level, there
is a need to develop strong bankruptcy code or Insolvency
law in SAARC countries to attract foreign investment and
improve nztional productivity. India has strong a presence
among SAARC countries due to strong legal framework
for dealing with the situation of corporate failure. That's
why India has improved its ranking in the Ease of Doing
Business report 2017 published by the World Bank.
SAARC member countries can co-operate with each other
for development of legal advisory services. SAARC member
countries may go for mutual transfer of ideas, technology

DOl : - hiips://dol.org/10.32381/PROD.2018.59.03.8

and financial assistance fo treat corporate fallure In thelr
respective country.
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Student’s Perception towards Higher Education in Jodhpur with Special
Reference to MBA Program.

-

1. Dr. Jatan Kanwar Jain

2. Dr. Dhanraj Jain
Abstract

The present study is an empirical analysis designed to measure the perception and

satisfaction level of students towards the MBA program in Jodhpur. Study undertaken with
sample of 100 students across Jodhpur.

The MBA Program which is the very popular among the students who wants to build
their career in Management, many students in Jodhpur revealed their views about it. In recent

time the success of business is depend upon the management team. The study is an attempt
towards the perception and satisfaction level of students towards such a prestigious degree which
can also gives a lucrative career.

Keywords: Higher Education, Manageme'lt Educatlon Commerce Education, Chi Square Test,
Education in India

1. Dr. Jatan Kanwar Jain, Associate Professor, Department of Business Finance &
Economics, Faculty of Commerce & Management Studies, INVU, Jodhpur

2. Dr. Dhanraj Jain, Principal, Shri Lalchand Milapchand Dadha Jain College, Osiyan
Jodhpur :
Objectives

1. To study about the students pcrceptlon towards MBA Program in Jodhpur
2. To know the relationship between gender and choosmg MBA for commerce graduates in
Jodhpur

Research Methodology and Research Design

In this study exploratory research has been undertaken. The purpose of exploratory studies is to

achieve new insights into a phenomenon. The major emphasis in those studies is the discovery of

new insights or ideas. o
Gf % TR {L?'t‘?w*
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Sampling Design: - In this project convenience sampling research has been undertaken.

Sources of Data:- ¢

Primary data: - Primary data are collected through orderly structured E-questionnaire from the
students pursuing Graduation Final Year, *

Secondary data: - Secondary data are collected from books and websites.

Tools for Analysis: The collected data wasformulated using the statistical tools namely
1. Percentage analysis, 2. Chi square met}i'?(.‘}ld‘
. L

Limitations of the Study

* The study is conducted only in the Jodhpur city so results are applicable to that place
only.

* The sample is limited up to 100 respondents for the study.
Review of literature
Enwistle (2003), is that a student’s motivation to learn is a key influence on how that student
learns overall. The second assumption is that there is a relationship between the type and level of

inspiration to learn of a student and their expectations of that learning experience.

DeBacker & Nelson (1999) who suggest that these expectations of learning will have a number
of different dimensions. In making the link between motivations and expectations, this paper

considers motivation across two dimensiotys: Intrinsic motivation and extrinsic motivation

2 Fagan et al (2008) suggest that intrinsic motivation “refers to doing something because it is
inherently interesting or enjoyable” (p.3 [§ which is a common explanation acros§ much of the

literature.3 V. :

According to Zeithmal et al. (2009) one of the prime issues of poor performance in service
organizations is unawareness about customer’s expectations. Further the study suggests that

higher learing institutions are bound to fail if they do not have an accurate understanding of

customer’s expectations. - QF“‘"\F

]
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Rajab Azizah, Rahman Hamaidah Abdul, (2012), to investigate the perception of students
towards teaching, learning and services provided by supporting staff in institution of higher
learning identified that private institutions are facing challenges in holding mu_[tiple task not only

i 5 ; Le i i 3 i i
for their identity and sustenance but also to provide high learning and quality services to students

to attract applicants either locally or internationally

Gamage, et al, (2008) in Japan and Thail.and on 10 university student suggests ti:’mt in casc ol
academic the students perceptions are influenced by factors like quality of academic staff, quality
of programs, and university reputation, whereas in case of non-academic; the factors influencing
their perception included financial assistance 406 Fourteenth AIMS International Conference on
Management and tuition fees, counseling and support services, job placement services, and
grievance procedures. Besides they were also influenced by facilities like, library and computing
facilities, physical plants and facilities, ar}-d student organizations. The final results of the study
suggest that perceived quality has a positi"_yc impact on student overall satisfaction and academic

is the most important factor which strongly impacts on students’ overall satisfaction followed by

non-academic and the facilities factors. |

Similar, study on factors determining quality in higher education was conducted by Tsinidou et
al. (2010) in Greece among Business and Economics students. The important factors of
identified were: academic.staff, administrative service, library service, curriculum structure,

location, facilities, and career prospects.

Oldfield and Baron (2000) have conceptualized three dimensions: requisite e]emeﬁts; acceptable
elements; and functional elements of service quality in higher education based on the student
perception regarding service quality and further suggest that requisite elements are necessary to
fulfill their study obligations and overall satisfaction. These items include duties to be carried out
by non-academic staff, Faculty support"stléff. Further it was observed that student are not

interested in university organizational hierarchies, and expect all university staff to work
together.

The findings of study conducted by Douglas et al. (2008) in the UK at Liverpool John Moores

University suggest that education managers need to focus on responsiveness, communicatior
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access, 1t was observed that the critical sources of dissatisfaction are attitude, responsiveness,

tangibles, teamwork, communication, management, access and socialization.

Benoit et al. (1998) conducted a study on the emerging contribution of online resources and tools
to classroom leaming and teaching trends in higher education and obscrved seven themes: mixed
mode of leaming (face to face and c\n-li‘nc learning activities);direct interactive and flexible
information access; social interaction; the learning community, supported by networked
technologies, computer resources; adaptability of the university to new higher education needs:
and finally, the computer linked to other computers constitutes an important clement in the

modification of academic administrative procedures at both the micro and macro levels. 3
Management Education in India

Management education has taken different shapes in India. In the 90s, due to privatization, and
major economic reforms, management education was provided by several institutions and it wa-

like a mushroom growth. But after 2010, slowly the government started controlling the

management education institutions, mainly by using Information Technology.

Today Management education in India is divided into three categories: (1) Management colleges,
{2) Management institutions, where Master’s program are offered like MBA/ PGDM exclusively
or in addition to UG programs and along with teaching, faculty works on research and (3)
Business schools or shorly, ‘B-Schools ;.offcrs exclusively the Master’s program like MBA/

PGDM exclusively and faculty works on teaching, research, training, academic administration

and consultancy. B-Schools, by its nomenclature, should be autonomous and self-sustained.

Initially, MBA programs started in university departments and later in their affiliated colleges
with an objective as an additional degree with just knowledge transfer. Later, with the advent of
1IMs, PGDMs became popular, which imparted knowledge through practical leaming using
‘Case Studies'. B-Schools that practicing [IM Model are very successful, and [IMs are
conducting training Programs on Case ,Study Pedagogy and facilitating other. management
institutions 1o imitate the 1IM Medel in ,training the students to leamn practical application of

management. The greamess of IIMs is the faculty members do research in developing the maca dp\"’
w"
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i
and then they teach those cases in the class, whereas in other management institutions, faculty
downloads the cases and use.

t
i

B-Schools started working on *Entreprencurship’, but it took some time to create awareness in
the mindsets of Indian students about entrepreneurship. Studeats joining B-Schools with the only
motto of getting jobs and hence placement became the pivotal element. Slowly, B-Schools used
‘Placement’ as their marketing strategy to attract candidates. Majority of the B-Schools, even
though they offer entrepreneurship as a program, very few Institutions like EDI, Ahmedabad
able to withstand on this concept, But, with the recent boom in start-ups, B-Schools are focusing
on entrepreneur development programs once again. B-Schools are now able to attract budding

Entrepreneurs and nurturing their ideas through the *Incubation Centers ',

B-Schools in India are facing problem iﬁ getting qualified and experienced Faculty. In the
process of training students to industry requirements, B-Schools are able to support students for
good placements. The Ph.D. in managem;a-nt program otfered by universities and FPMs oftered
by B-Schools are giving partial support to ‘Education Industry'to get faculty in management
field. On the other hand, all Institutions are going for quality norms iike NAAC, NBA etc. where
the process includes lot of documentation with data/information from various departments. Some
of the Management of B-Schools are able to train their faculty for academic administrative works
and offering better positions like Dean or'Director in various verticals like admissions, student

services, academics, and placements etc.

‘With the reforms that are taking place-at higher education with a focus on technical and
management education through clear-cut, policies from the government, B-Schools are slowly
moving from fixed specializations to Choice-based Credit System (CBCS) and this seems to be a
good direction for management education as (a) uniformity in curriculum across country (b)
freedom 1o the students to choose their cotirses without intervention by the Institute (c) easy for
any credit transfer with any intemationgi institute during any student exchang'fl: program (d)
student will be getting what direction his career has to forward by selecting his course credits

semester wise (¢) student gets advantage during placements as recruiting companies are looking

" TR ) W
all-rounder profiles not just specialization in one vertical, R

'
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Government of India has initiated “Digitel India” and slowly all sectors are on digital platform.

Education sector has also taken its role in such an initiate and exploring the possibility of
technology-based learning in the classrooms. Flipped classrooms are becoming popular
compared to the traditional classrooms. This is an instructional strategy where material will be
given through online in a.ddition to the lecture sessions. This also includes the home works
lassignments/tests /projects which students can do after the lecture sessions through online. Now
slowly educational sector started using MOOCs (Massive Open Online Course) in which online
education for unlimited participation through web, In MOOCs, in addition to traditional lecture

sessions, one can find video lectures, readings, Problem Sets, interactive sessions through
forums, quizzes and assignments. One has; to register and it is a free of cost for learning, but if

you want a certificate for your learning, then only vou have 1o make payment. 1IM-B has started
giving training to faculty of different Institutions in how to integrate MOOCs in management
education. AICTE has indicated that faculty should go for refresher courses on MOOCs ir

different topics and asking them to register, as the future of education is mainly ‘Digital’.

ANALYSIS AND INTERPRETATION
AGE GROUP OF RESPONDENTS IR

S.NO. AGE NO. OF PERCENTAGE
- RESPONDENTS
1 19 o |6 6
2 20 i 33 33
3 21 ‘= 32 32
4 22 - 15 15
5 23 14 14
100 100
UNDERGRADUATION OF THE RESPONDENTS |
UNDERGRADUATION | NO. OF PERCENTAGE
S.NO. RESPONDETS
1 B.com 27 27
2 B.com (Hons) . 21 21
3 BBA 31 31
4 BA 7
5 BSC : 4
6 BCA » 6
7 BE ! 4

gl
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S.NO. PLACE NO. OF PERCENTAGE
RESPONDENTS
1 RURAL 34 34
2 URBAN 66 66
g 100 100 J
FAMILY INCOME OF THE RESPONDENTS
o
\ S.NO. FAMILY ~ [ NO.OF PERCENTAGE
MONTHLY RESPONDETS
1 INCOME(in INR)
L1 Below 20000 1 11
'. 12 20000-30000 21 21
3 30000-40000 27 27
4 Above 40000 42 42

Gender and MBA Program

In order to indicate the relationship between the gender and choosing MBA program chi-square
test is used and the result is disclosed. '

HO: There is no relationship between gender and choosing MBA after graduation for the
commerce graduates in Jodhpur.

H1: There is relationship between gender and choosing MBA after graduation for the commerce
graduates in Jodhpur.

No. of Respondents
GENDER | Interested Not Interested TOTAL
MALE 54 v 10 64 qj
S FEMALE 30 6 36
TOTAL 84 16 100 O
o
oy 0"&{;:9} . :
Calculated Value Table

Factor | Degree of Freedom (x2) Value Hypothesis ~
Gender 1 0.017 3.841 | Rejected

The table discloses that the calculated chi-square value is less than the table value and the result

is accepted at 5% level. Hence the null* hypothesis is rejected, Therefore there is significant
relationship between the gender and doing MBA program,

| 2486 Copyright ‘e 2019Authors
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Findings

Majority of respondents belongs to Family Income Group (>40000) which indicate that in India
MBA Education is still a dream for poor students. Most students want to choose MBA to be
more valuable person but the financial difficulties prevent them to do s0. When the questions
comes to why they want to choose MBA then there ar¢ some other common reasons also
revealed from respondents that luxury corporate life styles, high salaries in MNCs, other benefits

in forms of luxury accommodation, vehicles-etc. Highest percentage 139 were from the age 20

who want to choose MBA after graduation. 31% students who wish to choose MBA after

graduation. were from BBA; after that B.com students were interested (27%) When it comes to

the place of origin then 66% of urban students werc interested in MBA and 34% from rural arca.

Suggestion and Recommendation

Education could be provided at low cost.

Scholarship could be provided to students who are academically brilliant.

Faculty should be qualified and trained enm‘qgh to impart knowledge to students.

More focus should be made on skill development in students.

Course should be as per industry need.

Specialization could be increased. )
B,

v
1(.@’

H #T &G
For the exposure of students they could be taken to industrial viswﬁbﬁ\@

Conclusion
This study helped in getting information about the student’s satisfaction fowards MBA program.
The reason for analyzing this study is to know how many of the under graduates are interested to
do the higher studies especially MBA and to make the aware about the importance of the higher
studies. The respondents have mixed reactions. Some of them have willing to do they higher
study (MBA) and some are note due to certain reasons such as financial problems, placement
problems etc. It can be concluded that dloing higher studies would be good for student has they

would get more knowledge and personal development of student which would help them in

prid

i
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future to get a good job opportunity. The study also concluded that female students are more

interested than male students in doing MBA. '
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AFlashchk ofMSME ih._lndid‘_: Role in Employment Generation

Abstract

Micro, Small and Medium Enterprises (MSME) sector has developed
as an enthusiastic and energetic division of the Indian economy over
the last few decades. MSME is the second biggest sector after
agriculture in terms of employment generation. MSME plays an
important role in the economic development of the country. It is the
spine of the Indian manufacturing segment and are also called as the
engine of economic development. In developing nations, like India,
most of the space isn't always appropriate for setting up of huge
ventures and such type of lacuna can be minimized by a lesser amount
of investment. MSME provides 80% of jobs in the industry, with only
20% of the investment,

The significance of proposed research lies in the fact that the Micro,
Small and Medium Enterprises (MSMEs) sector plays a crucial role in
India's economic development or can say monetary advancement with
help of employment creation and this also contributes in the social
development of the country as well. ’

This paper gives in-depth analysis of MSME sector in India. It focuses
on the role of MSME in employment gencration. It is divided into two
parts i.e.(i) A Flashback of MSME in India, and (ii) Role of MSME in
Employment Generation,

Keywords: Enterprise, MSME, Investment, Economic, Employment
Generation.

Introduction

Micro, Small and Medium Enterprises (MSMEs) plays a key role in
development of indigenous and global economy and also proven fact
that it strives towards socio economic condition of its people. To
remove regional imbalance and stabilizing growth in all sectors of
country, the MSME is only sector identified for boosting and making it
as a key driver of growth on which Govt. is emphasizing a lot. Like
many other countries India is also taking more steps for stabilising this
sector which is need of the time. On the other hand, where big entities
like wall mart, Amazon and many others are coming in very organised
way but at other side our small-scale entities are getting down and
forced to close as they are unorganised and unskilled. By taking many
more aspects the government of India has concentrated to boost this
core sector that has power to create balance in market economy,




D Tl A

employment creation and creativity in process and making
friendly technologically innovative environment.

Objectives of The Study:
To have conceptual analysis of MSME.

To identify the role of MSME in employment generation in
India.

Concept of MSME: Indian Perspective:

According to the latest amendment in Micro, Small and
Medium Enterprises Development (MSMED) Act, 2006,

basis of defining the MSME has been changed from
investment in plant & machinery to annual turnover. The
current definition is given in Table 1:

Tablel
Definition of MSME in India

(As Per Latest Amendment on 7th Feb'18 in Micro, Small
& Medium Enterprises Development (MSMED)

Act,2006)

Enterprise — On the Basis of Annual Turnover

Description

Turnover (INR)

Micro Enterprise

Up to Rs. 5 Crore

Small Enterprise

Above Rs, 5 Crore & Up to Rs. 75 Crore

Medium Enterprise

Above Rs. 75 Crore & Up to Rs. 250
Crore

Table 1 shows the recent changes done by Union Cabinetin
the definition of MSMED Act, 2006. These changes were
made by Union Cabinet under the supervision of Finance
Minister MR. Arun Jaitley to reform the ease of doing
business and to reduce the unnecessary inspections. The
main reasons foramendment in the MSME definition are to
encourage the MSMEs growth. It will also help in
expelling the instabilities related on investment in plant and
machinery and equipment. Besides this, the Reserve Bank
of India decides to give more extended time period to small
businesses who are unable to repay their loan on time. RBI
gives them more time before declaring their loans as non-
performing assets (NPAs) or bad loans. The central bank
raised the payment period from 90 days to 180 days for
MSME loans.

Concept Of MSME: Historical View:

After Independence, the first step was taken by Central
Government of India about the Industries Development

Source: https:/Amww.hindustan times.com/India-news/govt-changes-definition-of- msmes-bases-it-on-annual turnover

‘Which arcas below:
Those units which are auxiliary to large-scale industries.

Those units which are engaged in the supply of repair
service.

Those units which involved in the manufacturing of
finished products.

In brief, SSIs are playing a crucial role since the beginning
for the Indian economy in terms of developing employment
and exports. Mr. K.T. Shah Former General Secretary of
NPC (National Planning Committee) gave the first
definition of SSI, but this was not complete in technical
terms. Later on, in 1940, Pt. Jawahar Lal Nehru redefine
SSI which was more practical and covered most of the
dimensions. He used two categories i.e. electrification of
the units and employment generating by the units to define

SSI. After the independence, the first official definition of
SSI given in 1950, which was divided into two categories,

. 5 = - . 1
i.e. capital investment in the units and employed perso e & ECG,:‘.;S
(4

was to arrange a conference in Dec'47 which was in favour o
-the units. This definition has been revised over l.i{))ﬁughﬁfﬁ?‘g s W

of the advancement of small-scale industries. In this

conference, the Central Government divided the SSIs  isgiveninbelow Table2: ament ¥ ¢ comm- aersity
i ; Dept™ iy of g UM
(Small-Scale Industries) into three different categories ‘Eac‘igﬂma‘m Ny ™ 442001

Jodhpu'




. Volume12issue 2 June 2020 .+

Table 2
Various Definition of MSME in India in Chronological Order
Year Investment Limit Other Condition
1951 Up to Rs. 5 lakhs in fixed - Appointing < 50 workers
assets if using power and <100
workers if not using
power

1960 Up to Rs. 5 lakhs in plant & NIL
machinery

1966 Up to Rs. 7 lakhs in plant & NIL
machinery

1977 Up to Rs. 10 lakhs in plant & NIL
machinery

1980 Up to Rs. 20 lakhs in plant & NIL
machinery

1985 Up to Rs. 35 lakhs in plant & NIL
machinery

1991 Up to Rs. 60 lakhs in plant & NIL
machinery

1997 Up to Rs. 3 crores in plant & NIL
machinery

1999 Up to Rs. 1 crore in plant & NIL
machinery

2006 Up to Rs. 5 crores in plant & NIL
machinery

» “"Feb'18 No Condition Annual Turnover up to
(As per the Latest Rs. 250.00 Crore
Amendment in
MSMED Act,2006)
Negartment of |
Source: htips:/imsme gov.in/know-about-msme Y Faculy 0 C
Jai Naraid

SSIs in India was the mixture of Tiny, Cottage, Traditional,
Village and Modem Small Industries, prior to the
establishment of Micro, Small and Medium Enterprises
Development (MSMED) Act, 2006. This act is commenced
with the aim of development, promotion, providing new
schemes and concessions. Sectors like handicrafis, khadi,
coir, handloom were neglected before the launched of
MSMED. So, in order to remove this bamrier and
negligence, Government of India implemented Micro,
Small and Medium Enterprises Development Act which

was launched on dated 16th June'06 with effect in opgratjon
from dated 2nd Oct'06.

The MSME Development Act classifies manufacturing
units into medium, small and micro-enterprise depending
upon the investment made in plant and machinery. Any unit
with input up to 1000 lakhs INR in plant and machinery is
considered as medium enterprise while those having
investment between 25 lakhs INR to 500 lakhs INR is a
small enterprise and those units with the investment with
up to 25 lakhs INR is considered as micro enterprise. In the

Head
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service sector, any unit with the investment limit up to 10
lakhs INR, between 10-200 lakhs INR and of up to 500
lakhs INR is called as micro, small and medium enterpriscs
respectively. But the Union Cabinet did the latest
amendment in (MSMED) Act, 2006 on dated 07th Feb'18
for defining MSMEs on annual turnover criteria which was
earlier defined in the terms of investment in plant and
machinery criteria,

PROVISION OFMSME ACT,2006:
The MSME Act,2006, established and came in effect from

dated 02nd Oct'06 for regulation and development of
micro, small and medium enterprises.

This act is made to encourage, crcate and expand the
competitiveness of micro, small and medium industries of
India. Inthis act, facilities are as below:

1. Access to finance facility from banks without
collateral requirements.

2. This act explains medium enterprises to make
technology upgradation easier.

3. Grievance redressal cell for disputed with buyers
through arbitration.

4. Tofile the memorandum is optional for all the medium
enterprises those who renders services.

5. Provides benefits regarding the taxes and octroi.

6. Subsidy in electricity bills of micro, small and medium
scale industrics.

7. ltreinforces the lawful arrangements to check deferred
payments to micro and small enterprises.

8. Arrangements for guaranteeing convenient and
smooth stream of creditto MSMEs,

MSME: FOREIGN PERSPECTIVE:

In most of the countries, industries have divided into three
sectors, 1.e.

a. Large-Scale Industrial Units,
b. Medium-Scale Industrial Units,
¢. Small-Scale Industrial Units.

There is no single definition for MSME which is globally
accepted. Different countries have different criteria for
MSME. Some of the criteria are, (i) the number of workers,
(ii) Based on Capital Investment, (iii) the management and
character of Organisation, and (d) Based on of firm's annual
turnover.

In Table 3, Definition of MSME in some selected countries
is given.

Table 3
Definitions of SME'’s in Selected Countries
Country/Region | Number of Employees Other Conditions
Australia Small: less than 100 mmemun
Canada Less than 100 —
Belgium Less than 100 —
Denmark More than 5 and less ———— a0
) than 500 g %\\\mc s
[ ] France 1010 499 —— s us\“;‘;_&g-' ey
. edt P’ C condt e

Germany Less than 500 J— DV ool of an VIS 00
Greece Less than 50 I — 39 ;‘ig‘\\p“‘ e
Ireland Less than 500 —
Italy Small: 11-50 Capital: less than Lire 3 billion

Artigiano: less than 10
Netherland Less than 10 -
UK Mfg.: less than 200 Trade: (Turnover)

Construction: less than | Retail: less than £50000

25 Wholesale: less than £200000

Transport: less than 5 vehicles
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Development (ISED)

(iySoundarapandian.M. (2008), Ecanomic Reforms and Small -Scale Industries, Concept Publishing Company,New Delhi,pp9 -1.
Note: *These countries were using different definitions for SSIs, but since 6 May 2003, the European Union is found to be using

the common definition for all EU member countries,

Review of Literature:

The reason of the literature review is to urge a few
information from the existing works that have just been
done in a particular area regarding the research. A few
studies are discussed below:

Chandraiah & Vani (2014) in their article entitled “The
Prospects & Problems of MSMEs Sector in India- An
Analytical Study”, in their study author, highlight the
prospects and problems of the MSME sector. This study is
was based on the Indian history and other different
segments which will help to improve the rural economy's
standard. MSME in India was bound by the government's
strict policy regarding export/import of goods. Due to the
localisation of their trading location, this is the hurdle of
comes between the growth of MSME in India. Indian
Government should modify its trade policy for MSME. 1

Garg (2014), in his article entitled “Role of MSME in
Economic Development”, the author highlights all the
barriers which are facing by Indian MSME. This study
helps to identify the gap between the success of MSME
even after various steps has already taken. Even after
interference by the government for the growth of MSME,
still there has a gap in finance, and operational sector in
MSME remain. So, unless this gap will not be covered,

these kinds of barriers will not remove which comes
between the success of MSME.2

Bouazza, Ardjouman & Abada (2015), in their article
entitled “Establishing the Factors Affecting the Growth of
Small and Medium-Sized Enterprises in Algeria”, in this
study, the author highlights all those factors which are
affecting the growth of MSME. Both outer and inner
factors are included in this study. Outer factors like
government policies and procedures, access to credit elc.
and internal factors like training deficiency, unskilled
labours, lack of promotional techniques used by MSME
staff become very crucial which affect the growth of
MSME units. This study concludes that for the smooth
functioning of MSME units and its continuous growth,
both external, as well as internal factors get equal
weightage.3

Singh and Kumar (2017), in his article entitled “Working
Capital Requirements of Manufacturing SMEs: Evidence
from Emerging Economy” in this study, author found that
financial leverage, operating cash flow, sales growth,
profitability, etc. all such are the main features of working
capital needs for SME's in India. Through this study, knew
that all these drivers such as cash flow provided from
operating activitics, leverage on cquity, growth, size and

EU Less than 50 Annual turnover: less than 10 million
EURO.
Malaysia Less than 75 Shareholder fund: less than RM 2.5
million
Mexico 1510 89 Income / Sale: US$175000
Singapore Services: less than 100 | Manufacturing: less than Singapore
$12 million in fixed assets
| Sweden Less than 200 e
Thailand Labour Intensive Sector: | ~———--
less than 200
Capital Intensive Sector:
less than 100
Brazil Less than 100
Argentina Medium: Up to 300 Annual Sales: Up to US$18 million
Production Assets: Up to US$10
million
Japan Medium: Up to 300 Capital: Up to ¥100 million
US.A Up to 500 P 1.0 cot
Indonesia Up to 20 ¥ &,'.:i,"-'\ﬁ'l‘“c&;%;uﬁ
Thailand Small: Up to 49 Capital: less than $1.17 million o B & N i
Vietnam Small: Up to 29 Capital: less than $65 thousand ™™ oy of <0 \;\jas\)“mm
China Small: 50-100 e yac la": ﬂa‘ﬁ““ @a‘m >
Source: (i)india: The State Development of Small and Medium Enterprises -2005, Institute of Small Enterprises and 30&-\?\)




age of the company would directly affect the working
capital need in SME's in India.4

Upadhyay, Jahanyan and Dan (2011), in their article
entitled “Factors influencing ERP implementation in
Indian Manufacturing Organisations: A Study of Micro,
Small and Medium-Scale Enterprises”, this study was
conducted on the investigation of Enterprise Resource
Planning (ERP) implementation achievement factors in
reference to India MSMEs (Micro, Small and Medium
Scale Enterprises).According to this study, the author
found that four factors are the most important factors which
directly influenced the ERP Implementation process in
MSME of India. These four factors organisational climate,
technical perspective, project execution and product
perspective. Proper Controlling over all these factors in
every MSME in India may provide smoothness in
functioning and growth in MSME inIndia. 5

Role of Msme In Employment Generation:

The MSME in India are playing an important role in
generating and providing huge number of employment
eventuality at a relatively low cost of investment than large
enterprises.

In the below Table 4, the No. of MSMEs in India and
Employment generated through MSMEs from the year
1990-91 to 2015-16 is given. This is clear that the growth
percentage of no. of MSME and the Employment
generation wise is increasing every year. 1t is showing that
around 11,10 crore jobs have been generated by the MSME
sector according to the study conducted in 2015-16.
Therefore, employment generated till the latest survey
which is up to 2015-16 is 1109 lakhs as reported in the
annual report of MSME 2018-19 and according to the
projected figures of the year 2010-11 is 965.15 lakhs
reported in the annual report 2008-09. The total diffcrence
in employment generated through MSME sector in both
these reports or in these five years is approx. 144.74 lakhs,
ie. 15.00% growth showing in these five years. And
number of MSME in India reported in annual report 20 10-
11 & in 2018-19 is 428.73 lakhs and 633.88 lakhs (Table 4)
respectively. Therefore, total no. of MSME units increased
in last five years is approx. 205.15 lakhs enterprises 1.€.
47.85% growthrate showing in last 5 years.

Table 4 .
MSME'’s Performance: Employment Generation (From 1990-91 to 2015-16)
S. No. Year | Total MSMEs (In Lakhs) | Employment (In Lakhs)
1 1990-91 67.87 158.34
2 1991-92 70.63 (+4.07%) 165.99 (+4.83%)
3 1992-93 73.51 (+4.07%) 174.84 (+5.33%)
4 1993-94 76.49 (+4.07%) 182.64 (+4.46)
5 1994-95 79.60 (+4.07) 191.40 (+4.79%) "
6 1995-96 82.84 (+4.07%) 197.93 (+3.42%) B ;25
7 2000-01 101.10 (+22.04%) 238.73 (+20.61%) . dhenes g ey
8 2005-06 123.42 (+22.08%) 294,91 (+23.53%)" . c:pﬂ‘,‘;;ﬁufﬂ‘;gg\
9 2010-117 | 428.73 (+247.37%) 965.15 (+227. 5% e fo% (@t >
10 2015-16 633.88 (+47.85) 1109.89 (15.00%) 1"
*The figures showing in bracket is the growth rate as compared to previous year compled from various annual reports from
2008-09 to 2018-18.
#Projected

Source: Annual Report 2008-09, Ministry of MSME, Government of India, pp 33.
Annual Report 2018-19, Ministry of MSME, Government of India, pp 28-32.
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QUANTUM OF MSMEININDIA:

As per the NSS (National Sample Survey) 73rd round,
conducted by National Sample Survey Office, Ministry of
Statistics & Programme Tmplementation during the period
of 2015-16. there were 633,88 lakhs unincorporated non-
agricultures MSMEs in the country imvolved in various
cconomic activities out of which 196.65 lakhs of
enterprises arc in Manufacturing Scctor, 0.03 lakhs in Non-
captive Electricity Generation and Transmission, 230.35
lakhs is in Trade Sector and 206.85 lakhs is in Other
Services excluding those MSMEs registered under (a)
Section 2m (i) and 2m (ii) of the Factories Act,1948, (b)
Companies Act, 1956 and (c) Construction activitics comes
under Scction F of National Industrial Classification (N1C)

Table 5
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2008.

MSME sector has generated almost 11,10 crore jobs as per
the survey conducted during the year 2015-16 by NSS
(National Sample Survey) 73rd round. MSMFs generated
approx. 360.41 lakhs jobs in the Manufacturing sector,
approx. 387.18 lakhs jobs in Trade, approx. 362.22 lakhs in
Other Services and 0,07 lakhs in Non-captive Electricity
Generation and Transmission. The latest scenario of
Number of MSMEs and Estimated Employment
Generation in MSME Sector in India (broad activity
category wisc) during the year 2015-16 has been discussed
indetail in Table 5:

Number of MSMEs and Estimated Employment Generation in MSME Sector in

India (Broad Activity Category Wise 2015-16)

Category Rural Urban Total Share (%)
No. | Employ | No. | Employ | No. Employ | No. | Employ
of ment of ment of ment of ment
MS | Generati | MS | Generati | MS | Generati MS | Generati
| ME on ME on ME on ME on
114, | 18656 | 825 | 173.86 | 196.| 360.41 | 31 | 32.00 %
uring 14 0 65 RN
Trade | 108. | 160.64 | 121. | 226.54 |230.| 387.18 | 36 35.00 . §i3?\“?°f-?‘;?£gﬁ
71 64 35 Dk;\:v\“i‘{:’z( '\:.:1:1:—“ :\;&W
Sie 702 | 15053 | 104, | 21169 | 206.] 36222 | 33 | 33.80pufeur ™
Services | 00 85 85
Electricity ! 003| 0.06 |0.01 0.02 |0.03| 0.07 0 0
Total | 324. | 497.78 |309.| 612.10 | 633.| 1109.89 | 100 100
38 00 88
Source: Annual Report 2016-19, Ministry of MSHE, Govemment of India, pp 26-32.




Conclusion:

In this paper, the definition of MSMESs across the world
have been discussed. There are many definitions of
MSMEs have been seen based on different criteria country
by country, and it has been redefined over the time. Some
countries defined MSME based on capital investment, and
some country defines on the ground of the number of
employees working in their firm whereas some define on
the ground of annual turnover of the firm. In India, the
definition of MSME has been changed many times from
1951 to 2006, But in EU member countries, the definition
of MSME is same since 2003, We come to conclude, the
MSME sector plays an important role in employment
generation in India. According to a survey conducting in
2017, MSME conlributes around 31% to the nation's GDP,
34% shares of the overall manufacturing sector and 45%
shares of the overall export output, It is the backbone of the
Indian economy. Looking to its importance, government
must try to facilitate MSME to grow at faster rate. The
efforts so far done to exaggerate is not sufficient.
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Abstract

The word demonetisation captured the imagination of the people and
emerged as the biggest catchword at least in year 2016 in India. The
sheer scope and scale of the decision made the experts, economists and
policy makers across the globe to take a note of the move. The
demonetisation, which impounded around 86% of the currency
amounting to more than Rs 15 lakh crore, was indeed an unprecedented
decision on the part of the ruling dispensation. The event has got
cemented in the collective memory of our nation and will certainly go
down in the history as a bold and overwhelming surprising decision.

The government had mentioned the rationale and goals of the
demonetisation, initially and few were added to the list later. A pilot
survey was conducted (December 2018) to gauge the opinion of the
college students' and based on the lessons leamt, a comprehensive
survey was undertaken in the 2019 to gauge the public opinion with
varying demographic profile across India in which 1061 respondents
participated.

The results of the survey indicate that on the dimension of stated goals
~ of demonetisation, the respondents have opined in favour of the
s Bovernment.

e Keywords: Demonetisation, Survey, Opinion, Demographic Profile
SN

Introduction

The decision of the demonetisation, announced on 8th November 2016
by the Prime Minister was indeed come as a bolt from the blue for one
and all. The decision led to taking away the legal status from the high
value currency notes (Rs 500 & Rs 1,000) and resultantly rendering
them worthless for undertaking economic transaction barring few
exceptions.

Some of the major stated goals of the demonetisation chiefly
included:-

* Flushing out the black money
+ Curbing corruption
* Checking Counterfeit bank notes (FICNs)

* Checking anti-national activities (Stone Pelting, Naxalism,
Terrorismetc.)

* Transforming the economy into Digital and Cashless Economy




&>

» Improvementin the government revenue and tax base

» Gross Domestic Product (GDP) higher growth rate in the
long term

* Cleaner economy in the long run

The reactions and point of views start rolling in
immediately after the decision. Many experts, economists
and researchers supported the decision as a bold and much
needed one to streamline our economy by correcting the
present state of affairs and underlying economic muddle.
The demonetisation move was equated with the bitter yet
effective pill to address the diseases infesting our nation in
the form of economic improprieties like black money,
corruption, terror funding ete.

Moreover, it is expected that the move would catapult the
government revenues owing majorly to the digitalisation
and formalisation of the economy which would further lead
to handsome funds allocation to the desirable areas like
welfare schemes, education, health, skill up-gradation and
employment generation. This would play an instrument
role in achieving a desired society driven on the principles
of equity, inclusivity and sustainability

On the contrary, the critics of the decision relegated the
move as an outrageous, unnecessary and irrational one
subjecting the masses to unimaginable hardships, pain and
misery. The move has dented the citizen's trust.No less than
the person of stature of former Prime Minister Shri
Manmohan Singh has termed it as a case of organised loot,
the implementation of which was a monumental
management failure in itself. The decision would bring
down the GDP by 2%. Amartya Sen, the Nobel laureate,
pointed out that the decision led to inconvenience and
suffering as innocents being deprived of their own money
and only an authoritarian government can cause the misery
of such magnitude.

Nonetheless, the decision has certainly caused the
inconvenience and hardships to the people but it is
expected that in the long run, owing to the major benefits
and positive spillovers, the decision would outweigh the
short term cost. In the long run, thc revenue of the
government in terms of tax and non-tax is expected to rise
owing to the transformation of the economy from informal
to the formal economy. The black economy is expected to
scale down resulting into the government revenue heading
north and better bargaining power to the labours along with
better employment opportunities and social security.

Review of Literature

C.Rammanohar Reddy (2019) “Demonetisation and Black
Economy”, the author of the book made a sincere effort to

gauge the different dimensions of the demonetisation, The
formal objectives of the demonetisation remained
unfulfilled especially the gross miscalculation of the
amount of banknotes not returning to the banking channel.
Against the expectation of Rs 4-5 lakh worth currency
notes (25-33% of total demonetised currency notes) not
returning by virtue of they being black money, only around
0.8% eventually did not came into the banking system
which is the indication of the scale of the disappointment.

Moreover, demonetisation had in reality encouraged
financial transactions of illicit nature and turn out to be the
biggest money laundering operation. The former governor
of RBI, RaghuramRajan had not supported the
demonetisation and advised against it in early 2016 as the
long term benefits would be outweighed by the short term
cost. Secondly, as compared to demonetisation, there are
other effective and better options available to deal with the
black economy.The quantum of counterfeit high value
currency notes detected post demonetisation has been
around Rs 582.7 million which was insignificant in the
light of the sheer scale of the demonetisation.

The demonetisation decision has caused a disproportional
deleterious impact on the informal sector. It is still not clear
as to how much of that damage to the informal sector is
permanent and temporary in nature. The author points out
that higher cash prevalence in the economy do not
necessarily mean a larger black economy. and higher usage
of digital medium of for undertaking economic transaction
does not necessarily lead to smaller black economy.

Meera H Sanyal (2018) “The Big Reverse: How
Demonetisation Knocked India Qut”, the author in her
book did a ruthless attack on the move, The reports and data
on the impacts of the move have not been able to capture the
true nature of the colossal misadventure. The extent of
inconvenience, hardships and misery the most unfortunates
faced owing to the demonetisation failed to get the enough
representation in the mainstream media.

The decision has caused unimaginable sufferings to the
innocents on account of them being deprived of access to
their own money. The most suffered were the small
businessmen and farmers due to liquidity shock and
invariably found themselves back in the clutches of the
money lenders and informal channels due to lack of access
to formal channels of borrowing. The move has dented the
trust of people.

The RBI has fallen from the grace due to its powerlessness
to stand straight and strong to the ruling dispensation on the
decision of demonetisation and eventually submitted to the
pressure and dictates of the government. In the process the
RBI's autonomy and giant standing came under fire.

www.pbr.co.in




Moreover, the series of official notifications, which were at
times contradictory in nature, post demonetisation decision
have added to the prevailing confusion and inconvenience.
However, the author appreciated the role of bankers for the
hard work put in and commitment shown post
demonetisation in order to ensure the smooth transition.
Nonetheless, few black sheep maligned the whole banker's
community and damaged the credibility. The author
indicated that the owing to its sheer callousness, the move
of demonetisation would be rather better to be an
unforgettable experience.

Sheenu Jain(2017)"Dimishing the Digital Divide: Cash is
not Accepted!”, the researcher cautioned that there would
be turbulence in the transformation of our economy to
digital platform. The appropriate measures and
arrangements should be made by providing the enabling
environment to ensure that such transformation be people
driven based on their choice and not forced upon them.

The government shall come up with the necessary and
sufficient policy initiatives in the legislative, technological
and infrastructure domain to ensure smooth transition to
the digital and cashless economy by addressing the
underlying issues of digital divide, education and financial
literacy. A digital system rooted on the principles of
accountability, trust, security and transparency go in long
way in making the general public confident to go digital in
place ofundertaking economic activities in cash form.

The researcher emphasised, there is utmost nced of
visionary leadership, robust digital infrastructure, public-
private partnership and strong cyber laws to achieve
smarter and cashless economy in the times to come.

L.N. Nathuramka (2017) “Assessing the Impact of
Demonetization”, the researcher reflected his concern over
the stress on the economy (disproportionally on the poor
and informal sector) caused immediately after the
demonetisation decision. Nevertheless, the move was
based on the good intentions of the government chiefly
driven to address the economic problems which were
eating into the vital of our nation for quite some time.
However, the move fell short of addressing the problem of
corruption, black economy and terror funding in a holistic
and comprehensive manner.

Nevertheless, the people supported the resolve and
astonishing courage reflected by the government to address
the economic illegalities prevailing in our economy. The
move was flawless in capturing the popular imagination
and in turn got the support of the people. The citizens
endured the short term inconveniences and hardships
owing their trust in the decision and confidence of long
term benefits.
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The research suggested that the citizens should be
appropriately rewarded for their support and sacrifices by
the government in terms of restructuring the direct tax
system, rationalisation of the tax rates, better welfare
schemes, streamlined infrastructure, higher funds

" allocation to human resource development etc.

Deepa Krishnan (2017) “Survey of the Effects of
Demonetisation on 28 Slum Neighbourhoods in Mumbai”,
interviews were undertaken by the researcher around a
month after the demonetisation decision that is in the early
December 2016.The survey was administered on 200
houscholds in 28 slums.

The study attempted to gauge the opinion on the various
facets of the decision and the impact on their savings,
revenue and expenditure along with the appraisal of the
decision of the demonetisation. The socio-economic status
of the households indicated majority of them being falling
to lower-middle class in Indian context as around 66% of
the households had monthly median earning in the range of
Rs 8-18 thousand. The result of the survey signposted that
the household income decreased immediately after
demonetisation (November 2016) with variation on the
dimension of occupation, organisation; along with
decrease in consumption and shift in saving pattern.
Nevertheless, majority of the respondents supported the
demonetisation as a desired strategy on the part of the
government,

The researcher concluded that the time is still not fructify to
give afinal judgment on the demonetisation decision and
once the more data is available with passage of time, the
impact of the decision would be gauged in a comprehensive
manner.

Local Circles (2016), piloted a survey in 200 cities of India,
a citizen engagement social site. A total number of 9,000
people participated in the survey. The survey results
reflected astrongbacking to the decision. The results
indicated that only 3% of the respondents were against the
decision. However, on the question of implementation,
24% graded it as poor as against the 51% and 25% of
respondent marking itas good and average respectively.

What was even more encouraging for the government is
fact that a strong majority of the respondents (79%) pointed
out that they do not mind the inconveniences caused.
Furthermore, 18% of the respondents opined that though
the implementation process is causing inconveniences but
still they stand by the decision. ;

The results are indeed music to the ears of the ruling
dispensation, which came under a lot of criticisms from
various quarters. The government decision has in fact gone
down well with the public, based on the results of the
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Research Methodology

The survey method was applied through a structured
questionnaire to assess the general public's opinion on the
goals mentioned by the government behind
demonetisation. In December 2018, a pilot survey was
conducted to capture the college-going students ’ view on
demonetisation through a structure questionnaire designed
for this purpose.

A full-scale comprehensive survey was conducted in the
month of May-June 2019 based on the learning from the
pilot survey.A total of 1061 participants,with varying
demographic profile, presented their opinion on the
different dimensions of the demonetisation, administered
througha questionnaire.

The respondents were requested to present their opinion on

various dimensions of demonetisation on 6-point Likert
scale, where 1 and 6 depicting strongly agree and strongly
disagree respectively. The SPSS was applied to analyse the
participants'responses.

Research Objectives
Mentioned below are the research objectives:-

i.To gauge the opinion of public about the need of the
demonetisation.

i1.To capture the opinion of the public on the goals stated by
the government behind the decision of demonetisation.

Data Analysis and Interpretation
Demographic Profile
The demographic profile of the respondents comprises of

gender,age, annual income &educational level.

Table 1
Demographic Profile of the Respondents
© [ Particulars | No.ofRespondents | = Percentage
A. Gender '.
Male 538 50.7
Female 523 49.3
Total 1061 100
B. Age (in Years)
Up to 25 514 438.4 @
25to 40 438 41.3 —
Above 40 109 103 q y\eﬁ%\@a& =
Total 1061 100 e e
R ; @\@\‘ﬂ 2&\&_\\\ ol W
E. E(Ilucational R ;;\3\\1""
eve
Up to Graduation 503 47.4
Above Graduation 558 52.6
Total 1061 100
D. Annual Income
(in Rs)
Up to Rs. 5 Lakh 548 51.6
Above Rs. 5 Lakh 513 48.4
Total 1061 100

Source: Primary Data collected by the Researcher through Questionnaire
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The table 1 comprises of the summary of the demographic
profile of the respondents. From the table, it can be seen
that out of total 1061 respondents, 50.7% are male while
female accounts for 49.3%. On the dimension of age,
48.4% are up to the age of 25 years while respondents
between 25-40 years and above 40 years are 41.3% and
10.3% respectively. Similarly, in terms of the educational
level of the respondents, 47.4% are up to graduation level
and 52.6% are above graduation level. Finally, on the

strand of annual income of the respondents, 51.6% fell into
the income bracket of up to Rupees 5 lakh and 48.4% in
aboveRs 5lakh.

Need of Demonetisation

Once the respondents mentioned their demographic
details, they were requested to specify the opinion about
need of the demonetisationin 2016.

Table 2

Opinion of the Respondents about the Need of Demonetisation

Response Number of Respondents (N) Percentage
. Strongly Disagree 165 15.55
Disagree 182 17.15
Slightly Disagree 104 9.80
Slightly Agree 185 17.44
Agree 264 24.88
Strongly Agree 161 15.17 oo
'S 2 < &5““\
Total 1061 100 ‘5&\“\.55;‘& \}\l‘c &
R
cp\% CO% s L 3pa®
Mean Score 3.64 R ERABET R
OQQ QQO"\ ""‘\3“9\)‘ L?'
A
Level Agree yo®

Source: Primary Data collected by the Researcher through Questionnaire

From the table 2, it is apparent that in the opinion of the
respondents, demonetisationwas needed in 2016 as the
median score (3.5) is less than the mean score (3.59). Out of
the total number of respondents, 24.88% and 15.17% had
agreed and strongly agreed with the decision of
demonetisation. On the other hand, 15.55 and 17.15% of
the respondents reflected strong disagreement and
disagreementrespectively to the demonetisation decision.

This would quite satisfying for the government as the

people stood by the decision of the demonetisation and
reposited their faith in the intent to clean up our economy
and achieving a strong and resilient economy in future,

Achievement of the stated goals of the demonetisation

In order to collect the opinion of the respondents on the
achievement of the demonetisation goals, the 6 point Likert
scale was applied. The 1 reflecting strongly disagree and 6
indicating strongly agree.
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Table 3

Summary- Opinion of the Respondents about Achievement of Goals of Demonetisation

Response of the Respondents Total
S. | Decisive Role.played Mean | Level of
No | by Demonetisation
§ St Sl Score | Agreement
in - :
D SLA A St.A
D D
1 Removal of the Black 167 | 187 | 119 | 196 | 248 | 144 | 1061 | 3.57 Agree
Money
Checking and
- : 431201 | 129 | 194 | 265 | 129 | 1061 | 3.59 Agree
. 2 Curbing Corruption : -
5 | Checking prevalence | o3 | 137 | 138 | 207 | 283 | 223 | 1061 [ 4.05 | Agree
of FICNs
Checking Anti -
national Activities

4 | (Naxalism, Terrorism, 97 | 146 | 118 | 214 | 274 | 212 | 1061 [ 4.00 Agree

Insurgency, Stone
Pelting etc.)

Transformation into
5 | Cashless and Digital | 60 | 109 100 | 194 | 353 | 245 | 1061 | 4.32 Agree

Economy

Improvement

Government
3 | 146 | 128 | 244 | 325 | 155 | 1061 | 4.02 A
‘ 6 | Reverusk: Higher 6311 1 ETeH

Tax Base

Higher Gross
Domestic Product

. 2 4 ;
. (GDP) growth rate in 105 | 173 | 118 | 271 | 280 [ 114 | 1061 | 3.74 Agree

the long term

Cleaner Economy in

77 1169 | 133 | 226 | 308 | 148 | 1061 [ 3.91 Agree
the long run

8

Source: Primary Data collected by the Researcher through Questionnaire
St.D- Strongly Disagree, D- Disagree, S1.D- Slightly Disagree
Sl A- Slightly Agree A Agree St A- Strongly Agrcc
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Figure |

Sumnary- Oplnion of the Respondents about Achievenen! of Goals of Demanetisation
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The table3 and figure 1 are depicting the respondents'
opimion about the achievement of the goals. The responses
of the respondents were captured on the 6 point Likert scale
as presented in the table. The result varies between 3.57 and
4 32 which are above the median score of 3.5 inall the cases
(stated goals of the demonetisation), thereby leads to the
agreement of the respondents with the achievement of the
goals of demonetisation.

This is certainly 2 huge encouragement for the government
as the respondents agree with the efficacy of
demonetisation in achieving the stated goals. What is even
the matter of high morale buster for the government is the
fact that the mean score is above 4, reflecting strong
support, in case of goal of demonetisation namely checking
counterfeit currency, checking anti-national activities,
trensformation into digital economy and improvement in
tax base & revenue of the government. Therefore, in
nutshell the stated goals of the demonetisation have been
achievedto a larger extent.

Conclusion

Even afier around 3 years of demonetisation, the opinion of
public seems quite divided. The claims of the government
about the demonetisation got both the supporters and

g mpbrmlﬁ

critics. Even the recent slump in the GDP growth rate has
been blamed on the demonetisation and Goodsé& Services
Tax by some experts and economists. The cost- benefit
analysis associated with the move has certainly polarized
the opinion of the experts, economists and general public.

Howecver, respondent indicates that the public has
supported demonetisation move on the strand of the stated
objectives by the government. This would really be an
encouraging outcome for the government which was
facing scathing attack chiefly owing to the hardships
caused in the initial stages of the implementation and the
unintended negative consequences of the decision as
experienced with the passage of time.

This could possibly be due to the positive perception of the
respondents about the intent behind the move due to which
they stood with the government in spite of the initial
glitches in the implementation that resulted in
inconveniences at the end of the masses at large, There is
also a line of reasoning, in the German language the word
schadenfreude meaning feeling of pleasure due to
misfortune of others played itself out in people support to
the demonetisation. The feeling that I lost one eye butrich
will go blind would have possibly led to the overwhelming
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;upp:ort for i.h‘e move. Finally, the government was able to
se}l its narrative beautiful where any opposition was seen
with suspicion (they being corrupt and having black
money) an-d-at worst being anti-national. On the other hand
the opposition found wanting to take the fight to the
ﬁ:;;c;r&tzgalt“a;i challenge the narrative in an cffective and

It does take a genius to take a position on the
demonetisation at this point of time as such unprecedented
measure unfold over a long period of time and effects
economic, political and socio-cultural realm. The single
minded agenda of the government should be to provide an
cnabling environment to the people to ensure smooth
transition in the times to come to the desired state of affair.
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Demonetisation (2016) in India: SWOT Analysis

Krishn Awatar Goyal* & Vijay Singh**

’I_Iiéﬁegi&éjon.d;‘ démpnetiéation-axmo.ﬁﬁcéd)irnl the eir_enirlig of 8th November, 2016 has brou_g;l"."t.i"'-
about,substantial change in the lives of the people of India. The argument posited in favour

of the economic move was that it is
_ like black money, anti-national acti

less economy added to the list of the goals.

going to address the daunting problem facing our nation -
vities (terror funding, naxalism, insurgency), counterfeit |
currency (FICN), informal economy, tax evasion and corruption; which are without a second -
thought eating into the vitals of our nation, Later on one more dimension of digital and cash

However, the counter argument advanced against demonetisation relegated the move as

an unwarranted and unnecessary pain, inconvenience and agony mounted on the general
public without any commendable achievement of the stated goals.

In this paper, an attempt is being made to understand the various dimensions of the
demonetisation of 2016 through the application of SWOT analysis.

Even after more than 2 years of demonetisation, it is indeed not an easy choice as to whether

the decision to demonetize 86% of Indian currency in form of Rs 500 and Rs 1,000 was a
wise move or not..

Introduction

The announcement of demonetisation on 8"
November, 2016 has rendered the 86% of Indian
currency useless by virtue of they lost their legal
tender status. The move was unprecedented in
the terms of the sheer scale and scope it has got.
Hardly does anyone could avoided himself from
the impact of the demonetisation. It touched
upon the lives of all the people of India, albeit in
varying degree. Same goes true for the various
sectors of Indian economy, with the rider that
the impact differed in intensity.

As in case of any major policy decision, like New
Economic Policy (LPG, 1991), there are people
who extend their support to the decision and
on the other hand, there are people who present
the counter view on account of the futility of
the decision. This also applies to the decision
of demonetisation taken in 2016.

As more than two years have been elapsed

~ since the demonetisation decision was taken in

2016, it is an opportune time to decipher the
enigma through in-depth analysis. The SWOT
analysis would not only help in understanding
the strengths and weakness of the economic-
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event but plays a critical role in gauging the
future possibilities and concerns in terms of
opportunities and threats in light of the data

available from various experts, government and
private agencies.

The strengths would concentrate on the positive
outcomes on the strand of stated goals and other
implied as well as unintended consequences.
While the weaknesses would cover the failures
in achieving the stated goals and turmoil the
decision of demonetisation caused. Finally in
the Opportunities and threats section the future
Possibility and challenges would be discussed.

The moot question whether it was worth the
gamble would be attempted to be answered
through SWOT analysis.

Review of Literature

Hasina Daya and Philip Mader (2018) "Did
Demonetisation Accelerate Financial Inclusion”
opined that government has not been able to
achieve its stated goals. Likewise the fall back
claim that removing cash or cashless economy
would result into better financial access does not
holds it ground in the light of the evidences. Their
findings points out that among the poor, with
bank accounts, the uptake of digital transaction
has remained minimal and there is negligible
changes in the saving behavior, Finally, it was
concluded that the demonetisation came at
a major social and economic cost especially
for lower class people. The government over-
emphasis on financial services is not desirable
for our country where people are not confident
to have access to basic necessities of life like
food, education, sanitation.

Tulsi Jaykumar (2017) “Behavioural Economics
Perspective of Demonetisation” made an
attempt to decipher the demonetisation from
the perspective of behavioural economics. The
core idea was to apply the key principle of
behavioural economics in a systematic manner
to a decision in the domain of public policy in

order to achieve the superior outcomes. The
decision and implementation of demonetisation

was explained applying the concept of decision
utility and experienced utility which are based
on the choices the economic agent makes. The
author also touched upon prospect theory to
understand the public policy.

The author concluded that demonetisation failed
to factor in the various dimensions of utility.
The lack of major public discontent in the short
run shall not be seen as the acceptance of the
policy of the government which points out the
inability of the ruling dispensation to differentiate
between decision and experienced utility.

Gautam Prateek, Richard Knopf and Bjorn C
Peterson (2017) “Demonetisation: Wefts and
Warps of the Common Man” presented their
analysis on demonetisation based on the content
analysis of the articles published in four leading
English newspaper namely Indian Express,
Hindu, Hindustan Times and Times of India
between 8 November and 18 November 2016.
The government considered the poor, neo-middle
and middle-class citizens as the common man

and pointed out that the demonetisation would
benefit them in diverse ways.

The authors have finally pointed out that the
opposition political parties, in their indulgence of
countering the narrativesof the ruling dispensation
on the point-te-point basis, have failed to present
a strong coherent counter-narrative. Nonetheless
the common man is considered to be quite
gullible by all.

Anand Teltumbde (2017) “India’s Marie
Antoinette Moment” showed his concern over
the government forceful move to the cashless
economy. The cashless or less-cash transformation
of Indian economy will not be achieved in near
future and moreover it is not suitable either. The
author noted that in his speech on November
8, 2016 the Prime Minister used the term Black

money innumerous time and no mention of
cashless economy.
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"Survey of the Effects of Demonetisation on 28

Stephan (2016)

Slum Neighbourhoods in Mumbai” an effort to
capture the immediate effect and response to
demonetisation was produced on the basis of a

study of approximately 200 households residing
in 28 neighborhoods in Mumbai,

The study showed that 82% of p
visited a bank branch or an ATM between 9
November and 18 November, 52% exchanged
ancient notes for fresh ones, 49% deposited old
notes, and/or 22% withdrew fresh notes from
the ATM. During these visits, the majority (63%)
encountered average waiting times of one to
three hours.

articipants

The study results suggest that the policy has led
to a fall in revenue, but the effect on revenue
differs considerably across distinct organizations,
especially between those whao receive a periodic
wage and those who do not.

Demonetisation (2016): SWOT Analysis

SWOT analysis is an important strategic tool to
have in-depth critical evaluation and planning
for the possible future possibilities.

Like any other major economic decision,

demonetisation do have set of underlying
strengths and corresponding weaknesses. It
would also throw up the opportunities and
threats in future.

Looking at the tremendous impact of
demonetisation on people from different walks
of life and on different sectors of our economy, it
is of prime importance to dissect the phenomena
of the demonetisation in a dispassionate and
comprehensive manner in order to draw a
meaningful conclusion and resultantly present
a correct picture to the people.

In this regard an attempt is being made to have
Comprehensive analysis of the government’s
move in 2016 to demonetize around 86% of the

<

currency in circulation. N\

ViR S

1 '27:
Strengths

In this section, the positive achicyements of' the
demonetisation are taken up for the discussion.
The basic framework for this section is ba-sed
on the intended goals of the government behind

the demonetisation and other positive spillover
effects of the same.

On the dimension of checking Fake Indian
Currency Notes (FICN) or counterfeit currency,
the move of demonetisation has definitely
removed all fake Rs 500 and Rs 1,000 currency
notes in circulation as all of these notes were either
deposited in the banks or remained unusable
with the people and thereby the elimination of
fake notes is inevitable. The hawala networks
which runs overwhelming on the back of high
denomination notes, owing to the demonetisation
the funding of terror activities and separatist
agenda have been choked and halted. On
the other hand, in the red corridor the naxal
activities have reduced owing to a lot of pain
and lack of ability to convert the huge stacks of
demonetized notes on which they were sitting.
Based on the interceptions of the talks among the
Maoist leaders, the fear of losing the ill-gotten
and dirty money lying with them to go down
the drain seems to have materialized.

This is made possible more so with the
implementation of Goods & Services Tax (GST)
in 2017. This would ensure the formal reporting
of all the transaction as well as help in reducing
the allegation and instances of corruption and
harassments as the physical contacts between
general public and tax officials would reduce
drastically owing to the shift to the online mode
leading to higher degree of accountability on the
part of the government officials and transparency
in overall economic activities.

The table 1, it is quite apparent that during the
financial year ending 2017, the highest growth
of 21.51% in personal tax collection is recorded
since 2010-11 and an unprecedented growth of
1316.68% in other direct tax collection. At the
same time an impressive growth of 14.53% is
recorded in overall direct tax collection.
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Table 1: Direct Tax Collection

e

(Rs. in crore) : ;
Financial Year Cor'lx.)::ale % Change h:::::.r.; % Change OlheTral:irecl % Change Total % Change
2009-10 244725 132833 505 378063
2010-11 298688 | 2205 146258 10.11 1049 107.72 445995 17.97
2011-12 322816 8.08 170181 16.36 990 5.62 493987 10.76
201213 356326 10.38 201840 18.60 823 -16.87 558989 13.16
2013-14 394678 10.76 242888 20.34 1030 2515 63859 14.24
2014-15 428925 8.68 265772 9.42 1095 6.31 695792 8.96
2015-16 453228 5.67 287637 8.23 1079 -146 741945 6.63
2016-17 484924 . 6.99 349503 21.51 15286 1316.68 849713 14.53
2017-18 571202 17.79 419998 2017 11541 2450 1002741 18.01 ]

Source: Compilation from Income Tax Department, GOI (Union Finance Accounts of respective years and reports of C&AG/

Receipt Budget)

*Provisional/ Unaudited

Table 2: Number of Returns Filed (Including Revised Returns)

Financial Year Returns Filed % Change
2013-14 37976554
201415 40433614 647
201516 46304045 1452
201617 55709086 2031
2017-18* 68532510 23.02

Source: Compilation from Income Tax Department, GOI

*Provisional

In the table 2, it can be seen that the returns of demonetisation in term of people coming out

. filled have increased by 20.31% and 23.02%

and declaring their income thereby helping in

in the financial year 2016-17 and 2017-18 checking the tax evasion and black economy.
respectively. This indicated the positive impact
Table 3: Direct-Tax GDP Ratio

(Rs. in crore)

‘ Financial Year Neéﬁ:::e;io:;of &I::’k(:l“li:::: Dim.:;{':';:: — Tax Growth Rate GDPR(::: ik Buoyancy Factor
| 200910 378063 6457352 585
2010-11 445995 7674148 581 17.97 18.84 095
2011-12 493987 9009722 5.48 10.76 17.40 0.62
201213 558989 10113281 5.53 1316 1225 107
2013-14 63859 11355073 562 1424 12.28 116
2014-15 695792 12541208 555 8.96 1045 086
2015-16 741945 13567192 547 6.63 818 0.81
2016-17 849713 15253714 5.57 1453 1243 117
2017-18* 1002741 16773145 5.98 18.01 9,96 1.81
Sotree: Compilation from Income Tax Department, GOI
*Provisional
; J (\\lom\c;
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i post demonetisation,
the direct tax GDP ratjo has reached to 3.57 and
Furl:hEI.' to the highest of 5.98 (since 2009-10) in the
financial year 2016-17 and 2017-18 res pectively,
Itapparent that the buoyance factor has reached
to 1.:1'7 and 1.81, which are highest since 2010.
11, in the financja] year 2016-17 and 2017-18
respectively. This is 5

Table 4: Gross Tax Revenue to GDhp
Ratio

—
5.No. Financial Year % Change
1 2010-11 10.39
|2 2011-12 10.18
3 2012-13 10.42
4 2013-14 10.14 |
5 2014-15 9.98
| 6 2015-16 10.58
7 2016-17 11.25
8 2017-18 11.59

Seurce: Comp&‘l_a tion from CMIE
A

Source: RBI (compiled from Bloomberg)

cash less mode of payments and shifting to
digital platform. '

If we look a little deeper, we can appreciate
the fact that the demonetisation was one of
the link in the whole chain which is aimed at
freeingIndia from the clutches of black money
and to formalize our economy. In this regard,
many steps are taken since 2014,

All these steps shows us that the government
was taking the necessary steps since 2014 to
check corruption, to unearth black money and
to make the 'economy more formal and clean.

In the table 4, we can seethat the Gross Tax
Revenue to GDP ratio has improved and
registered the highest rate of growth of 11.59%
in 2017-18 and 11.25% in 2016-17, since the

financial year 2010-11 which is again a welcome
sign for our economy.

The above figures mentioned in table 1 to 4,
owing to better tax compliance, improving tax
buoyancy factor and improvement in the number
of tax payers and growth in the gross tax revenue
to GDP ratio, the government is expected to
improve its revenues and thereby meet the fiscal
deficit target of 3.3% of Gross Domestic Product
(GDP). On the front of digitalization and cash

less economy, there is indeed a handsome growth
in the electronic transactions.

The table 5, reflects that in to

tal retail electronic
clearing,

a growth rate of 45.06% and 46.21%
is recorded in the financial year 2016-17 and
201718 respectively. In case of total card-
payments,a growth rate of 68.18% and 43.24%
is recorded in the financial year 2016-17 and
2017-18 respectively. It can deduced from the
above data that the people are accepting the

@‘6"\&-\‘"& . ;
i :\:;%k;ju\‘f Q Table 5: Electronic Transactions . N
‘;.;f:‘ S Ac}ﬂ’g\ (in Rupees Trillion)
f;@i ;,'\3?:}% 201516 | 201617 % Change 2017-18 % Change
0 | Total Retai Electronic Clearing | 91 132 4506 193 4621
-9%\“‘& Total Card Payments a4 74 68.18 106 4324
&

The demonetisation was indeed one of the part
of the same.

Therefore, more than an unwarranted economic
adventurism, the demonetisation was part
of the large scheme of the things and the
government should not the blamed squarely
for the inconvenience and pain caused as the
intentions of the government does not seems to

be malicious and we all need to do introspection
is this regard.

Finally, it can be said that the decision of
demonetisation led to many positive outcomes

.\ '
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by registering good progress in term of achieving
the defined goals as well as some positive spill-
over effects of the same.

Weaknesses

In this section, the flaws and negative effects of the
demonetisation will be taken up for discussion.
The discussion would be based on the lapses
and unintended negative consequences.

Many experts have opined that the demonetisation
came at a huge socio-economic cost and has got
many unexpected negative consequences, which
are very difficult to quantify. The demonetisation
of 2016 is rated as one of the most perplexing
decision of the government as the economic
conditions prevailing at that point of time were
not that dire to go for such an unprecedented step
which created havoc in the lives of innumerable
number of people.

The demonetisation was done in a hurry which set
up the stage for a lot of pain and inconvenience.
In order to make demonetisation successful, the
government keep coming up with new rules
and regulations especially during first 50 days,
which add to further confusion and suffering.

The experts and agencies favouring the
demonetisation expected that around 3 lakh
crores would never return as it was expected to
be black money and therefore no sane person
would take the chance to get within the radar of
the tax authorities and other government agencies.
This turns out to be gross over-estimation, which
could be on account of over-estimation of the
quantum of black money or the people played
smart around the system, In the first case our
agencies seems to be completely aloof of the
ground realities as only 0.7% that is rupees 16,000
crore of demonetized currency did not find its
way back. It is further pointed out that some
of that money is lying with NRIs;, Nepal and
Bhutan. In the second case, it reflects pretty poor
on the character of those people who would go
to any extent to fail any government initiative
which can transform our economy into a formal

and tax complaint one.In both the cases it rather
;:aints an undesirable pictureof our nation.

Table 6: Estimated Loss to Indian Economy
till 30th December 2016
(Post Demonetisation)
Rs (in crores)

S.No. Particulars Amount
1 Cost to Enterprises 61500
2 | Costto People Queuing Up 15000
3 Cost to Bank 35140
4 Cost to Centre and RBI 16800
Total 128440

Source: Compilation from CMIE

From the table 6, according to Centre for
Monitoring Indian Economy (CMIE), the first
50 days (till 30" December, 2016) were very
difficult days for the people from different walks
of life and enterprises in India which caused a
substantial loss to the economy to the tune of
Rs 1,28,440 crores.

It is pointed out that the unintended negative
consequences of demonetisation would be felt
for a long time to come.

Table 7: Labour Participation Rate

Months Labour Participation Rate ‘\
Oct-16 46.4 |
Nov-16 448 “
Dec-16 452 ]
Jan-17 45.2 ]
Feb-17 445 l
Mar-17 44 ‘
Apr-17 435 1

Seitrce: Compilation from CMIE

From the above table, it can be seen that the
labour participation rate which was 46.4 in
Qctober 2016 fell to 43.5% in April, 2017 which
indicates the possibility of economic slowdown.
Moreover, the CMIE has pointed out that the
demonetisation led to the loss of approximately
15 lakh jobs lost during the January-April 2017.

(\\"C"‘;\\c=F
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The claim of government of digital and cash less
economy also came under fire in the light of the
fact that the cash still remains the basic medium
of undertaking transactions. This is derived from
the fact that the currency with public reached
to rupees 18.5 trillion in the month of august
2018 in comparison to rupees 17.9 trillion before
demonetisation.

Another shortcoming includes the inability of
the banking system to show up during the need
of the hour.

Table 8: GDP Growth

Period % Growth
April- June 2017 7.9
July- September 2017 75
October-December 2017 7
January- March 2018 6.1
April- June 2018 5.7

Source: Compilation from CSO, Gol

From the above table, experts have claimed that
the reason for continuous slide in the GDP growth
rate from the first quarter of financial year 2017-
18 to the first quarter of financial year 2018-19 is
chiefly because of the shocks of demonetisation
and further aggravation due to GST.

Some experts, especially in political domain, -

put the allegation that the demonetisation of
high value notes was done in order to choke the
opposition political parties into submission. As
per the reports and findings, we know that the
black money plays an important role in elections
in India at different levels.

Finally, the critical question is whether the
demonetisation would stop the further generation
of black money in future or not. There is no point
in attempting to dry up the floor if thewater
tap is kept open. Therefore, the single minded
agenda should be to check the generation of
black money itself rather than concentrating on
doing the clean-up job afterwards.

Therefore, it can be said that whenever a massive
economic exercise is undertaken of the scale

T s T g Ao

of latest demonetisation,
unexpected and unintended n
However, with a better prepa
crafted implementation the collateral damage
could have been controlled.

there will be some
egative outcomes.
redness and well-

Opportunities

In this section, the future possible avenues are
discussed based on the positive impacts and
strengths of decision of demonetisation and by
leveraging upon the same.

A digital economy indeed strikes a balance
between keeping the record of all the transaction
(checking tax evasion) and ease of financial
operations.

It is also expected that the digital and less cash
economy would promote the cause of financial
inclusion. The scheme of Direct Benefit Transfer
(DBT) would result into checking the leakages
in the system which would further cut the
corruption and other malpractices. The JAM (Jan
Dhan Account- Aadhar Card- Mobile Phone)
trinity can transform our economy in a clean
and formal one.

We know that the corruption eats into the
vitals of an economy and puts a lot of strain
on the socio-culture fabric of a nation. The step
of demonetisation was taken as a part of the
series of measures taken to address the same.
We have all the capabilities to uproot this
malice, provided the government takes all the
necessary measureswhich includes promotion
of moral education, digital literacy, facilitating
infrastructure for digital economy, conformity
of punitive action against the wrong doers etc.
Subsequently, the government shall make it
mandatory for the transaction beyond a given
threshold not be done in cash or the aadhar card
and PAN card details be disclosed if payment
is made in cash. At the same time people need
to think beyond their self-centered selves for
the larger good of our nation.

The possibility of demonetisation in future would
keep moral check on people and thereby promote
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the banking activities in place of keeping the
cash and futility of indulging in corrupt activities
once the digitalization take its roots.

There are tremendous opportunities which are
quite difficult to quantify at this point of timethat
shall be leveraged upon in order to achieve the

goal of a transparent, prosperous and striving
nation in the times to come.

Weaknesses

In this section, the future over reaching adverse
possibilities would be discussed based on the
concerns raised about demonetisation.

It is already discussed earlier that the people’s
love for cash is hard to die as the currency with
public has rather increased post demonetisation
which puts a question mark on whether the
people have actually changed the manner in
which they use to do the economic transaction
and shifted to digital platform or they did so
‘due to lack of alternatives post-demonetisation.

The preference for cash need not necessarily
mean that people for inherently corrupt and
chose to remain anonymous in their financial
domain to evade tax and to avoid any tax related
scrutiny. The fact that force-feeding the concept
of digital economy could easily be proved
counter-productive need to be understood in a
holistic and comprehensive manner. The efforts
should be taken to understand the economic
behavior of the people and subsequent measures
and enabling environment need be provided in
order to achieve the transformation from cash
to digital mode.

The concern has been raised that due to
demonetisation there is possibility that people
would rather shift their future savings to non-
productive assets like gold, silver, jewellery,
precious stones, land etc. The possibility is based
on the actual and perceived difficulties faced by
people in getting their own money back post-
demonetisation especially till the cash crunch
normalised.

The fear of over-reaching surveillance is perhaps
a real one. In digital mode, the advantage of trail
of transaction is prone to be used against the
people is indeed a possibility. Therefore the issue
of privacy of the people need to be ensured as
a matter of fundamental right extended to the
citizens by our constitution.

The dual question of cybercrime and cost of
digital transactions need to be set right before
expecting the transformation to cashless economy.
The cost attached to using cash are pretty much
known and well documented but at the same
time it need to be ensured that people should

feel safe and secure on digital platform and the

fees charged should be appropriate. There have

been news from time to time about the economic

cyber crimes or frauds and compromising of the

bank details of millions of the account holders.

Therefore, there are many possible negative

consequences and fears that can materialize

owing to the loopholes and as the unintended

effects of the demonetisation.

Conclusion

As the dust is settling down, opinions are divided
about the need, utility and desirability of the
demonetisation in the light of the data coming
on regular basis pertaining to the outcomes of
the demonetisation.Whether we like it or not,
the demonetisation is going to be remembered
for a long time to come with different set of
emotions.

Not all of us are convinced about the need of the
demonetisation but we also need to appreciate the
fact that in principle there seems to be positive
intent on the part of the government to clean up
our economy and to infuse desirable economic
behavior in the people in form of shift to formal
and tax abiding nation.

We need to appreciate the calm and mature
behavior of the people in spite of all the hardships
and inconvenience they were subjected to. It
is the prime responsibility of the government
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to ensure that the sacrifices of the people shall
not go waste,

In the words of the present Vice-President, the
demonctization is a mahayagya where every
Indian need Lo contribute and sacrifice. Flowevaer,
the question still remains whether every India
contributecd to the cause and whether the people
borne the cost in equal measure,

The jury is still out on the dilemma of as
to whelther the demonetisation was a poor
implementation of a desirable policy or poor
implementation of an undesirable policy.

The process of thesis, anti-thesis and synthesis
is an ongoing process which does apply to the
demonetisation also. Let more data and opinions
come in before taking the verdict on the suitability
and appropriateness of the timing and intent of
demonetisation for our nation.

References

Daya, I (Hasina) and Philip M (2018): “Did Demonctisation
Accelerale Financial Inclusion,” Econontic & Political
Weekly, Vol L 1T NO 45, pp '17-20 (November 17,
2018)

.,I..:_.'-" L1 e H Jed i okl ke L A

Government of India (2012), Black Moncey Commlttcf.-
Report, Measures Lo lockle black money In India
arcl Abroad. Ministry of Finance.

Income Tox Department, (2018), Time Serles Data
Financlal Yeor 2000-01 to 2017-18

Jaykumar, T (2017): “Behavioural Economics Perspective
of Demonetlsation,” Ecanomic & Polilical Weekly,
Vol L 11 NO 41, pp 41-46 (October 14, 2017)

Krishnan, D, Siegel § (2017): “Survey of the Effects of
Demonetisntion on 28 Slum Neighbourhoods in
Mumbai” Economic & Political Weekly, Vol L 111
NO 52, pp 17-20 (January 24, 2017)

Ministry of Finance, Gol (2012), Measures to Tackle
Black Money in India and Abroad

Prateek, G, Knopf R, Pelerson C B (2017): “Demonetisation:
Wefls and Warps of Lhe Common Man,” Ecanontic
& Politien] Weekly, Vol L 11 NO 47, pp 38-43
(November 25, 2017)

RBI, (2017), Macrocconomic Impact of Demaonetisation-
- A Preliminary Assessment.

Teltumbde, A (2017) “India’s Maric Antoinelte Moment,”
Economie & Political Weekly, Vol L 11 NO 1, pp
10-12 (January 7, 2017)

Vyas, M. (2017), 1.5 million Jobs lost in first four months
of 2017, Business Standard, July 10,

https:/ /www .bloomberg,com/asia
https:/ /economictimes.indiatimes.com/

hitps:/ /www.cmie.com/

A



D

Research Chronicler, International Multidisciplinary Refereed Peer Reviewed Indexed Research Journal
ISSN: Print: 2347-5021 www.research-chronicler.com ISSN: Online: 2347-503X

Exploring the Role of Demonetization in India through Garrett’s Ranking Method: An
Empirical Study of University Students

Mr. Vijay Singh

Assistant Professor, Department of Management, Sardar Patel University of Police, Security &
Criminal Justice, Jodhpur; Research Scholar (BFE Department, JNV University, Jodhpur),
(Rajasthan) India

Dr. Krishn Awatar Goyal

Associate Professor, Department of Business Finance & Economics, Faculty of Commerce &
Management Studies, Jai Narain Vyas University, Jodhpur, (Rajasthan) India

Abstract

In the evening of 8th November 2016, the Government of India decided to demonetize the Rs
500 and Rs 1,000 currency notes which constituted 86% of the total currency in circulation. The
C decision had many wider ramifications in terms of its effect on the people from different classes
' and on the different sectors of the Indian economy. There are supportive as well as opposing
views. The supporters of the move rated it as of one of the most comprehensive and necessary
step to clean up the Indian economy and there would be many positive spill-over effects in the
times to come in terms of checking corruption, formalization of the Indian economy, better
income realization, cash economy etc. The opponent of the move rated the demonetization as an
unwarranted catastrophe inflicted the adverse impact of which is hard to qualify. They declared it
an unwarranted and undesirable decision of the government to create sensation and to cover up
their governance failure as there was no dire situation in India to undertake the unprecedented
step of demonetization of Rs 15.41 lakh crore worth of currency notes. In this research paper, an
attempt is being made to gauge the opinion of the university student’s about the demonetization
decision taken in 2016 through an online questionnaire. A total of 201 responses across India
pursuing under-graduate, post-graduate, M. Phil. and Ph.D. courses in different streams were
taken into consideration reflecting their opinion on the various dimensions of the demonetization
using the 5 point scale and applying Garrett’s Ranking Technique to gauge the relative
. importance of the objectives as stated by the government.
3 Key Words: Demonetization, Black Money, Students, Opinion, Garrett’s Ranking Technique

INTRODUCTION sectors of our economy, although the impact
varied in terms of intensity. This decision
should not be seen as a standalone event
taken to address the mess prevailing in the
economy. There were a scries of efforts
taken in order to clean up the economy
which is apparent in terms of the
administrative and legislative steps taken by
the government of India prior to the decision

The demonetization is not an unfamiliar
event to India. The demonetization of 2016
was the third one after 1946 and 1978.
However, in terms of its scope and impact,
2016 was certainly the biggest of them all.
Due to its sheer scale of impact, the
demonetization has touched upon people
from different walks of life and different
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of demonetization of Indian Currency; Some
of the major efforts taken by the incumbent
government since 2014 include the
formation of Special Investigation Team
(SIT), enactment of ‘Benami Transaction
Act’, Income disclosure scheme,
Information exchange and tax treaties with
various countries (especially with the

countries which are supposed to be tax
havens), etc.

So far so good, but the implementation was
the bone of contention as according to many
experts on the subject matter rated the
application of the decision as to the one
implemented in a reckless manner without
factoring in the ground realities which
invariably resulted into avoidable pain and
agony to the general public.

The capacity of the state to implement the
decision of such scale was perhaps either
overrated or not taken into consideration in
an appropriate manner.

The unintended negative consequences in
terms of people losing out on their jobs,
deaths especially of the old people, loss of
daily wages, drag on the growth of the
economy, etc. Moreover, according to RBI,
99.3% of demonetized currency notes
getting back into the banking system
indicates the ingenuity of the people to play
around the system and circumvent the
checks & balances in place. This also
grossly failed the predictions and claims of
various experts and the government which
anticipated that a substantial amount (around
Rs 3 Lakh crores) of the demonetized
currency notes would not find their way
back into the banking system by virtue of
they being black (money) in nature.

The decision of demonetization has
impacted all the sectors of the Indian

economy namely the primary, secondary and
tertiary sectors.

The same goes true for the different classes
of the people namely lower income group,
middle-income group, and high-income
group. However, the intensity of the impact
of demonetization has certainly been
varying in degree.

In light of the facts, figures, and finding
coming with each passing day, a survey was
done to"gauge the opinion of the University
students’ about the demonetization of 2016.

REVIEW OF THE LITERATURE

A, Aleeswari, W. Lilly Merline, Nivetha
Martin (2018)the research paper deals with
the problems faced by the industrial units in
India. The research work applied the
Garrett’s ranking technique for the
preferential ordering of the industrial
problems. This would play a critical role in
gauging the responsible factors and their
relative importance in the realm of industrial
problems and would facilitate better
decision making, framing and formulating
plans, programmes and policies to the
problems faced by industrial units. For
conducting the study, geographical locations
having major industries were selected across
India. The respondents included managerial
staff, decision makers and policy framers.
The questionnaire method issued for data
collection. Using the Garrett’s ranking
technique, the responses were converted into
numerical score for facilitating comparison.
The results showed that the out of the ten
factors, most important factor behind
industrial problem is of Lack of self-
reliance, followed by Financial constraint,
Human Resource Mismanagement,
Industrial illness etc. The factor of Lack of
profit in public sector is the least ranked

e ———————
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(tenth) and therefore the least important as
per the finding of the survey.

Jagdeep S Chhokar (2017), “Black Money
and Politics in India” discussed the issue of
the black money in the Indian political
system. The demonetization was aimed at
gauging the spread of black money and
removing the same from the Indian economy
and society. The author pointed out that the
issue of black money in politics is multi-
dimensional in terms of the need of black
money in politics, its role, its sources or
generation, its possible harmful effects, the
possibility of its elimination in politics, etc.
As per the white paper on black money by
the finance ministry in 2012, the black
money is the resource or asset that is not
reported to the concerned authorities both at
the time of its generation and possession.
The author reflected his concern in the light
of the fact that in spite of all the possible
efforts by Association for Democratic
Reforms to identify the sources of political
funds, nothing substantial has been achieved
since 2007. 1t is concluded that the political
parties will go to any length to prevent
disclosure of their sources of funds, they
undermine that legal and constitutional
decisions of the highest statutory body
(Chief Information Commission), it is not
beyond them to violate the law of land
(Foreign Contribution Regulation Act) and it
can be inferred that the political parties use
black money and dependent on it. The likely
way out seems to be the cooperation among
civil society, media and judiciary to check
the menace of black money in politics in
India which in reality is pretty difficult as
there is lack of a formal way for them to
come together. Therefore the onus rests on
us to eliminate the curse of black money.

Ashok K Nag (2016), “Lost Due To
Demonetisation” examined the stated
objective of demonetization (i) to curb the
menace of fake currencies;(ii) to wipe out
unaccounted and tax evaded money stored in
such high-value notes; and (iii) to prevent
use of high denomination notes for terror
financing. The author drew the parallel
between the demonetization exercise of
1978 and 2016 as on both occasions a new
government came to power based on popular
anger against corruption. The problem is our
perception of Black money. The former
governor of RBI, IG Patel, has refuted the
people perception that black money is kept
in hard cash and therefore such exercise of
demonetization hardly produces decisive
results. However, there is a major difference
between demonetization 1978 and 2016 of
what constitutes “high-value notes” chosen
to be demonetized. An Rs1,000 note of 1978
vintage would not be less than Rs14,000 in
2016 irrespective of the deflator one uses.
Back then the per capita income was 1.49
times the value of the lowest denomination
note that was withdrawn. The corresponding
figure in2016 is 186.5 which reflects that an
Rs500 note is well within the reach of an
ordinary middle-class person and its
discontinuation impacted the transactional
demand for cash, resulting into the
disruption of life at a larger scale.

The author has shown his concern over the
regeneration of black money and therefore
the demonetization should be followed with
other necessary measures. It is suggested
that in order to curb corruption the
government spending at transactional level
shall be released under Open Data license.

Prime Minister Narendra Modi App

(2016), a survey was conducted in which
more than five lakh people took part. The
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result reflected the acceptance of the
demonetization. More than 93% of the
participants have supported demonetization.
98% of the participant thinks that Black
money exists in India, while 99% think that
the evil of corruption and black money
needs to be fought and eliminated. A
heartening outcome for the government is
that 92% of the respondent thinks that the
demonetization will have an impact on
curbing black money, corruption, and
terrorism. But CPI leader D. Raja questioned
the survey results, saying, “Rural India has

no access to apps. This is not a reflection of
the real picture.”

Dr .Uma H.R., Madhu G.R., Mahammad
Habeeb (2013), conducted the survey in
which 100 respondents participate which
were selected from different construction
fields located at Mysore, Karnataka. A

questionnaire was designed and
administered in order to collect the primary
from the respondents., The pull factors
responsible for the internal regional
migration were analyzed using the
Garrett’s ranking technique in order to rank
the various factors in term of their influence
on the migration. The unemployment factor
got the first rank, followed by low wages,
loan, drought, low productivity and the last
rank was bagged by drinking water problem.
Therefore the most influential factor
responsible for the migration turn out to be
Unemployment while the least influential
factor happens to be drinking water problem
based on Garrett’s ranking technique.

OBJECTIVES OF THE STUDY

The main objectives of the research study
were:-

s To capture the opinion of the University
students’ about the demonctization and

its impact on people and sectors of the
economy.

* To gauge the relative importance of the

various factors stated behind the

decision of demonetization applying

Garrett’s Ranking Technique.
RESEARCH METHODOLOGY:

In order to capture the opinion of the
University students, an online questionnaire
was designed and sent to the students across
India for which the random sampling
method was used. The respondent includes
the students pursuing various courses at
Undergraduate, Postgraduate, M. Phil and
Ph.D. in different strcams.

The questionnaire was floated in the month
of December 2018, The response on the
questions was captured applying the five-
point scale.

The responses were received across India
and finally, 201 responses were taken into
consideration for the final analysis after
removing the incomplete and repeated
responses from the same respondent.

Finally the Garrett's Ranking Technique
was used in order to ascertain the most
significant  factor that influenced the
decision.

In this technique the respondent ranked all
the factor from I to V, where | being the
most significant and V being the least
important according to the responses, as
given in the form of the rank, were finally
converted into the score value, applying the
formula as mentioned below:-
100 (Rij- 0.5)
Percent Position=

Nj
Where, Rij = Rank given for the ith variable
by jth respondents

T —— e ——————
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Nj = Number of variable ranked by
jth respondents

DATA ANALYSIS:

The online questionnaire was designed
having questions on various dimensions,
stated goals and achievement of the
demonetization. For the purpose of

Table 1

capturing the response, five-point scale was
used. The random sampling method was
used to select the respondent across India
pursuing various courses at different levels
of specialization. The questionnaire was
floated in the month of December 2018.
Finally, 201 responses were considered for
the analysis.

Demographic Composition of the Participants (in terms of the Sex)

S.No. Sex No. of Respondents Percentage
- 1 Male 118 58.71
2 Female 83 41.29
201 . 100.00

Source: The Primary data collected through the online survey
Figure 1
Demographic Composition of the Participants (in terms of the Sex)

_ Demographic Composition (Sex) _

£ Male

2 Female

Source: The Primary data collected through the online survey
Figure 2
Demographic Composition of the Participants (Education Level)

1.49%

m Under Graduate

A47%  90.90%

71.14%

Demograhic Composition (Education
Level)

u Post Graduate

Source: The Primary data collected through the online sdrvey
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In order to ascertain the importance of each
factor behind the decision of the government
to demonetize the currency, the Garrett’s
Ranking Technique is used.

Accordingly the five factors were ranked in
order of their importance from I to V based
on the response of the students:-

1. Checking Corruption

2. Controlling Anti-national Activities

3. Reducing Counterfeit Currency

4. Curbing Black Money and Black
Economy

5. Transformation into Digital and Cashless
Economy

There were four major sections in the
questionnaire having a total of eleven
questions pertaining to the demonetization.

In the first section, the questions of the need
of demonetization were asked. In the second
section, the questions were asked on the
effectiveness and efficiency in the
implementation of the demonetization.

In the penultimate section, the set of
questions were related to the five major
stated goals by the government of India
behind the decision of the demonetization.

Finally, in the last section, the questions
were asked on the participant’s verdict on
different dimensions of demonetization.

The response from the students are then
rated using the Garrett’s ranking technique
in order to find out the preferential ranking
of the factors, as declared by the government
behind the decision of demonization.

Table 2

Summary of the responses of the students

Role of Demonetization : Summary of the Response of the Students

S.No. | Role of Demonetization | Response (No. of Respondent) Total (No. of
Rank1 | Rank2 | Rank3 | Rank4 | Rank 5 | Respondent)
1 | In Checking Corruption 22 58 49 43 29 201
Controlling Anti-national
Activities (Naxalism,
Stone Pelting, Insurgency
. 2 |etc) 30 58 42 39 32 201
Reducing Fake Indian
Currency Notes
3 (Counterfeit Currency) 38 61 42 31 29 201
Curbing Black Money '
4 | and Black Economy 24 51 40 44 42 201
Encouraging India to
transform into Digital
5 | and Cashless Economy 59 49 40 28 25 201

Source: The Primary data collected through the online survey

e ———————
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In the above Table 2, the summary of the
responses received from the University
students are indicated. In the given table, the
respondents have rated the five stated goals
of the demonetization, as mentioned by the
government. Based on the responses

received the rating is done applying the
Garrett’s rating technique. On the basis of
above formulae and the garrets conversion
table the garrets weight will be 75,60,50,40
and 25 for 1% 2 3% 4% and 5™ Ranks
respectively.

Table 3

Ranking of the factors applying Garrett’s Ranking Technique

Role of Demonetization : Garret’s Ranking Technique
Response
Garrett’s Weight ~Table value
75 60 50 40 25
Role of
S.N | Demonetizat | Rank | Rank | Rank | Rank | Rank Average
o. |ion . 1 2 3 4 5 Total Yo Score Rank
Checking
1 Corruption 1650 | 3480 | 2450 | 1720 |725 10025 | 19.44 49.88 v
Controlling
Anti-national
2 Activities 2250 | 3480 |[2100 | 1560 | 800 10190 | 19.76 50.70 11
Reducing
Counterfeit
3 Currency 2850 | 3660 |2100 |[1240 |725 10575 | 20.51 52.61 II
Curbing
Black Money
and Black | -
4 Economy 1800 |3060 |2000 [1760 |1050 (9670 |18.75 48.11 \%
Transformati '
on into
Digital and
Cashless
5 Economy 4425 [2940 | 2000 |1120 |625 11110 | 21.54 55.27 I
' ' 100
Total 51570 | %
Source: The Primary data collected through the online survey
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The above table represents the ranking of
the five stated objectives of the
demonetization. These ranking are based on
the response of the students after applying
the Garrett’s Ranking Technique.

The objective of transformation into digital
and cashless economy bagged the first rank
(with 21.54%) and therefore the most
important factor behind the move of
demonetization according the students. The
reason for the same are not hard to find.

The government put its weight behind to
ensure the transition of Indian economy into
digital economy through various initiatives
like no commission on digital transaction,
declaration of various schemes/ awards/
concessions for people effecting transactions
through digital means, various awareness
programmes (dedicated TV channels) etc.
Resultantly, the results also showed a
handsome growth in digital and cash less
transaction especially during the initial
months.

The carrot and stick approach worked in
favor of the government in terms of its push
for digital economy. However the critics
have pointed ‘out the general public was not
left with much option in light of the paucity
of the cash and therefore the transition to
cash less economy was forced one and on
desirable in our context as over reliance on
the technological means to solve the socio-
economic problem is wrong medicine for the
underlying ailments and short comings.

The objective of reducing the counterfeit
currency or Fake Indian Currency Notes
(FICNS) rated as the second most important
factor and got the second rank (with
20.51%). This was indeed a surprise as

accordingly to many experts and
organizations, the quantum of FICN was not
substantial enough to go for the extreme
measure of demonetization of such scale.
According to the report of Indian Statistical
Institute (Kolkata)the quantum of FICN in
circulation was around Rs 400 crores
(estimated at 250 pieces per million) which
is far lesser in comparison to many
developed countries and was indeed not
strong enough a reason to lose sleep over
and taking such drastic step.

The next important factor is controlling anti-
national activities (terrorism, insurgency,
naxalism, stone pelting etc.) and got the
third rank (with 19.76%). Many experts
opined that the government played pretty
smart in giving the economic decision
(demonetization) a national color by stating
the imperativeness of the decision to free
India of anti-national activities and to
achieve a peaceful, prosperous and stable
nation. The ruling dispensation has certainly
gauged pulse of the nation and also, in
principle, the intent of the government
seemed to be honest. The acceptance of the
narrative of the government is reflected in
the third rank the factor has bagged.

According to various reports and statements
by the ministers, the stone pelting activities
have nosedived especially the months
immediately after the demonetization.
Moreover, the activities of the naxalities
were badly hit as the money accumulated
through various illegal activities (smuggling,
extortion, robbery, loot etc.) were rendered
useless and the new currency was not easily
forth coming for them to carry out their anti-
national activities for the want of cash.
According to the claims of the government,
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the whole anti-national machinery was
brought to a standstill and got halted in the

Figure 3

red corridor zone of India and many
Naxalites surrendered in the process.

Ranking of the factors applying Garrett’s Ranking Technique

Role of Demonetisation : Garret's Ranking Technique

a1 Role of Demonetisation : Garret's
Ranking Technique Average Score

Source: The Primary data collected through the online survey

One of the most important factors stated by
the objective behind the unprecedented
decision of demonetization was to get rid of
the malice of corruption. It is also the
decisive reason because of which the
decision got a huge acceptance and support
in spite of a lot of inconvenience and pain
experienced by the general public. But to the
surprisc of many, the factor got the
penultimate rank (with 19.44 %). The
possible reason behind such low ranking
could be on account of doubts among
general public about the intention of the
government and seriousness towards making
India corruption free especially in the light
of the launch on Rs 2,000 currency note.
This move has, to a considerable extent,

spoiled the party for the government as it is
believed that Rs 2,000 currency note is
logistically far suited and easier to effect the
corrupt transaction.

The last rank was bagged by the factor
pertaining to curbing the black money and
black economy (with 18.75%). It does not
take a genius to appreciate the fact that the
people who gets the money from illegal
sources or which is not declared to the
officials for the purpose of tax payment
(black money and dirt money) do not remain
in cash form for a long time. According to
various studies, the black money in cash
form ranged between 4% to 6% only. The
most to such ill gotten money of the past has
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already been converted into black wealth
through the means ofreal estate, salted away
as foreign investments, gold, jewellery,
foreign currency etc.

AFTER THOUGHT

Many experts have tried to decipher the
reasons, which majorly falls in behavioral
domain, behind lack of notable protests
despite the unwarranted and avoidable pain
and agony. The implementation problems
and resultant inconvenience and nuisance
were heavily skewed against the poor
people. The reason for the unprecedented
calmness among the poor  (and
argumentative Indians) was the belief and
confidence among the poor and less
fortunate that we might lose one eye but the
rich will get blind. The fight was indeed
become class based.

Secondly, the poor had unquestioned belief
that demonetization would lead to
redistribution of wealth as the government
will take away the ill-gotten or unaccounted
money from the rich and distribute among
the poor through various ways and means.
The “Robin Hood Syndrome”, if we may
say that, worked beautifully in favor of the
government of the day.

Thirdly, the ruling dispensation was far

more superior in terms of putting forward
the immaculate narrative and giving it a
nationalist favor. Therefore, let alone the
protest, anyone who dared to criticize or
raised his voice against demonetization was
rated as anti- national.

Finally, it was also the gross failure on the
part of the opposition political parties to put
up a cohered protest and mount the decisive
attack on the government.
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Arguably, the ruling dispensation won the
battle of the perception by giving 2
nationalist flavor to the economic move of
demonetization. However, it will unfair to
blame the government squarely for the
implementation glitches as the people of
India also put in their best possible efforts to
con the system by finding innovative ways
and means to play around the system and
find their ways to exchange or deposit their
unaccounted money. This also resulted in
government coming up with rules and
regulation every other day in order to remain
ahead of the curve and to control the
measures resorted to by anti-social elements
to fail the move of demonetization. The fact
certainly speaks a lot about our value system
and moral density where parochial interest
of few undermined the larger national
interest.

CONCLUSION AND
RECOMMENDATION

The online survey did satisfactory job in
capturing the opinion of the University
students across India about their take on the
various dimensions of demonetization by the
mean of the questionnaire designed for the
purpose.

By applying the Garrett’s ranking technique
the responses were rated and results were
analyzed. There are few surprises while eye
balling the results.

Firstly, the first rank bagged by the factor
pertaining the encouraging Indian economy
to transform into digital and cashless
economy. This was quite surprising as this
objective was not initially mentioned as the
core objective behind the decision of the
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demonetization and was added later to the
vowed objectives of demonetization.

Secondly, the objective of Curbing Black
Money and Black Economy got the last rank
and rated as least important by the
respondent. It was again pretty surprising as
the core objective behind the move of
demonetization was to free India of the
malice of black money which is certainly
eating into the vitals of our economy. The
aim was to formalize the Indian economy.
Moreover, the demonetization was in line
with the series of the steps taken by the
government to get rid of black money and
black economy (which is pegged in the
range of 25% to 40% according to different
estimates). Still, the factor lies at bottom has
certainly came is the bolt from the blue.

Finally, there is a gap of just 2.79%
(21.54%- 18.75%) between the I** and the
V ranked factor. This reflects the relative
importance of all the stated objectives of the
demonetization and the miniscule gap
between the factors reflects the criticality of
each factor. Indeed a tough choice to decide
the most important factor.

However, we need to appreciate few facts
before taking the verdict of the responses of
the students that there are many factors that
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Demonetization In India- The Journey So Far

KRISHN AWATAR GOYAL AND VIJAY SINGH

With each passing day, in the light of various reports and data, the
consequences of demonetization are becoming far clearer and
comprehensible. The jury fs still to give its verdict on the
demonetization, which is certainly a watershed event in the political
and economic history of our nation. However, it is not that easy fto
choose between the pro and anti-demonetization divide. There is
little doubt about the stated objectives and intentions behind the
decision of demonetization, which primarily includes checking the
menace of black money, black economy, corruption, FICN, anti-
stale activities and to enhance cashless & digital economy. The
Bharaliya Janata Party (BJP) led NDA government at the Centra
shall be preised for taking such a huge political risk to cleanse the
economy of our nation, However, there was clear cut indication of
lack of proper and adequate planning on the part of the government,
which led to unintended adverse consequences like loss of
employment and daily wages, deaths, suicides elc.

Even efter more than two years of the demonetization, it is Indeed
very difficult to clearly mention that it is good or bad for the Indian
economy as the whole picture Is still to be unfolded.
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Introduction

The decision of demonetization taken on the evening of 8"
November 2016, was one of the major economic reform,
which touched upon so many lives across India and
elsewhere. The ripples of the breakthrough economic event
is felt to this day. In the history of our nation, especially in
the economic history, the event of demonetization of 2016
will be remembered for varied reasons.

The demonetization of 2016 is considered to be
unparalleled in terms of the sheer volume which led to
around 86% of the currency rendered worthless (Rs 500
and Rs 1,000 currency notes lost their legal status as the
accepted currency). There would hardly be any resident
of our nation who has not felt the effect of demonsetization.

The experts who are watching the unfolding of the
effects of domonetization from close quarters have differing
opinion on the question of its efficacy. The opinion varies
diagonally from the much necessary and awaited economic
cleansing of the whole economy to one of the largest
economic disaster of unimaginable proportions.

2. Historlcal Background

India has resorted to the demonetization for the first time
In 1946 with the aim to curb black marketing owing to the
Second World War. Back then Rs 500, Rs 1,000 and Rs
10,000 notes lost their legal status as the official currency.

Again in 1978, Rs 1,000, Rs 5,000 and Rs 10,000
notes were rendered worthless with the chief aims to check
black economy.

In 2016, on the evening of 8" November, the
government decided to demonetize Rs 500 and Rs 1,000
notes, which constituted around 86% in value term of the
total money in circulation. What was striking about the
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demonetization of 2016 is the sheer volume and value of
the demonetized currency, which brought down the entire
economic activities on its knees, at least temporarily.

India is not the first country that has taken the route
of demonetization to address the underlying economic
issues and better future economic outcomes. In the past
many countries like Nigeria, Ghana, Zimbabwe, North
Korea, Soviet Union, Australia and Myanmar have resorted
to demonetization to address their economic problems
which majorly includes; check on black money, controlling
inflation, combating corruption, transformation to digital
economy. The experience of these countries reflects mixed

response in terms of achieving the underlying goals of the
demonetization.

However, the event of demonetization of 2016 was
quite gigantic in terms of the people affected and the sheer
quantum of the currency that lost it legal status.

This time the govemment presented following reasons
behind the decision to demonetize around 86% of our
currency.

A. To gauge the black money and black economy
B. To check corruption

C. To control anti-state activities like terror funding,
insurgencies, stone pelting in Jammu and Kashmir,
extremism etc.

D. To check the circulation and misuse of counterfeit
currency (FICN)

E. To move towards a cashless and digital economy

3_._ Review of Literature

Arun Kumar, (2017) “Economic Consequences of
Demonetization Money Supply and Economic Structure”,
pointed out the impact of demonetization is difficult to
ascertain due to the uncertainty caused by
demonetization. However, according to RBI, the economy
is expected to slow down by 0.5%. The researcher has
concluded that a tiny proportion of the black wealth is
expected to be destroyed owing to demonetization but it
would not be able to check the generation of black wealth
in future.

J Dennis Raja Kumar and S L Shetty, (2016)
“Demonetization 1978, the Present and the Aftermath”,
compared the demonetization exercise undertaken in 1978
and 2016 on the basis of the stated goals and their strands.
They opined that the step of demonetization should be

resorted to in a demanding and precarious economic
situation like hyper-inflation, financial crisis; which was
notthe case in 2016. In 1978, when the President of India
promulgated the High Denomination Bank Notes
(Demonetization) Ordinance to demonetizing the *1,000,
*5,000 and "10,000 currency notes, the main objective
was to eliminate “the possible use of such notes for
financing illegal transactions” (RBI 1977-78.77).

The current situation is different, the demonetized
Rs 500 and Rs 1,000 notes constitute over 85% of total
notes in circulation by value. In the first week of November
2016, when the current demonetization took place, about
95% of such currencies were with the public. Another
fundamental difference between the 1978 and 2016
demonetization is of the motivation behind the actions
taken. The reason this time, according to the RBI, is that
there is increasing quantum of FICN which are used for
terror funding and by black money hoarders. However, the
claim is debatable as the counterfeit notes have generally
constituted around 0.002% of the notes in circulation. It
is expected that the demonetization would improve the
fiscal heath of government’s finances as the exercise of
demonetization is likely to result into addition to RBI's
accrued income as part of “other liabilities and provisions”
on the liabilities side.

Ashok K Lahiri, (2016) “Demonetization and Cash
Shortage”, asserted that the demonetization of 2016 is
similar to the demonetization done in 1946 and 1978 for
that the main goals are to address the critical issue of
Black money and to gauge the problem of counterfeit
currency (FICN). The researcher makes an endeavor to
analyze the possible impact of cash shortage on growth
of the economy and when the cash shortage is likely to
get over based on various scenarios.

Sumanta Banerjee, (2016) “Narendra Modi, Bob Dylan
and Demonetization”, has questioned the intent behind
the demonetization as to whether it was one man decision
by the Prime Minister to compensate for his failure to
make good his promises in the realm of bringing back
black money that is stashed abroad, thereby boosting
his image as an anti-corruption crusader. Some conspiracy
theories have pointed out the possible political mileage
that the government tried to get out of the exercise in the
light of forthcoming election in 5 states by ‘drying up’ the
opposition of the cash funds while the BJP itself secured
its position by enough stacked cash as in the case of
West Bengal.
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Prerana Priyadarshi, (201 6) “Demonetization: Potential
Benefits for the Indian Economy” called the demonetization
as an unprecedented move which in the short-term would
cause inconvenience but there are larger economic gains
ahead. The parallel economy casts a long shadow on the
real economy. The cash recoveries made by law
enforcement agencies from time to time indicate the use
of Rs 500 and Rs 1000 notes for storage of unaccounted
weaith. The Finance Ministry’s 2012 White Paper on Black
Money acknowledged the application of cash in generation
and use of black money. It is concluded that the
demonetization will encourage electronic transactions.
Much of black money is expected to be mainstreamed
because of the demonetization.

4. Impact Analysis of Demonetization-

Based on the claims made and counter-arguments put
forward regarding the appropriateness and timely
demonetization, critical analysis Is presented in order to

measure the efficacy of the move in achieving the stated
goals.

A. Black Money and Black Economy

The term black money can be defined as the money on
which the taxes are not pald. In other words, it Is the
money which Is not accounted for In the official records.
While the Black economy is unrecorded and unaccounted
in the books of account, resultantly It is beyond the
coverage of the official statistics.

According to various estimates the size of Black
economy Is in the range of 20% to 70% of the Gross
Domestic Product (GDP) of Indla. The disturbing fact is
that the size of the Black economy is already on the higher
slde which Is Increasing with each passing day primarily
due to the forces of globalization and liberalization which
have opened up the world economy.

This leads to locking up of billions of dollars in
unproductive assets, further aggravating the problem of
economic inequality across the globe and having
disproportional opportunity cost to an economy. The report
of the National Institute of Public Finance and Policy
(NIPFP) submitted to the finance minister in December
2013, black economy could constitute 75% of India's gross
domestic product (GDP)

One of main reason behind demonetization was that
the government was expecting that a huge quantum of
black money was stored in Rs 500 and Rs 1,000 notes

and therefore a major proportion of the notes would not
come back to the RBI.

However, according to RBI, 99.3% of the demonetized
currency notes has retumed to it. Out of the total amount
of Rs 15.41 lakh crore in the denomination Rs 500 and Rs
1,000 in circulation at the time of announcement of
demonetization, notes worth Rs 15.31 lakh crore have
reached back to RBI. In other words, the notes worth Rs
10,720 crore failed to return to RBI.

This indicates that the black money holders found
the ways and means to settle and adjust their ill-gotten
money through various channels like depositing the money
in the account of their knows, relatives, servants etc. The
government has also gauged the fact and categorically
pointed out that the Rs 2.89 lakh crore is under
consideration for not being legitimate.

The Income Tax department of Government of India
launched the "Operation Clean Money” in July, 2017.
According to the Ministry of Finance, the number of Tax
returns filed are 2,82,92,955 (August 05, 2017) which
were 2,26,97,843 during the corresponding period (2016-
2017). This reflects a handsome increase of 24.7 % in
comparison to the increase of just 9.9 % in the previous
year. The Advance Tax collections of Personal Income Tax
(other than Corporate Tax) and Personal Income Tax under
Self Assessmont Tax (SAT) registoered an appreciable
growth of 41.79 % and 34.25 % (August 05, 2017)
respectively as compared to the corresponding period
(2016-2017),

It Is a welcoma development and points out that
increasing number of paople are filling the returns which
would reduce the quantum of black money and ensure
better tax compliance.

The move of demonetization has delivered a bodily
blow to the black proportion of the real estate sector which
Is considered as a substantial reservoir of black money. It
is an open secret that builders prefer a proportion of the
sale to be paid in cash which is being affected due to
cash crunch and shift to digital economy owing to the
demonetization.

This is an encouraging development as the money
which was laying ideal can now be productively be pumped
into potential entrepreneurial projects thereby giving boost
to employment opportunities and to our economic growth.

In addition, the government has introduced and
implemented the Goodos\aﬁd Services Tax (GST) from July
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1, 2017 which is expected to further check the tax evasion
and black economy by widening the tax net and brining
transparency in the economic activities.

On the other side the critics have pointed out that
one of the reason why Indian Economy was able to come
out of the Global Financial Crisis of 2008 relatively less
harmed as compared to major economies of the world,
perhaps the black money was fueling of the economic
activities primarily in unorganized sector. Now, the money
which was used to fuel the economic activities is
channeled into formal banking sector where the banks
will be required to pay interest on the same.

The phenomena of double whammy of sorts is in
operation as on the one hand many small units and
entrepreneur would suffer due to absence of funding from
informal channels and secondly the banks would be obliged
to pay interest on the money deposited with them.

The critics have also pointed out the credit off take
is not just purely the function of credit availability but also
the economic opportunities, economic ecosystem,
expectations about the future, animal spirit etc. The over
simplified assumption that the availability of the money
with banking system will automatically lead to credit off
take, which would further lead to vibrant economic
ecosystem and better economic growth is actually need
not stand firm in the light of economic realities. Moreover
the ever increasing problem of Non-Performing Assets
(NPA) and Asset Liability Mismatch that is infesting out
Banking system especially Public Sector Banks with
further complicated the process of credit off take itself.

In fact, according to the economist, Swaminathan S
Anklesaria Aiyar (2016), less than 2% of black money is
held in cash and the remaining has already been converted
into other assets like precious metals, real estate, financial
investment at home and much abroad.

B. Corruption

In simple term the phenomena of corruption can be
understood as private gain at public cost. It is observed
that the Rs 500 and Rs 1,000 notes are main instrument
of effecting corrupt transaction as they are logistically easy
to transact, move and store.

The black money plays a critical part in fueling the
prices of goods and services especially the prices of real
estate properties. This further aggravates the problem of
economic inequality and eats into the vitals of socio-
economic fiber of a nation.

The fact of the matter is that in digital economy, the
transaction leaves a trail which makes it very easy to trace
a transaction and in case of suspicion the question can
be raised about the authenticity of such exchange. The
government has emphasized on cashless economy and
shift towards digital economy to check the corruption.

Itis strongly felt that the demonetization would lead
to reduce the corruption as the cost-benefit analysis would
be high stacked against the people indulge into taking
bribes. No person in his senses would take the risk of
accepting the bribe in e-transaction format as that would
ultimately lead to being caught by the law enforcement
agencies.

On the other hand the critics have questioned the
introduction of Rs 2,000 currency notes. They pointed out
that undertaking corrupt transaction will become far easier
using Rs 2,000 notes. According to them it is not a wise
move and questioned the very premises of checking
corruption through demonetization owing to the introduction
of Rs 2,000 currency note.

Some people with political leaning have pointed out
that one of the reasons for demonetization in 2016 was
the upcoming elections in five major states. They alleged
that the central ruling part intended to make other political
parties cash starved as the political parties resorts to
money power in buying votes using cash, liquor etc.
However, the proofs for same are yet to be found.

Itis also asseried that had government been serious
on the matter of corrupt practices in political funding, it
would have brought the political parties under the umbrella
of Right to Information (RTI) Act, 2005 and should have
promoted the state funding of elections.

It is expected that the demonetization would
transform our economy into a digital economy where the
people prefer the e-transaction and the usage of currency
notes will decline substantially. The bone of contention is
whether the people’s romance with cash will ever end in
the future or not which would have its bearing of corruption
to a greater extent.

C. Checking Anti-State Activities

One the major stated goal of demonetization was to check
the anti-state activities like terror funding, stone peltingin
the Jammu & Kashmir and Naxalites activities.

The Financial Action Task Force (2013) stated that
high-quality counterfeit Indian notes were “printed in
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~ Pakistan and then smuggled into India through transit
points at Dhaka, Sri Lanka, United Arab Emirates and
Bangkok.” According to Intelligence Bureau report, every
year almost INR 100 crore is being funneled from Pakistan
to Kashmir through ‘Hawala’ channels,

The image shown reflects thatimmediately after the
demonetization the incidents of stone pelting have
decreased from the high of 1132 in July, 2016 to the low of
25inJanuary, 2017.
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(Source: Jammu & Kashmir police *As of August 19, 2017)
Image 1: Courtesy Factchecker.in

Table 1: Incidents of Stone Pelting In Jammu & Kashmir

Particulars Year
2015 2016 . 2017
No. of Stone Peiting Incidents 730 2808 1661

Source: Incidents of Stone Pelting in Jammu & Kashmir, Courtesy Ministry of Home Affairs

The above table 1 reflects that the incidents of stone
pelting registered growth rate of 284.66% in 2016 as
compared to 2015. Interestingly, post demonetization, in
2017 there is a decline of 40.84% in comparison to 2016.

The whole supply chain of illegal activities of
Naxalites is overwhelmingly driven on the back cash which
involves illegal activities like extortion, back-mailing which
is used to fuel their acts of violence against security forces.
Post demonetization the Naxalites groups are left with
hordes of cash having no value.

The then Finance Minister Shri Arun Jaitely has
pointed out that due to the demonetization, the anti- state
actors ran out of cash, which is one of the reasons behind
the drastic decrease in the incidents of stone pelting in
Jammu & Kashmir and Naxalites activities.

D. Fake Indian Currency Notes (FICN)

The term Fake Indian Currency Note (FICN) used to indicate
the counterfeit currency which is being pumped into our
economy. This is illegal in nature as eats into the vitals of
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our economy and suspected to be used for anti-state
activities (Table 2).

In 2012, the Indian Statistical Institute (IS1), Kolkata
was directed by the Government of India to undertake the
study on FICN. Accordingly, in 2015 Government informed

Table 2 : The Percentage of FICN (Courtesy RBI)

that the quantum of FICN in value terms is Rs 400 crores
which has remained constant for the last four years. The
study of IS has shown its confidence in the existing
system of examination, detection and capture to get rid of
the FICN.

The Percentage of Fake Indian Currency Notes (FICN)
Particulars Rs 500 Currency Notes Rs 1,000 Currency Notes
2013-14 2014-15 2015-16 2013-14 2014-1-5 2015-16
Percentage of FICN 0.000022 0.00002 0.000016 0.000021 0.00002 0.00002

According to Government's answer in Lok Sabha,
9254 currency notes of Rs 2,000 and 14175 currency notes
of Rs 500 has been seized from the 17 bordering states
of India amounting Rs 2,55,95,500 up to July 2017. This
reflects a drastic fall in the quantum of FICN in value and
volume terms.

The government has pointed out that post
demonetization the FICN seized are of low quality which
indicates that the security features of currency notes are
sophisticated and it is quite an onerous task to copy the
new notes.

Table 3: Growth in Digital Mode of Payments

While the critics have tried to drive home the point
that the quantum of FICN is within the tolerable limits.
The cost benefit analysis is loaded against the
demonetization on the dimension of FICN as the economic
cost alone of demonetization runs in thousands of crore
in terms of printing the new notes, moderation of ATM
machines etc apart from unimaginable cost in terms of
emotional and mental agony, avoidable deaths, suicides,
opportunity cost of the number of productive man hours
lost in exchanging the old notes. On the other hand the
quantum of FICN is not at the alarming level to merit the
demonetization. Moreover the new Rs 2000 note would

Electronic fund transfer/national electronic funds transfer.
(Growth in Digr‘tal' Mode of Payments)
Month/Year EFTNEFT Immediate Credit/Debit Cards Prepald Payment
Payment Service (Usage at Instrument
(IMPS) ATMs and POS) (M-wallet, PPl card,
paper vouchers)
Volume Value Volume Value Volume Value Volume Value
(Million) | (Rs. billion) | (Million) | (Rs. billion) [ (Million) | (Rs. billion) | {Million) | (Rs. billion)
Nov-16 123 8807.9 36.2 324.8 896.1 1823.2 169.3 50.7
Mar-17 186.7 16294.5 67.4 564.7 1089.4 2952.6 342.1 106.8
Aug-17 151.6 12500.4 75.7 651.5 1097.8 30721 26141 102.9
Growth rate (%)
Mar-2017 over Nov-2016 51.7 85 86.4 73.9 216 61.9 102 1104
Aug-2017 over Nov-2016 23.2 419 109.2 100.6 22.5 68.5 54.2 102.7

EFT/NEFT: Electronic fund transfer/national electronic funds transfer.

Source: Reserve Bank of India.
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provide higher motivation to the anti-national forces to
duplicate the same.

E. Digital and Cashless Economy

A digital or a cashless economy is defined as an economy
inwhich the transactions are routed through digital means
between the parties like UPI, USSD, prepaid instruments,
debit cards, credit cards and intemet banking. In such
economies the prevalence of undertaking the transaction
through cash takes a back seat. It is also observed, in
most of the cases, that as an economy develops and
transforms into developed economy, the romance with cash
dwindles and more number of transactions are affected
using the digital means (Table 3).

The above table shows a commendable increase in
terms of the volume and value of the transactions routed
through digital platform between November 2016 and
August 2017. As compared to November 2016, the highest
growth is registered in Prepaid Instruments in terms of
volume and value in March 2017 which stands at 102%
and 110.4 % respectively. During the given period, the
lowest growth of 21.6 % (volume term) is registered in
Debit and credit card usage which stands at 21.6% and
61.9% in volume and value terms respectively, which is
again a no mean achievement,

When comparison is done between November 2016
and August 2017, the growth rate registered on varicus
digital platforms merited appreciation with highest being
achieved by IMPS (109.2 %) interms of volume and Prepaid
Payment Instruments (102.7%) in terms of value.

According to RBI, the total number of digital
transactions have reached to 1.11 billion in January 2018,
registering a growth of 4.73% over the 1.06 billion
transactions in December.

This indicates a strong move towards the acceptability
of digital platform to undertake financial transactions by
the masses and acceptance of digital mode to effect the
economic transactions. Mihir Sharma, a writer and
business columnist: “What started as a ‘surgical strike’
on black money is now called the dawn of a cashless
society.” This opportunity, if milked in the right way, will
go a long way in ensuring that cash finds minimal use in
the future.

However, based on the RBI findings, the critics have

pointed out that, prior to demonetization, the amount of
currency with public was Rs 17.01 lakh crore which reached

to the low of Rs 7.81 lakh crore in December 2016 but it
has bounced back substantially to Rs 15.33 lakh crore.

This reflects two things. Firstly the measures taken
by government to transform our economy Into digital
economy were rather forced upon the masses and have
little acceptability among the masses. The people resorted
to digital mode due to paucity of cash in the economy and
lack of alternate means to undertake economic
transaction. Secondly the romance with cash has not
declined. In our nation where a substantial majority of
economy lies in unorganized sector, the cash is still the
king and preferred mode of effecting the transaction. The
reason for same are primarily due to overwhelming
presence of unorganized sector, lack of banking facilities,
lack of financial literacy; to name the few,

The critics have strongly opined that there is no
guarantee of reduction in the size of black economy but it
can certainly undermine the freedom and privacy of the
people owing to the new avenues of surveillance in a
digitalized economy where government and its agencies
has eye on each and every transaction they wish to. The
JAM (Jan Dhan—Aadhaar-Mobile) trinity, is matter of great
concern in the realm of freedoms of people.

On the other hand as per the Deutsche Bank’s
(2018), indicated that high share of cash in total payments
does not always indicate a large shadow sector citing the
cash-intensive economies of Germany and Austria which
in fact have small shadow economies. Also, Sweden has
mid- sized shadow economy in spite their payment
systems being highly less cash intensive.

The critics have pointed out the transformation to
digital economy is a gradual process and should be done
in a calibrated mode rather than forcing it down the throat
of the masses. In developing economies like India, which
is infested with poor literacy and learning outcomes,
poverty, digital divide, glaring inequalities etc. the shift
towards digital economy in a hastily manner is not an
intelligent choice. The problem of cyber fraud, banking
frauds, identity theft etc. have the potential to kill the dream
of achieving the digital economy before it takes the wing.

There are important facilitators that should be put
into place before eyeing for the digital economy which
includes digital literacy, financial education, ensuring
economic viability of the modes of digital transaction, the
transaction cost on digital platform, cyber security
measures, strong legal and regulatory framework, reliable
digital infrastructure, unhindered power supply and intemet
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connection etc. The digital eco-system should be
developed to optimal level to motivate and inspire
confidence in the masses to go digital way else we would
keep falling back to old habits. It is quite safe to say that
ourromance with cash s quite prominent and deep rooted
the reason for which has been discussed at length. '

5. Food for Thought

In spite of all the measures on the part of government and
enforcement authorities, people still find the ways to play
around and con the system, laws, policies, reforms, welfare
programs etc. Likewise, in spite of necessary measures
taken by government and changing rules on regular basis
in order to achieve the underlying goals of the
demonetization, people still got their black money
deposited in the banks or get them turn into white.

Some of the ways resorted to include:-

®  Making the advance payments to their employees
in demonetized currency notes

e  Booking most expensive long route railway tickets
and getting it cancelled to the refundin legal currency

®  Donation to religious organizations
e  Purchasing jewellery in back dated bills
e  Advance Payment of Loans

Since Independence our colonial hangover has made
the ruling dispensation to come up with the variety of never
ending and sometimes contradictory rules with
bureaucratic red-tapism, which has in fact made us expert
infinding way out of any situation with the help of ‘jugaad,’
which itself has got a strong negative connotation attached
toit. Sad enough but we have got tremendous ingenuity
to fail the best of intended plans which in turns reflects a
lot about our socio-culture value system and economic
behavior.

6. Conclusion

The pro and anti-camp of demonetization has presented
their views where both sides have hard hitting facts to
prove their version to be correct. The anti-demonetization
camp has rated it as unnecessary economic adventurism
at the cost of millions of people. All the set objectives
" behind demonetization could be achieved through much
better and less painful measures. It is argued that the
extreme step like demonetization is resorted to only in
response to situations of hyperinflation or some form of

financlal crisis and India was not facing such dire situation
in 2016. It is further pointed out that there is huge
discrepancy between what government claimed and what
the ground realities actually were. Our former Prime
Minister Manmohan Singh labelled it as “Making of a
Mammoth Tragedy”, whichis going to bring down our GDP
growth by 2%.

On the other side of the divide, the pro-
demonetization camp has asserted that the decision of
demonetization as a necessary bitter pill that was
inevitable for our economy to rejuvenate itself and to add
vitality in terms of better economic coverage, revenue
generation and better economic opportunities.

A CRISIL report (2016) states that in the long run,
owing to demonetization, the significant structural benefits
will accrue as the direct tax collection are expected to
rise and government fiscal position will strengthen.
However, inthe short run the GDP growth may be negatively
impacted due to cash crunch as millions of small
enterprises in the unorganized sector that use cash to
transact will be inconvenienced.

Perhaps it would be fair to give the benefit of the
doubt to the ruling dispensation in spite of the innumerous
hard comings the people were subjected to owing to
demonetization, the intentions seemed good in principle
and there was correct diagnosis of the economic problems.
However the implementing found wanting on various
accounts. This roughly indicates the situation of
recommending improper medication to address the
economic illness where medicine was bitter than the
disease itself.

In spite of all the adversities people were subjected
to due to demonetization, a strong majority still stands
firmly by the government on the move of note-bandi as the
people are highly keen to have a secure, prosperous, .
developed and corruption free nation. '

To conclude, the decision to demonetize has got
mixed blessings due to good intent and post
demonetization positives but at the same time there are
far reaching unintended negative consequences owing
majorly to implementation glitches. At the fag end of the
event, it is still not wise to conclude safely as to which
side of the cost- benefit the move of demonetization is
tilted. Let the question be settled in future in the light of
more conclusive and substantial information to gauge the
bigger picture and decipher the enigma called
demonetization.
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Abstract: The banking sector is very important for the economic development of any country and hence it is regardea
as the lifeline of any modern economy and also as an important financial pillar of the economy. Banking industry
plays a crucial role in the functioning of an economy. Performance management in any organization is a method that
includes developing and improving anemployee’sefficiency and effectiveness. It is a continuous process of evaluation.
Thus this study focuses on the factors for implementation of the performance management system in Banks for the
employees. Also the study emphasizes on the present Performance management system (PMS) of banking industries.
For this purpose both public (BOB & PNB) and private (Axis and ICICI) banks which were selected and explored.The
performance management of employees is evaluated and its relative advantages or benefits for employees and banks
both are also found out.

The present study adoptsexploratery and conclusive research methods. Data collection is done through boti primary
and secondary methods. Primary data has been collected through the structured questiennaire comprises of both
open ended anJ close ended questions. Questionnaire is framed here to measure the perceptions and accept-bility of
PMS by Banks from the point of view of the employees.The study reveals that banks have completely accepted and
embraced the fact that PMS result in numerous important outcomes for the banks, its managers and employees.

1.1 INTRODUCTION

In the existing globalized era the ever-increasing bank's pressure has made it compulsory for business to
work effectively, effectively and wisely and employ the best business strategies possible. To maintain in the
existing day aggressive world they have to draw in, dcvelop and maintain the most skilled and
cfficientemployees.

This improving stress in banks has designed impounding stress on employees too for their optimal